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Maybe you are busy with working every day without the help of our AP-204 learning materials. The heavy work leaves you with no
time to attend to study. It doesn't matter. Our AP-204 learning materials can help you squeeze your time out and allow you to
improve your knowledge and skills while having work experience. And there are three versions of our AP-204 Exam Questions for
you to choose according to your interests and hobbies.

Free Salesforce AP-204 exam questions demo download facility, affordable price, 100 percent Salesforce AP-204 exam passing
money back guarantee. All these three Salesforce AP-204 exam questions features are designed to help you in Salesforce AP-204
Exam Preparation and enable you to pass the final Salesforce AP-204 certification exam easily.

>> PDF AP-204 Cram Exam <<

100% Pass Reliable AP-204 - PDF Consumer Goods Cloud Accredited
Professional Cram Exam

Each of the GuideTorrent Salesforce AP-204 exam dumps formats excels in its way and carries actual Consumer Goods Cloud
Accredited Professional (AP-204) exam questions for optimal preparation. All of these Consumer Goods Cloud Accredited
Professional (AP-204) practice question formats are easy to use and extremely convenient such that even newbies find them simple.

Salesforce Consumer Goods Cloud Accredited Professional Sample Questions
(Q87-Q92):

NEW QUESTION # 87
How is a promotion linked to a Retail Store?

A. Through an account associated with the Retail Store
B. Through a Promotion Delivery Method

C. Through a related list on the Retail Store Group object
D. Through a Promotion Channel record

Answer: D

Explanation:
Promotions are linked to Retail Stores through Promotion Channel records, which define the connection and details of the
promotional activities.
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NEW QUESTION # 88
Which of'the following three capabilities are available with Salesforce Maps Advanced to support Store Visit planning?

A. Constraint based Routing

B. Vistt Prioritization

C. Visit Windows

D. Gantt-chart Routing

E. Real-time Traffic-based Routing

Answer: A,CE

Explanation:
Salesforce Maps Advanced includes features like real-time traffic-based routing, constraint-based routing, and visit windows to
optimize field service operations and improve efficiency in planning store visits.

NEW QUESTION # 89

United Telecom (UT) has finalized a design for launching sales and self-service capabilities through different channels to improve
their customer experience.

Which two out-of-the-box capabilities should UT use to support customers through multiple channels on Communications Cloud?

A. Custom APIs using LightningOut
B. Cart-based APIs using OmniOut
C. Digital Commerce APIs
D. Digital Commerce SDK

Answer: C,D

Explanation:

Salesforce Commumications Cloud (formerly Vlocity Communications) provides a set of out-of-the-box omnichannel capabilities
specifically designed to support buying, managing, and modifying telecom services across web, mobile, partner portals, and agent-
assisted channels. Public Salesforce documentation describes two major components that enable this: Digital Commerce APIs and
the Digital Commerce SDK.

Digital Commerce APIs (Option A)

Salesforce provides a full suite of REST-based Digital Commerce APIs that expose CPQ functions such as:

Product discovery

Product configuration

Pricing and promotions

Cart creation and management

Order submission

These APIs are channel-agnostic and built for web portals, mobile apps, in-store kiosks, and agent desktops, making them ideal for
United Telecom's requirement to support multiple sales and self-service channels. They leverage standardized product and pricing
logic directly from the Enterprise Product Catalog, ensuring consistency across all channels.

Digital Commerce SDK (Option B)

The Digital Commerce SDK complements the APIs by providing reusable UI components, templates, and client-side tools to
rapidly build modern commerce experiences. It supports Lightning, LWC, and headless storefronts, enabling companies to create
branded, high-performing customer experiences with minimal custom code. This SDK allows UT to deliver responsive and
consistent digital buying flows without building UI logic from scratch.

Options C (Cart-based APIs using OmniOut) and D (Custom APIs using LightningOut) involve custom or integration-heavy
approaches that are not needed when out-of-the-box Digital Commerce capabilities already provide a conplete omnichannel
solution.

Therefore, the two correct out-of-the-box capabilities for multi-channel customer experience in Communications Cloud are A and
B.

NEW QUESTION # 90

Universal Containers (UC) is a Communications Service Provider using Communications Cloud. UC markets their DSL Internet
service with two speed tiers - 5 Mbps and 50 Mbps. Five Mbps uses the ADSL technology, which requires Copper Pair, and 50
Mbps uses the VDSL technology, which requires Bonded Copper Pair.

How should a Consultant model this service end-to-end?



A. Model the DSL Internet Service as a commercial product, 5 Mbps and 50 Mbps as fields of that product, ADSL and

'VDSL as a Customer Facing Service (CFS), and Copper Pair and Bonded Copper Pair as a Resource Facing Service

(RFS). Model multi-level decomposition between the commercial product to CFS to RFS.

¢ B. Model the DSL Internet service as a technical product, 5 Mbps and 50 Mbps as attributes of that product, ADSL and
'VDSL as a Customer Facing Service (CFS), and Copper Pair and Bonded Copper Pair as a Resource Facing Service
(RFS). Model muilti-level decomposition between the technical product to CFS to RFS.

¢ (. Model the DSL Internet service as a commercial product, 5 Mbps and 50 Mbps as attributes of that product, ADSL and
VDSL as a Customer Facing Service (CFS), and Copper Pair and Bonded Copper Pair as a Resource Facing Service
(RFS). Model multi-level decomposition between the commercial product to CFS to RFS.

¢ D. Model the DSL Internet Service as a commercial product, 5 Mbps and 50 Mbps as attributes of that product, ADSL and

VDSL and Copper Pair and Bonded Copper Pair as technical products. Model direct decomposition between the technical

product to technical products.

Answer: C

Explanation:

In Commumications Cloud, the correct end-to-end modeling pattern is:

Commercial Product — DSL Internet

Attributes — Speed (5 Mbps, 50 Mbps) and derived Technology (ADSL, VDSL) Customer Facing Services (CFS): ADSL CFS,
VDSL CFS Resource Facing Services (RFS): Copper Pair, Bonded Copper Pair Multi-level decomposition: Commercial — CFS
— RFS This follows the standard Salesforce service modeling approach where CFS represents logical service layers, and RFS
represents physical resources required to deliver the service.

NEW QUESTION # 91
Which statement is correct about Consurmer Goods- Emnstein Visit Recommendations?

A. Visit Recommendations rules consider the store operating hours

B. Visit Recommendations automatically take into consideration already created visits for the store
C. Visit Recommendations can be created using the Next Best Action Strategy

D. Visit Recommendations are automatically generated by recent case activities

Answer: A

Explanation:
Einstein Visit Recommendations take into account factors like store operating hours to ensure that suggested visits are feasible and
practical

NEW QUESTION # 92
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