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H #244
Which UI control ensures that a form adapts to different screen sizes?

e A Work Queue Grid
¢ B. Dynamic Layout

e C.SLARuke

¢ D. Flow Action

Ef#: B

fEEL:
A Dynamic Layout adjusts Ul elements automatically based on screen size, ensuring responsiveness on desktops, tablets, and
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mobile devices. This improves usability and accessibility across different platforns. Flow Actions, Work Queues, and SLA rules do
not control Ul adaptability.

H A #245
‘Which two components influence project estimation in Pega's Estimator Tool? (Choose Two)

A. Work queue assignments
B. Number of decision tables
C. Number of integrations

D. SLA deadlines

_EE%: B\ C

RN -

The Estimator Tool considers the complexity of decision tables and integrations when determining development effort. These
components impact business rules and external system interactions. SLA deadlines and work queue assignments do not affect
estimation.

A #246
Which email feature in Pega allows automatic responses to inbound emails?

A. Emuil Listener

B. SLA Trigger

C. Work Queue Processing
D. Email Router

Ef#: A
L2

Email Listeners monitor incoming emails and trigger automatic responses or case creation. This enhances customer service
operations by handling inquiries and requests efficiently. Email Listeners help businesses process large volumes of inbound messages.
They improve response times and reduce manual intervention.

B #247

Which setting ensures that an mactive user's work itens are automatically reassigned?

A. SLA-Based Escalation

B. Case Status Update

C. Manual Task Transfer

D. Operator Availability Check

IEf#: A

AR :

SLA-Based Escalation ensures that work itens assigned to inactive users are reassigned after a defined time. This prevents delays in
case resolution and ensures business continuity. It is useful in service operations, support centers, and time-sensitive workflows.
Automatic escalation reduces workflow disruptions.

R #248
Which rule type helps automate decision-making in business processes?

A. Work Queue Configuration
B. SLA Goal Rule

C. Decision Table

D. Case Assignment Rule

IEf: C



fiR .-

A Decision Table automates business logic by mapping conditions to outcomes, ensuring consistent decision-making, This reduces
manual intervention and improves efficiency. SLA goals, work queue configurations, and case assignments do not handle rule-based
autormation.
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