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A user's computer is running slowly. Task Manager shows:
Disk: 2%
Network: 12%
GPU: 15%
CPU: 70%
Memory: 97%
Which of the following would a technician most likely do to resolve the issue?

A. Clear browser cached data
B. Upgrade the network connection
C. Delete temporary files
D. Close unnecessary programs

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Memory usage is critically high, suggesting many applications or background processes. Closing unnecessary programs will
immediately free up RAM.
FromTravis Everett - All-in-One Exam Guide:
"High memory usage with moderate CPU load usually means too many applications are open. Close unnecessary apps or use Task
Manager to end processes."

NEW QUESTION # 38 
Which of the following is most important for protecting intellectual property from being shared on social media platforms?

A. NDA
B. ACL
C. SLA
D. AUP

Answer: A

Explanation:
A nondisclosure agreement legally binds individuals to protect confidential and proprietary information, making it the most important
control for preventing intellectual property from being shared on social media platforms.

NEW QUESTION # 39 
After a user installs a mobile application from an advertisement, the phone's battery dies a few hours later, and it is hot to the touch,
even when not in use. Which of the following should a technician do first?

A. Contact the software developer
B. Ensure appropriate MDM policies are applied
C. Run a mobile malware scan on the phone
D. Check for unauthorized device administrators

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
These symptoms strongly suggest malware activity-likely from the newly installed app. The first action should be torun a malware
scanto detect and isolate malicious software.
FromQuentin Docter - CompTIA A+ Study Guide:
"Signs of malware infection include rapid battery drain and overheating. The first step should be a malware scan using trusted mobile
antivirus apps."

NEW QUESTION # 40 
A company computer is being repurposed within an organization. The existing configuration has a static IP address, but it is no



longer required. Which of the following should a technician do to satisfy the network requirements?

A. Make a DHCP reservation for the computer
B. Switch the NIC settings from manual to automatic
C. Create an exclusion in the existing IP scheme
D. Change the currently assigned static IP

Answer: B

Explanation:
Switching the NIC settings from manual to automatic allows the computer to obtain its IP configuration dynamically from DHCP,
which is appropriate when a static IP address is no longer required.

NEW QUESTION # 41 
A technician is assisting a user who is growing increasingly frustrated because an application continuously crashes. The technician
must coordinate with another department to resolve the issue. Which of the following actions should the technician take to effectively
and professionally communicate with the user?

A. Transfer the user to the next tier.
B. Ask the user to submit a formal complaint about the issue.
C. Explain the issue and the need for collaboration.
D. Continue working on the issue independently.

Answer: C

Explanation:
Clearly explaining the issue and the need for collaboration keeps the user informed, manages expectations, and maintains
professionalism while the technician coordinates with another department to resolve the problem.

NEW QUESTION # 42
......
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