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HE #97

A customer's existing network has a strict firewall policy that only allows outbound HTTPS (TCP/443) connections. When
integrating AICC's UAP with a third-party CRM hosted in a public cloud, which integration method is most likely to succeed
without requiring changes to the firewall's nbound rules?

A. Using the CRM's public REST API with inbound POST requests to the AICC application server.
B. A site-to-site IPsec VPN tunnel between the customer's data center and the cloud provider.

C. The UAP initiates outbound HTTPS/WebSocket connections to a cloud-based integration broker.
D. A direct, persistent SIP trunk connection from the CRM to the AICC CTI.
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EHE #98
In the context of AICC and SIP integration, what is the primary purpose of a Session Border Controller (SBC) in a security-focused
design?

¢ A To increase the audio codec bandwidth for better voice quality.

¢ B. To provide load balancing exclusively for [IVR media servers.

e C. To act as a firewall for SIP/VolP traffic, preventing topology hiding and mitigating SIP-based attacks.
¢ D. To replace the need for a CTI server by handling call control directly.

HE: C

HE #99
‘What is the main advantage of using an "active-active" disaster recovery configuration over an "active- passive" one?

¢ A Active-active does not require data replication.

¢ B. Active-active utilizes all resources during normal operation, providing better cost efficiency and load distribution.
e C. Active-active is simpler to configure and maintain.

e D. Active-active guarantees zero data loss.

HE: B

EE #100
Which QoS (Quality of Service) marking on IP packets is typically used for voice media (RTP streams) to ensure priority treatiment
over the network?

A. DSCP FEF (Expedited Forwarding)
B. DSCP AF21 (Assured Forwarding)
C. DSCP CS7 (Class Selector 7)

D. DSCP CS0 (Class Selector 0)
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AR #101
In the context of AICC, what does "ACD" stand for?

A. Audio Codec Device

B. Agent Call Desk

C. Automated Call Director
D. Automatic Call Distributor
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