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The marketing manager at Cloud Kicks plans to bring in corporate phone numbers for its accounts into Data Cloud. They plan to
use a custom field with data set to Phone to store these phone numbers.
Which statement is true when ingesting phone numbers?

A. Data Cloud validates the format of the phone number at the time of Ingestion.
B. The phone number field car only accept 10-digit values.

C. The phone number field should be used as a primary key.

D. Text value can be accepted for ingestion into = phone data type field.

Antwort: D

Begrindung;

‘When ingesting phone numbers into a custom field with the Phone data type in Salesforce Data Cloud, the correct statement is that
text values can be accepted for ingestion into a phone data type field . Here's why:

Understanding the Requirement

The marketing manager at Cloud Kicks plans to ingest corporate phone numbers into Data Cloud using a custom field with the
Phone data type.

It is important to understand how phone numbers are validated and stored during ingestion.

Why Text Values Can Be Accepted?

Phone Data Type Behavior :

The Phone data type in Salesforce accepts text values, as phone numbers are typically stored as strings (e.g.,
"+1-800-555-1234").

While the field is designed for phone numbers, it does not enforce strict formatting rules during ingestion.

Validation During Ingestion :

Salesforce does not validate the format of phone numbers at the time of ingestion.

Validation occurs only when the data is used in downstream systens or applications that enforce formatting rules.

Other Options Are Incorrect :

B). Data Cloud validates the format of the phone number at the time of ingestion : This is incorrect because Data Cloud does not
validate phone number formats during ingestion.

C). The phone number field can only accept 10-digit values : This is incorrect because the Phone data type supports various formats,
including international numbers.

D). The phone number field should be used as a primary key : This is incorrect because phone numbers are not unique identifiers and
should not be used as primary keys.

Steps to Ingest Phone Numbers

Step 1: Create a Custom Field

Navigate to Object Manager > Account > Fields & Relationships and create a custom field with the Phone data type.

Step 2: Configure Data Ingestion

Ensure the source data includes phone numbers as text values.

Map the phone number field from the source to the custom field in Data Cloud.

Step 3: Validate Data Usage

Test the ingested data to ensure it meets downstream requirements (e.g,, formatting for dialing).

Conclusion

Text values can be accepted for ingestion into a Phone data type field, as phone numbers are stored as strings and formatting
validation occurs later in the process.

132. Frage
What is a typical use case for Salesforce Data Cloud?

A. Data synchronization across the Salesforce ecosystem
B. Storing CRM data on promises

C. Sending personalized emails at scale

D. Data harmonization across multiple platforms

Antwort: D

Begriindung;

A typical use case for Salesforce Data Cloud is data harmonization across multiple platforms . Here's why:

Understanding Salesforce Data Cloud

Salesforce Data Cloud is designed to aggregate, unify, and analyze customer data from multiple sources, including CRM, Marketing
Cloud, external systenrs, and third-party platforms.



Its primary purpose is to provide a unified view of customer data for personalized experiences and actionable insights.

Why Data Harmonization Across Multiple Platforms?

Data Harmonization :

Data Cloud harmonizes data by standardizing and cleansing it from disparate sources.

This ensures consistency and accuracy across platforms, enabling organizations to create a single source of truth for customer data.
Use Case Alignment :

Data harmonization is a core functionality of Data Cloud, making it the most relevant use case among the options provided.

Other Options Are Less Relevant :

A). Data synchronization across the Salesforce ecosystem : While Data Cloud integrates with Salesforce products, its primary focus
is on unifying data from multiple platforns, not just Salesforce.

B). Storing CRM data on premises : Data Cloud is a cloud-based solution and does not support on-premises storage.

D). Sending personalized emails at scale : This is a use case for Marketing Cloud, not Data Cloud.

Steps to Achieve Data Harmonization

Step 1: Ingest Data

Bring in customer data from multiple sources (e.g., CRM, Marketing Cloud, external systens) into Data Cloud.

Step 2: Standardize and Cleanse Data

Use batch or streaming transformations to standardize formats, remove duplicates, and cleanse data.

Step 3: Create Unified Profiles

Use identity resolution to merge related records into a single unified profile.

Step 4: Activate Insights

Leverage the harmonized data for segmentation, personalization, and analytics.

Conclusion

The most typical use case for Salesforce Data Cloud is data harmonization across multiple platforims , enabling organizations to unify
and leverage custormer data effectively.

133. Frage

A retail customer wants to bring customer data from different sources
and wants to take advantage of identity resolution so that it can be
used in segmentation.

On which entity should this be segmented for activation membership?

A. Individual

B. Unified Individual
C. Subscriber

D. Unified Contact

Antwort: B

Begriindung;

The correct answer is B, Unified Individual. A Unified Individual is a record that represents a customer across different data sources,
created by applying identity resolution rulesets. Identity resolution rulesets are sets of match and reconciliation rules that define how
to link and merge data from different sources based on common attributes. Data Cloud uses identity resolution rulesets to resolve
data across multiple data sources and helps you create one record for each customer, regardless of where the data came froml. A
retail customer who wants to bring customer data from different sources and use identity resolution for segmentation should segment
on the Unified Individual entity, which contains the resolved and consolidated customer data. The other options are incorrect
because they do not represent the resolved customer data across different sources. A Subscriber is a record that represents a
customer who has opted in to receive marketing comnunications. A Unified Contact is a record that represents a customer who has
a relationship with a specific business unit. An Individual is a record that represents a customer's profile data froma single data
source. References:

Identity Resolution Ruleset Processing Results

Consider Data Implications for Segmentation

Prepare for your Salesforce Data Cloud Consultant Credential

Al-based Identity Resolution: Linking Diverse Customer Data

134. Frage
Which tool allows users to visualize and analyze unified customer data in Data Cloud?

o A. Salesforce CLI



e B. Tableau
e (. Heroku
¢ D. Einstein Analytics

Antwort: B

Begriindung;

Salesforce Data Cloud Overview: Salesforce Data Cloud enables organizations to unify and manage customer data from muiltiple
sources, providing a comprehensive view of custormer interactions and behaviors.

Visualization and Analysis: For visualizing and analyzing this unified data, Salesforce provides multiple tools, each serving different
purposes. Tableau is particularly noted for its advanced analytics and visualization capabilities.

Tableau Integration: Tableau is integrated with Salesforce, allowing users to create detailed and interactive visualizations. It can
connect directly to Salesforce Data Cloud, pulling in unified data for comprehensive analysis.

Capabilities: Tableau supports a wide range of data sources and formats, offering drag-and-drop features to create complex charts
and dashboards. This makes it an ideal tool for analyzing the rich datasets managed within Salesforce Data Cloud.

References:

Salesforce Help: Tableau Integration

Salesforce Data Cloud Overview

135. Frage

A segment fails to refresh with the error "Segment references too many data lake objects (DLOS)".
‘Which two troubleshooting tips should help remedy this issue?

Choose 2 answers

A. Refine segmentation criteria to limit up to five custom data model objects (DMOs).
B. Use calculated insights in order to reduce the complexity of the segmentation query.
C. Space out the segment schedules to reduce DLO load.

D. Split the segment into smaller segments.

Antwort: B,D

Begrindung;

The error "Segment references too many data lake objects (DLOs)" occurs when a segiment query exceeds the limit of 50 DLOs
that can be referenced in a single query. This can happen when the segment has too many filters, nested segments, or exclusion
criteria that involve different DLOs. To remedy this issue, the consultant can try the following troubleshooting tips:

Split the segment into smaller segments. The consultant can divide the segment into multiple segments that have fewer filters, nested
segments, or exclusion criteria. This can reduce the number of DLOs that are referenced in each segment query and avoid the error.
The consultant can then use the smaller segments as nested segments in a larger segment, or activate them separately.

Use calculated insights in order to reduce the complexity of the segmentation query. The consultant can create calculated insights that
are derived from existing data using formulas. Calculated insights can simplify the segmentation query by replacing multiple filters or
nested segments with a single attribute. For example, instead of using multiple filters to segment individuals based on their purchase
history, the consultant can create a calculated msight that calculates the lifetime value of each individual and use that as a filter.

The other options are not troubleshooting tips that can help remedy this issue. Refining segmentation criteria to limit up to five custom
data model objects (DMOs) is not a valid option, as the limit of 50 DLOs applies to both standard and custom DMOs. Spacing out
the segment schedules to reduce DLO load is not a valid option, as the error is not related to the DLO load, but to the segment
query complexity.

Troubleshoot Segment Errors

Create a Calculated Insight

Create a Segment in Data Cloud
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