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Im21. Jahrhundert, wo es viele Exzellente gibt, fehlen doch IT-Fachleute. Die Gesellschaft brauchen viele IT-Fachleute. IT-
Zertifizirungspriifung ist eine Methode, die Fahigkeit der IT-Leute zu priifen. Aber es ist nicht so einfach, die Salesforce Salesforce-
Al-Specialist IT-Zertifizirungspriifing zu bestehen. Normalerweise werden die IT-Kandidaten an einem Kurs teilnehmen. Der
Schulungskurs von ITZert ist von guter Qualitiit. Finen guten Kurs zu besuchen ist die Garantie fiir den Erfolg. Die Ahnlichkeit der
Priifingsunterlagen von ITZert betriigt 95%. Wenn Sie die Ubungen von ITZert benutzen, konnen Sie 100% die Salesforce
Salesforce- Al-Specialist I'T-Zertifizierungspriifing nur einmal bestehen.

Ich kann mein Leben und Arbett jetzt nicht ertragen. Ich hoffe auf eine andere bessere Arbeit. Sind Sie der dhnlichen Meinung?
Aber, wie kann ich bessere Arbeit bekommen? Lieben Sie IT? Wollen Sie durch IT-Zertifizierungspriifimgen Thre Fahigkeit
beweisen? Wenn ja, nehmen Sie vielleicht an den IT-Zertifizierungspriifungen teil. Es ist sehr wichtig, Salesforce- Al-Specialist
Zertifizierung zu bekommen, wenn Sie grof3en Erfolg in diesem Bereich machen wollen. Damit kénnen Sie neue Chancen fiir Thre
Karriere schaffen. Wissen Sie Salesforce Salesforce- Al-Specialist Priifng? Die Salesforce- Al-Specialist Zertifizierung kann es
erleichtern, dass Sie einen Job finden wollen. Aber fiihlen Sie es sehr schwierig, die Salesforce- Al-Specialist Priifing zu bestehen?
Es macht nichts, weil Sie die Salesforce- Al-Specialist Priifingsmaterialien von ITZert benutzen konnen.
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Die anspruchsvolle Salesforce-AlI-Specialist echte Priifungsfragen von uns
garantiert Ihre bessere Berufsaussichten!

Damit Sie ITZert sicher wihlen, wird nur Teil der online optimalen Salesforce Salesforce- Al-Specialist
Zertifizierungspriifungsmaterialien zur Verfligung gestellt. So kénnen Sie sie kostenlos als Probe herunterladen und die Zuverlissigkeit
unserer Produkte testen. Wir helfen Thnen nicht nur, die Priifing zum ersten Mal zu bestehen, sondern Thnen auch viel Zeit und
Energie zu ersparen. [TZert stehen Ihnen die echten und originalen Priifingsfragen und Antworten zur Verfligung, damit Sie die
Salesforce Salesforce- Al-Specialist Priifung 100% bestehen kénnen. Mit Salesforce Salesforce- Al-Specialist Zertifikat werden Sie
in der IT-Branche leichter befordert. Und Thre Zukunft werden immer schoner sein.
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Salesforce Salesforce-Al-Specialist Priifungsplan:

Thema Einzelheiten
o Agentforce Tools: In this topic, Al specialists get knowledge using agents when it is appropriate.
Thera 1 Moreover, the topic explains the working of agents and reasoning engine powers Agentforce. Lastly, the

topic focuses on managing and monitoring agent adoption.

¢ Generative Al in CRM Applications: This part of the exam assesses Al specialists’ knowledge of
Therm 2 generative Al within CRM systens. It covers the use of generative Al features in Einstein for Sales and
Einstein for Service.

¢ Einstein Trust Layer: This section evaluates the skills of Salesforce Al specialists responsible for
implementing security protocols and safeguarding data privacy. It emphasizes the security, privacy, and

Thema 3 . .

foundational features of the Enstein Trust Layer.

¢ Model Builder: This portion of the exam focuses on Salesforce Al specialists' expertise in working with Al

models within Salesforce environments. Candidates will need to demonstrate knowledge of when to use
Thema 4 the Model Builder and how to configure standard, custom, or Bring Your Own Large Language Model
(BYOLLM) generative models to meet business needs.

e Prompt Builder: This section evaluates the expertise of Al specialists working with Salesforce's Al tools. It
Thera 5 focuses on the Prompt Builder feature, requiring candidates to understand its usage based on business
needs.

Salesforce Certified AI Specialist Exam Salesforce-AI-Specialist
Priifungsfragen mit Losungen (Q122-Q127):

122. Frage

Universal Containers (UC) is discussing its Al strategy in an agile Scrum meeting,

‘Which business requirement would lead an Al Specialist to recommend connecting to an external foundational model via Einstein
Studio (Model Builder)?

e A. UC wants to change the frequency penalty of the model
¢ B. UC wants to fine-tune model temperature.
e C. UC wants a model fine-tuned using company data.

Antwort: C

Begrindung;

Einstein Studio (Model Builder) allows organizations to connect and utilize external foundational models while fine-tuning them with
company-specific data. This capability is particularly suited to businesses like Universal Containers (UC) that require customization
of foundational models to better align with their unique data and use cases.

* Option A: Adjusting model temperature is a parameter-level setting for controlling randomness in Al- generated responses but
does not necessitate connecting to an external foundational model.

* Option B: This is the correct answer because Enstein Studio supports fine-tuning external models with proprietary company data,
enabling a tailored and more accurate Al solution for UC.

* Option C: Changing frequency penalties is another parameter-level adjustment and does not require external foundational models
or Einstein Studio.

123. Frage
What is the role of the large language model (LLM) in executing an Enstein Copilot Action?

e A Find similar requests and provideactions that need to be executed
¢ B. Identify the best matching actions and correct order of execution
e C. Determine a user’s access and sort actions by priority to be executed

Antwort: B



Begrindung;

In Einstein Copilot, the role of the Large Language Model (LLM) is to analyze user inputs and identify the best matching actions that
need to be executed. It uses natural language understanding to break down the user' s request and determine the correct sequence of
actions that should be performed.

By doing so, the LLM ensures that the tasks and actions executed are contextually relevant and are performed in the proper order.
This process provides a seamless, Al-enhanced experience for users by matching their requests to predefined Salesforce actions or
flows.

The other options are incorrect because:

A mentions finding similar requests, which is not the primary role of the LLM in this context.

C focuses on access and sorting by priority, which is handled more by security models and governance than by the LLM.
References:

Salesforce Einstein Documentation on Einstein Copilot Actions

Salesforce Al Documentation on Large Language Models

124. Frage
Universal Containers (UC) is building a Flex prompt template. UC needs to use data returned by the flow in the prompt template.
Which flow element should UC use?

o A. Add Flex Instructions
o B. Add Flow Instructions
e C. Add Prompt Instructions

Antwort: B

125. Frage

Universal Containers is very concerned about security compliance and wants to understand:
Which prompt text is sent to the large language model (LLM)

* How it is masked

* The masked response

What should the Al Specialist recommend?

¢ A. Enable audit trail in the Einstein Trust Layer.
¢ B. Review the debug logs of the running user.
e C. Ingest the Emnstein Shield Event logs into CRM Analytics.

Antwort: A

Begrindung;

To addresssecurity complianceconcerns and provide visibility into theprompt text sent to the LLM, how it ismasked, and themasked
response, the Al Specialist should recommend enabling theaudit trail in the Einstein Trust Layer. This feature captures and logs the
prompts sent to the large language model (LLM) along with the masking of sensitive information and the Al's response. This audit
trail ensures full transparency and compliance with security requirements.

* Option A (Einstein Shield Event logs)is focused on system events rather than specific Al prompt data.

* Option B (debug logs)would not provide the necessary insight into Al prompt masking or responses.

For firther details, refer toSalesforce's Emnstein Trust Layer documentationabout auditing and security measures.

126. Frage

An administrator is responsible for ensuring the security and reliability of Universal Containers' (UC) CRM dat a. UC needs
enhanced data protection and up-to-date Al capabilities. UC also needs to include relevant information froma Salesforce record to
be merged with the pronpt.

Which feature in the Einstein Trust Layer best supports UC's need?

e A. Data masking
e B. Zero-data retention policy
e C. Dynamic grounding with secure data retrieval

Antwort: C



Begrindung;

Dynamic grounding with secure data retrieval is a key feature in Salesforce's Einstein Trust Layer, which provides enhanced data
protection and ensures that Al-generated outputs are both accurate and securely sourced. This feature allows relevant Salesforce
data to be merged into the Al-generated responses, ensuring that the Al outputs are contextually aware and aligned with real-time
CRM data.

Dynamic grounding means that Al models are dynamically retrieving relevant information from Salesforce records (such as customer
records, case data, or custom object data) in a secure manner. This ensures that any sensitive data is protected during Al processing
and that the Al model's outputs are trustworthy and reliable for business use.

The other options are less aligned with the requirement:

Data masking refers to obscuring sensitive data for privacy purposes and is not related to merging Salesforce records into prompts.
Zero-data retention policy ensures that Al processes do not store any user data after processing, but this does not address the need
to merge Salesforce record information into a prompt.

Reference:

Salesforce Developer Documentation on Einstein Trust Layer

Salesforce Security Documentation for Al and Data Privacy

Die Konkurrenz in der IT-Branche wird immer heftiger. Wie kénnen Sie sich beweisen, dass Sie wichig und unerlisslich ist? Die
Zertifizierung der Salesforce Salesforce- Al-Specialist zu erwerben macht es tiberzeugend. Was wir flir Sie tun konnen ist, dass
Thnen helfen, die Salesforce Salesforce- Al-Specialist Priifing mit hohere Effizienz und weniger Mithen zu bestehen. Mit langjahrigen
Entwicklung besitzt jetzt ITZert grofle Menge von Ressourcen und Erfahrungen. Immer verbesserte Software gibt [hnen bessere
Vorbereitungsphase der Salesforce Salesforce- Al-Specialist Priifung.
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