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ISQI ISTQB Foundation Level - Acceptance Testing Sample Questions (Q24-
Q29):

NEW QUESTION # 24
‘Which one of the following combinations of given perspective and statement matches BEST?

A. Froma technical perspective, the number of concurrent user and the types of transactions performed are major elements.
B. Froma business perspective, computing power and architecture are major parameters for fine- tuning the system

C. Froma user perspective, missing feedback from the system when processing a request it is a problem.

D. Froma business perspective, the choice of performance test tools strongly depends on the applied test techniques.

Answer: C

Explanation:

In usability and user experience, system feedback is critical. Users expect clear, timely responses from the system to confirm their
actions are received and processed. Lack of feedback (e.g., when clicking a button yields no visual response) leads to confusion,
frustration, or repeated actions.

Option B is correct because it highlights a genuine issue froma user’s perspective - inadequate feedback, which affects usability and
satisfaction.

Other options:

A focuses on technical infrastructure (architecture, computing power) - a technical or business concern, but less so froma user's
lens.

C is mostly correct but fits the technical or test engineer's perspective rather than the user's.

D is inaccurate - selection of performance tools is primarily a technical/test management decision, not business-driven.

B). Froma user perspective, missing feedback from the system when processing a request is a problem.

NEW QUESTION # 25

A green courier working for an urban delivery service company uses three types of vehicles: normal bicycles, electric cargo bikes
and electric vans. The following DMN table provides the rules used to select the type of zero emission vehicle to be used according
to the weight (in kg) and the largest dimension (in cm) of the parcel, and the delivery distance (in km) Which one of the following
statements is consistent with this DMN table?

A. When the weight of the parcel exceeds 50kg then the electric cargo bike is necessarily used
B. Electric vans are systematically used when the parcel size is larger than 150cm

C. Normal bicycles are mainly used for short trips regardless of the weight of the parcel

D. Electric cargo bikes are never used for short distances

Answer: A

Explanation:

Let's analyze the DMN table shown in the image:

Rule 1: If weight #15, size #50, and distance #10 # use Normal bicycle

Rule 2: If weight is between 15 and 60 kg, size #150, and distance #25 # use Electric cargo bike Rule 3: Otherwise # use Electric
van Now consider the options:

A: Incorrect - parcel size is not the only determining factor for using electric vans; it's about weight, size, and distance combined.
B: Incorrect - normal bicycles are used only when weight #15 kg, size #50 cm, and distance #10 km - so not just "short trips." C:
Incorrect - electric cargo bikes are explicitty used for short trips (#25 km), per Rule 2.

D: Correct - based on the rules, any weight above 15 kg (and up to 60 kg) results in the use of electric cargo bikes. So if weight
>50 kg (but #60), cargo bike is still used under the conditions of Rule 2.



Therefore, the most consistent interpretation of the decision model is:
D). When the weight of the parcel exceeds 50kg then the electric cargo bike is necessarily used

NEW QUESTION # 26
How does ISTQB CTFL test activities relate to the IQBBA FL business analysis and requirements engineering activities?

¢ A. The IQBBA solution evaluation phase precedes the ISTQB test implementation and test execution activities.

e B. Test analysis and test design activities may result in changes of acceptance criteria.

¢ C. Business analysts and tester have to decide, whether they follow the IQBBA or ISTQB lifecycle processes, because they
exclude each other.

¢ D. Business analysts who follow the IQBBA requirements engineering process will not be involved in designing test cases.

Answer: B

NEW QUESTION # 27
Which one of the following statements regarding ATDD / BDD is true?

e A. In Acceptance-Test Driven Development (ATDD., test cases are written prior to the acceptance criteria.

¢ B. Inboth Acceptance-Test Driven Development (ATDD. and Behavior-Driven Development (BDD., acceptance test cases
are written by a test automation engineer as test automation code.

e C. Inboth Acceptance-Test Driven Development (ATDD. and Behavior-Driven Development (BDD., test cases provide
examples of product use.

e D. Behavior-Driven Development (BDD. considers acceptance test design as an activity to be handled by the test team after
requirenents have been finalized.

Answer: C

Explanation:

ATDD and BDD are agile development approaches that emphasize collaboration among stakeholders (such as business analysts,
developers, testers, and customers) to define clear and testable acceptance criteria before or as requirements are being finalized.
Both techniques promote using concrete examples to drive development and validate understanding,

In ATDD, acceptance test cases are derived directly from user stories or requirements and written before the actual implementation
starts. In BDD, scenarios are expressed in natural language (often using Gherkin syntax) to describe behaviors the system should
exhibit under specific conditions. In both cases, these tests serve not only as validation tools but also as executable specifications -
i.e., shared understanding expressed through concrete examples.

Option B is correct because both methodologies use examples (scenarios/test cases) to describe how a system should behave -
serving as acceptance criteria.

Incorrect options:

Option A wrongly suggests BDD defers testing until after requirements are finalized - it actually promotes early collaboration.
Option C is false - in ATDD, test cases are based on predefined acceptance criteria, not written beforehand.

Option D is inaccurate - acceptance tests in ATDD and BDD may be automated but are collaboratively written first, not by test
autormation engineers alone.

Exact Reference - ISTQB CTFL Acceptance Testing Syllabus (Section 2.2):

"Both ATDD and BDD involve the collaborative definition of test cases before implementation to clarify requirements and serve as
product usage exanples."

NEW QUESTION # 28

The project team s currently facing a difficult situation originating from their difficulty in envisioning the future and the necessary steps
to reach it together with a certain loss of motivation due to a strong feeling of stagnation. You try to unlock the situation by proposing
a workshop. Which one would fit the best?

¢ A You visualize all remaining major milestones of the project, starting with today and ending with project release. Then, you
ask the team to identify and discuss the necessary actions to move forward from the present situation and to reach the
milestones.

¢ B. Youdraw a staircase with 11 steps, each of them representing a major milestone of the project. The bottom of the stairs
corresponds to the first day of the project and the upper step means that the project is released. You locate the present
situation in the middle of the stairs. The teamis asked to identify and discuss the major steps down and up.



¢ C. Youorganize a day out with challenging physical exercises practiced in teams followed by an afterwork dinner and drink.
After all, nothing is best for motivation than hard times together, strong common objectives and a promise of good time.

¢ D. Youask two volunteers to play a part in front of the team. One will try to defend the project and propose positive
arguments and ways forward. The other will do the opposite. You then recapitulate the major arguments of both sides and
debate them openly with the team.

Answer: B

Explanation:

In situations where a teamis demotivated or struggling with vision and direction, it's effective to use visualization workshops that help
the teamreflect on progress and visualize a path forward.

Option B describes a metaphorical workshop using a staircase to represent the project's journey - this is known as the "Stairway
Retrospective" or "Timeline Workshop". It provides a shared mental model, identifies milestones, and encourages discussion around
past progress and future steps. It's ideal for reigniting motivation and clarifying direction - which aligns with the issue described in the
question.

Other options:

A can spark debate but may not be constructive or motivating in a stagnation scenario.

C may foster team bonding but doesn't directly address project direction or vision.

D focuses only on future milestones and lacks the reflective component essential when a team feels stuck.

NEW QUESTION # 29
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