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R #51
‘Which components should we consider mandatory for all Smart Walk-Thrus? Note: There are 2 correct answers to this question.
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A. Splits
B. Automation
C. Goals
D. Start Points

Eﬁ: C\ D

H #52
How does WalkMe's Digital Experience Analytics (DXA) support organizations?

A. By replacing all manual processes with automation

B. By creating new applications to replace existing ones

C. By tracking how users interact with predefined on-screen elements
D. By elimmnating the need for employee training

Ef#: C

HM #53
Why is it recommended to disable the the multi-language Manual Toggle when using the multi-language Auto-Toggle?

A. To ensure that the Manual Toggle is only available for administrators

B. Because Manual Toggle consumes more resources than Auto-Toggle

C. To prevent conflicts where the user's Manual Toggle choice overrides the Auto-Toggle settings
D. Because the Manual Toggle and Auto-Toggle can cause the page to refresh unexpectedly

Ef#: C

HM #54
‘When applying the WalkMe Lens to a real-world scenario, which of the following actions would help create impactful and effective
solutions? Note: There are 2 correct answers to this question.

A. Ensure that WalkMe content is updated frequently.

B. Prioritize the aesthetic design of the WalkMe interface.

C. Identify the business's goals and what they are trying to accomplish.
D. Examine the root cause of'issues from the end user's perspective.

EfE: C. D

H #55
What is the correct order of operations for determining if WalkMe content should appear on the page?

A. Start Points > Web page loads > Segmentation

B. Individual item conditions > Segmentation > Web page loads
C. Segmentation > Web page loads > Individual item conditions
D. Web page loads > Segmentation > Individual item conditions

IEf@E: D

AR :

WalkMe follows a specific sequence to determine whether content should appear on a page:

* Web page loads: The page must load for WalkMe to initialize and evaluate content.

* Segmentation: Segmentation rules (e.g, user role, behavior) determine if the content is relevant to the user.

* Individual item conditions: Specific conditions for each content item (e.g., element visibility, URL rules) are checked to finalize
display.

This order ensures that WalkMe efficiently evaluates global applicability before checking itentspecific criteria, optimizing
performance and relevance.



The other options are incorrect:

* Option Areverses the order of page load and segmentation.

* Option Cincludes Start Points, which are specific to Smart Walk-Thrus, not general content display.

* Option Dplaces individual conditions first, which is illogical as the page must load first.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.6:

Content Display Logic):

"WalkMe content display follows this order: (1) Web page loads, mitializing WalkMe; (2) Segmentation rules filter based on user
attributes; (3) Individual item conditions, such as URL or element rules, determine final display." The courseGetting Started with
Building WalkMe Solutionsexplains:

"The sequence for content display is web page load, followed by segmentation to target users, and then individual item conditions to
confirm content relevance." Option B correctly outlines the order of operations.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.6: Content Display Logic.

WalkMe Editor User Guide, "Content Display Process" Section.

Course:Getting Started with Building WalkMe Solutions, Module 3: Understanding ContentDisplay.
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