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P.S. NewDumps在Google Drive上分享了免費的、最新的CIS-HAM考試題庫：https://drive.google.com/open?id=15-
x5qlNX1WxxV3Yg4Athkd6xv33ysYrq

ServiceNow CIS-HAM認證證書可以加強你的就業前景，可以開發很多好的就業機會。NewDumps是一個很適合參
加ServiceNow CIS-HAM認證考試考生的網站，不僅能為考生提供ServiceNow CIS-HAM認證考試相關的所有資訊，
而且還為你提供一次不錯的學習機會。NewDumps能夠幫你簡單地通過ServiceNow CIS-HAM認證考試。

ServiceNow是一個基於雲端的平台，為各行業的組織提供廣泛的IT服務。該平台提供了強大的IT管理和自動化工
具，因此在IT專業人員中非常受歡迎。ServiceNow CIS-HAM（認證實施專家-硬件資產管理）考試旨在測試IT專業
人員在硬件資產管理領域的知識和技能。該認證適合負責在組織中管理和維護硬件資產的專業人員。

通過CIS-HAM考試後，個人將獲得ServiceNow認證的實施專家-硬件資產管理認證。此認證表明個人對硬件資產管
理原則和實踐有深刻的理解，並能夠在ServiceNow平台上配置和管理硬件資產。認證有效期為兩年，可以通過通
過重新認證考試或完成持續教育學分來更新。
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最有效的最新CIS-HAM試題，提前為Certified Implementation Specialist -
Hardware Asset Management CIS-HAM考試做好準備

在這個都把時間看得如此寶貴的社會裏，選擇NewDumps來幫助你通過ServiceNow CIS-HAM 認證考試是划算的。
如果你選擇了NewDumps，我們承諾我們將盡力幫助你通過考試，並且還會為你提供一年的免費更新服務。如果你
考試失敗，我們會全額退款給你。

最新的 CIS-Hardware Asset Management CIS-HAM 免費考試真題 (Q10-
Q15):
問題  #10 
Normalization status is the level of normalization match based on what characteristics? (Choose three.)

A. Manufacturer
B. Model number
C. Model name
D. Display name
E. Model category

答案：A,B,C

https://drive.google.com/open?id=15-x5qlNX1WxxV3Yg4Athkd6xv33ysYrq
https://www.pdfexamdumps.com/CIS-HAM-practice-test.html
https://www.newdumpspdf.com/CIS-HAM-exam-new-dumps.html
https://www.vcesoft.com/CIS-HAM-exam-questions.html


解題說明：
According to the Hardware Model Normalization document, normalization status is the level of normalization match based on the
characteristics of the hardware model data in the ServiceNow platform and the Content Library, which is a cloud-based service that
provides normalized and enriched hardware model data.
The normalization status shows how well the hardware model data matches the Content Library data, and it can be one of the
following1:
Fully Normalized: The hardware model data matches the Content Library data completely, indicating a complete and accurate model
record.
Partially Normalized: The hardware model data partially matches the Content Library data, indicating a missing or incorrect model
field.
Match Not Found: The hardware model data does not match any of the Content Library data, indicating a discrepancy or a gap in
the model normalization process.
Not Normalized: The hardware model data has not been compared with the Content Library data yet, indicating a pending or
incomplete model normalization process.
The characteristics that are used to determine the normalization status are the following1:
Model name: The name of the hardware product, such as Dell Latitude E7450 or HP ProLiant DL380 Gen10.
Model number: The unique identifier of the hardware product, such as 210-AFZC or 875671-B21.
Manufacturer: The name of the company that produces the hardware product, such as Dell or HP.
Therefore, the correct answers are options A, C, and E, as they are the characteristics that are used to determine the normalization
status. Reference:
Hardware Model Normalization
What is Hardware Asset Management?

問題  #11 
A given collection of methodologies, assets, and templates within Now Create is referred to as what?

A. Methodology pack
B. Project pack
C. Asset pack
D. Success pack
E. Now Create pack

答案：D

解題說明：
* Now Create is a solution that provides step-by-step delivery guidance based on real-world experiences and proven leading
practices, to perform digital transformations using ServiceNow products12.
* A success pack is a collection of processes and assets that, when executed by qualified ServiceNow practitioners, will deliver
successful outcomes for your project13.
* A process is a set of tasks that guides you through the implementation or upgrade of a ServiceNow product or feature1.
* An asset is an input to the methodology and can be product specific leading practice detailed instructions related to the success
pack or other product agnostic project templates and accelerators1.
* A success pack can be exported into ServiceNow SPM (and other project execution tools) to accelerate project start-up and
provide easy links back to Now Create throughout the project execution1.
* The other options are not correct terms used in Now Create. There is no such thing as a Now Create pack, a project pack, a
methodology pack, or an asset pack.
References:
* 1: ServiceNow Create - Now Create
* 2: Project Methodology - Customer Success - ServiceNow
* 3: Now Create: Faster implementations, better outcomes - ServiceNow

問題  #12 
Which plugins for asset management functionality are inactive by default? (Choose three.)

A. Depreciation
B. My Assets
C. Hardware Asset Management
D. Expense Line



E. Procurement
F. Cost Management

答案：C,E,F

解題說明：
Hardware asset management, Procurement, and Cost management are the plugins which are not active by default in base
Servicenow System

問題  #13 
What are the main purposes of transfer order line tasks? (Choose two.)

A. To help track the total number of assets moved from one stockroom to another
B. To automate reordering of consumables as they are consumed by users
C. To move transfer order lines from one stage to another
D. To move transfer orders from one stage to another
E. To help track service levels and the time frame needed to complete a transfer order

答案：C,E

解題說明：
According to the ServiceNow Product Documentation on Transfer Orders1, transfer orders are records that define the movement of
assets from one stockroom to another1. They can be used to replenish the stock of assets, fulfill asset requests, or relocate assets1.
According to the ServiceNow Product Documentation on Transfer Order Line Tasks2, transfer order line tasks are records that
define the actions that need to be performed for each transfer order line2. A transfer order line is a record that defines the quantity
and model of the assets that are being transferred1.
The main purposes of transfer order line tasks are2:
To help track service levels and the time frame needed to complete a transfer order: Transfer order line tasks have a due date and a
state that indicate the progress and completion of the transfer order line. They also have a priority and an assignment group that
determine the urgency and the responsibility of the transfer order line. These fields help users to monitor and manage the service
levels and the time frame needed to complete a transfer order.
To move transfer order lines from one stage to another: Transfer order line tasks have a type that defines the action that needs to be
performed for the transfer order line, such as pick, pack, ship, or receive. As transfer order line tasks are completed, the transfer
order line moves from one stage to another, such as requested, in transit, or received. These stages reflect the status and location of
the assets that are being transferred.
Reference:
1: ServiceNow Product Documentation: Transfer Orders
2: ServiceNow Product Documentation: Transfer Order Line Tasks

問題  #14 
What field must an agent complete when resolving an incident in order for the HAM asset tasks to automatically update all
configuration item (CI) and asset records associated to the Incident?

A. Asset and CI Action
B. Asset Task Action
C. Asset-CI Task Action
D. Asset Action

答案：D

解題說明：
https://docs.servicenow.com/bundle/sandiego-it-service-management/page/product/incident-management/task
/track-ci.html

問題  #15
......

NewDumps 考題大師始終致力與為客戶提供 ServiceNow 認證的全真考題及認證學習資料，該題庫根據 ServiceNow



的 CIS-HAM 考試的變化動態更新，能夠時刻保持題庫最新、最全、最具權威性。能夠幫助您一次通過 CIS-HAM
認證考試。在購買CIS-HAM 考試題庫之前，你還可以下載免費的考古題樣本作為試用。這樣你就可以自己判斷這
個資料是不是適合自己。
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