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& #43
‘Which of'the following BEST describes the relationship between service level objectives and service level indicators?

A. Service level indicators are the performance targets for service level objectives
B. Service level objectives are the performance metrics for service level indicators
C. Service level indicators are the measurements for the service level objectives
D. Service level objectives are the measurements foe the service level indicators
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P& #44
Which of the followingcommunication and collaboration practices BEST contribute to the effectiveness of the SRE team?

A. Project managers share limited data only upon request.
B. Data in SRE should be managed separately from others.
C. Team members should manage their own data discretely.
D. Data is flowing freely within and around the SRE team
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Which of the following BEST illustrates the role of a launch coordination engineer?

A. A software developer focused on building an efficient application startup and shutdown performance
B. A site reliability engineer who b focused on stabilizing manual tuning and event monitoring activities
C. A software engineer who acts as a consultant and liaison between the parties Involved in a launch

D. A server engineer who is focused on roiling out a dynamically scaled application hosting environment
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"Problem+solving with a group of people with different skillsets"
Which of'the following concepts is BEST interred by the above statement?

A. Collaboration
B. Coordnation
C. Cooperation
D. Comnumication
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Which of the following BEST describes the relationship between Service Level Objectives and Service Level Indicators?

A. Service level indicators are the performance targets for service level objectives
B. Service level objectives are the measurements for the service level indicators
C. Service level objectives are the performance metrics for service level indicators
D. Service level indicators are the measurements for the service level objectives
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Comprehensive and Detailed Explanation From Exact Extract:
The SRE Book provides a precise definition: "SLIs are the carefully defined quantitative measures of some aspect of the level of



service provided. SLOs are the target values or ranges for these indicators." (SRE Book

- Chapter: Service Level Objectives). This establishes a clear hierarchical relationship: SLIs are the measurements, while SLOs
define the acceptable target levels for those measurements.

Therefore, option A is correct: SLIs measure things like latency, availability, throughput, and error rate.

SLOs then define the goal such as "99.9% availability over 30 days."

Option B reverses the relationship.

Option C incorrectly says SLOs measure SLIs, which is backwards.

Option D confuses metrics and targets.

Thus, A is the only choice that aligns with Google's official SRE definitions.

References:

Site Reliability Engineering: How Google Runs Production Systems, Chapter: "Service Level Objectives." The Site Reliability
Workbook, Chapter: "Tmplementing SLOs."
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