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H #22
What is the primary finction of the Back-to-Back Order Fulfillment process in Oracle Fusion Cloud SCM?

A. To eliminate the need for supplier collaboration.

B. To prioritize warehouse stock over supplier sourcing,

C. To delay order fulfiliment until inventory is replenished.

D. To link customer orders to supplier purchase orders for direct fulfiliment.

Ef#: D

A -

The Back-to-Back Order Fulfillment process in Oracle Fusion Cloud SCM optimizes order delivery. Its primary function is to link
customer orders to supplier purchase orders for direct fulfiliment.

Process: When a customer order is placed, it triggers a purchase order to the supplier, ensuring goods are sourced and shipped
directly to fulfill the demand.

Benefit: Reduces mventory holding costs and speeds up fulfilliment.

Option A (No Collaboration): Requires supplier integration, not elimination.

Option B (Delay): Ains for efficiency, not delays.

Option D (Warehouse Priority): Focuses on supplier sourcing, not existing stock.

Oracle Fusion Cloud SCM documentation, like "Order Management Guides," details this process.

B #23
Which metric provides valuable insight about agent effectiveness in the Knowledge Gap to Deliver Resolution OMBP?

¢ A. Customer Churn Rate, which measures the number of customers leaving the product or service.
e B. Correct Resolution Rate, which assesses the accuracy of the solutions provided to customers.
¢ C. Resolution Time, which measures the duration taken to resolve a customer issue from the moment it is reported.

IEf#: B

fiR .-

The Knowledge Gap to Deliver Resolution OMBP in Oracle Fusion Cloud CX Service focuses on agents using knowledge
resources to resolve customer issues effectively. The Correct Resolution Rate is the metric that provides the most valuable insight
nto agent effectiveness.

It assesses the accuracy of solutions provided, directly reflecting how well agents leverage knowledge to address customer needs.
A high rate indicates agents are applying the right information, reducing escalations and rework, which are key to effectiveness.
Option A (Customer Churn Rate): Churn reflects customer retention, not agent-specific effectiveness.

Option C (Resolution Time): Time measures efficiency, but not necessarily the correctness or quality of resolutions.

Oracle Fusion Cloud CX Service documentation, such as "Fusion Service Questions and Answers," identifies Correct Resolution
Rate as a core metric for evaluating agent performance in knowledge-driven resolutions.

HH #24
Which feature in Oracle Fusion Cloud SCM helps in tracking and managing real-time production processes?

A. Manufacturing Execution.
B. Supplier Qualification.

C. Cost Accounting.

D. Inventory Management.

A
B

: A
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fiR .-

Oracle Fusion Cloud SCM manages production through Manufacturing Execution, which tracks and manages real-time production
processes.

Functionality: Monitors shop floor activities, such as work order progress, resource usage, and output, in real-time.

Impact: Ensures production stays on schedule and meets quality standards.

Option A (Qualification): Focuses on suppliers, not production.

Option B (Inventory): Tracks stock, not production processes.

Option D (Cost Accounting): Manages costs, not real-time operations.

Oracle Fusion Cloud SCM documentation, like "Manufacturing Guides," details this feature's role.

B #25
Which metric is used to measure the success of the Knowledge Gap to Solution OMBP?

A. All of the above.

B. Knowledge article accuracy.
C. Average case resolution time.
D. Customer satisfaction ratings.

IEf#E: A

A -

The Knowledge Gap to Solution OMBP in Oracle Fusion Cloud CX Service ains to bridge agent knowledge gaps to resolve
customer issues effectively. Its success is measured by a combination of metrics: customer satisfaction ratings, average case
resolution time, and knowledge article accuracy, making "All of the above" the correct answer.

Customer Satisfaction Ratings: Reflects how well resolutions meet customer expectations, a direct outcome of effective knowledge
use.

Average Case Resolution Time: Measures the efficiency of applying knowledge to close cases quickly, indicating process
effectiveness.

Knowledge Article Accuracy: Ensures the solutions provided are correct, reducing rework and enhancing trust in the knowledge
base.

Combined Impact: These metrics together provide a holistic view of the OMBP's success in improving service quality, speed, and
accuracy.

Oracle Fusion Cloud CX Service documentation, such as "Service Center Guides" and "CX Analytics FAQs," enphasizes these
metrics as critical for evaluating knowledge-driven processes.

HH #26
What is the key benefit of embedding OMIPs in a Starter Configuration?

¢ A Provides a standard configuration that supports solution-led implementation of Oracle Fusion Applications.
¢ B. Provides a platform for custorers to access third-party Oracle Fusion Applications configurations.
¢ C. Provides a fully customized setup of Oracle Fusion Applications implementations.

Ef#: A

RN -

OMIPs (Operational Management Implementation Processes) are predefined processes embedded in Starter Configurations within
Oracle Fusion Applications. The key benefit is that they provide a standard configuration that supports solution-led implementation
of Oracle Fusion Applications.

Standard Configuration: OMIPs offer a prebuilt, best-practice framework that accelerates deployment by aligning with common
business processes.

Solution-Led Implementation: This ensures organizations can quickly adopt Oracle Fusion solutions with minimal customization,
reducing time-to-value and implementation complexity.

Option B (Fully Customized): Starter Configurations are not fully customized; they are standardized to provide a starting point, with
customization optional.

Option C (Third-Party Access): OMIPs are Oracle-provided, not third-party configurations.

Per Oracle's "Oracle Cloud Applications Readiness" and "Implementation Guides," Starter Configurations with OMIPs are designed
to streamline adoption using proven process templates.
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