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IIA Essentials of Internal Auditing Sample Questions (Q424-Q429):
NEW QUESTION # 424 
Which of the following would be most effective in determining if the percentage of medication orders containing errors improved
after a hospital installed a computerized medication-tracking system?

A. Compare, after adjusting for the number of patients, the number of errors before and after system installation for similar
periods.
B. Compare, after adjusting for the number of patients, the proportion of erroneous medication orders before and after
system installation.
C. Compare the proportion of erroneous medication orders before and after system installation for similar periods.
D. Compare the number of errors before and after system installation for similar periods.

Answer: C

Explanation:
Section: Volume A

NEW QUESTION # 425 
During a routine audit of a customer service hotline, an internal auditor noticed that an unusually high number of customer complaints
pertained to payments not being applied to the customers' accounts. Which of the following would most likely be the reason for the
high volume of complaints?

A. Poor controls in the invoice approval processes.
B. Check tampering by an employee.
C. Submission of fraudulent expense reports.
D. An ineffective customer service department.

Answer: B

NEW QUESTION # 426 
A manufacturing firm uses hazardous materials in the production of its products. An audit of the firm's processes related to hazardous
materials should include.
I. Recommending an environmental management system as part of policies and procedures.
II. Verifying the existence of tracking records for these materials from creation to destruction.
III. Using consultants to avoid self-incrimination of the firm in the event illegalities were detected in an environmental audit.
IV. Evaluating the cost provided for in an environmental liability accrual account.

A. II only
B. I, III, and IV only
C. I, II, and IV only
D. III and IV only

Answer: C

NEW QUESTION # 427 
According to IIA guidance, which of the following is the primary reason the chief audit executive discusses the internal audit charter
with senior management and the board?

A. To provide an understanding of the Mission of Internal Audit and The IIA's mandatory guidance elements.
B. To provide guidance and solicit feedback on managing the internal audit activity as expected by various stakeholders.
C. To provide information on existing internal audit planning, changes to the internal audit plan, and the rationale for the
changes
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D. To provide an update on the internal audit activity's quality of engagement supervision.

Answer: A

Explanation:
According to IIA guidance, the primary reason the chief audit executive discusses the internal audit charter with senior management
and the board is to provide an understanding of the Mission of Internal Audit and The IIA's mandatory guidance elements. The
charter defines the purpose, authority, and responsibility of the internal audit activity, aligning it with the organization's objectives and
governance.
The IIA's International Professional Practices Framework (IPPF) particularly emphasizes the importance of the internal audit charter
as a foundational document.

NEW QUESTION # 428 
Which of the following would be the most effective action for an internal audit activity to take in order to assist in improving an
organization's ethical climate?
I. Review formal and informal processes within the organization that could promote unethical behavior.
II. Conduct surveys of employees, suppliers, and customers regarding ethics.
III. Assess the employees' knowledge of and compliance with the organization's code of conduct.

A. I and II only
B. I, II, and III.
C. I only
D. II and III only

Answer: B

Explanation:
Section: Volume B

NEW QUESTION # 429
......
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