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feEY 71

Product Receiving: This section of the exam measures skills of the Certified Logistics Technician and
covers the technical procedures for inspecting, verifying, documenting, and correctly transferring incoming
shipments of goods into storage facilities.

FEY 72

Work Communication: This section of the exam measures skills of the Certified Logistics Associate and
covers the ability to effectively share information, follow verbal and written instructions, and clearly
document tasks in a logistics environment.

Y 273

Packaging and Shipping: This section of the exam measures skills of the Certified Logistics Technician and
covers the necessary techniques for securing goods safely for transit, selecting the right containers, and
correctly labeling them for outbound transportation.

ey 74

Inventory Control: This section of the exam measures skills of the Certified Logistics Technician and covers
the methods used to track stock levels, perform cycle counts, and reconcile inventory discrepancies to
maintain high accuracy and prevent shortages or overstock.

feEYZ5

Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
Logistics Associate and covers the proper methods for safely moving materials and the correct operation
of common handling equipment like forklifts and pallet jacks.

FEY Z6

Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

ey 77

Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.

fEY 78

Safe Handling of Hazardous Materials: This section of the exam measures skills of the Certified Logistics
Technician and covers the specific regulations, documentation, and protective measures required for storing]
and moving dangerous goods safely.

FEYZ9

Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct iters for dispatch.

FEY Z 10

Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

MEY 7 11

The Logistics Environment: This section of the exam measures skills of the Certified Logistics Associate
and covers the standard operational setting, including the various facilities, equipment, and regulatory
factors that affect daily logistics tasks.

FEY 7 12

Dispatch and Tracking Operations: This section of the exam measures skills of the Certified Logistics
Technician and covers the procedures for organizing shipments, coordinating carriers, and monitoring the
progress of goods in transit until they reach their destination.

FEY 713

The 4.0 Technologies: This section of the exam measures skills of the Certified Logistics Associate and
covers emerging technologies like automation, the Internet of Things (IoT), and data analytics that are
changing how modern supply chains operate in the current industrial revolution.

FEY 7 14

Quality Control Principles: This section of the exam measures skills of the Certified Logistics Associate and
covers the findamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.

FEY 715

The World of Logistics and the Global Supply Chain: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational knowledge of how logjstics fits into the broader
global economy and the movement of goods from their origin to the final consumer.




¢ Information Systens: This section of the exam measures skills of the Certified Logistics Associate and
FEY 2 16 covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.

¢ Measuring Weight & Volume: This section of the exam measures skills of the Certified Logistics Technician
FEy 217 and covers the technical computations needed to correctly size packages and calculate accurate weight and
cubic volume for shipping costs and load planning.
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MSSC Certified Logistics Technician (CLT) 4.0 i85 CLT 3Bk (Q104-
Q109):

R #104
Which of the following is a complete supply chain dedicated to product and materials for the purpose of returns, repairs,

remanufacturing and/or recycling?

A. reverse logistics

B. non-conforming logistics
C. backlog logistics

D. product return logistics

EfE: A

fi .-

Reverse logistics covers the end-to-beginning flows: returns authorization, receiving, inspection/sortation, repair, refurbishment,
remanufacture, recycling, and proper disposal. It includes managing value recovery and regulatory compliance (e-waste, hazmat in
returns), data capture, and customer crediting, "Product return logistics" is a subset; reverse logistics is the broader supply chain
framework used in CLT.

Reference:

HR #105
Which of the following types of pallets offers an ability to handle extremely heavy loads?

A. rubber pallets

B. wood pallets

C. corrugated pallets
D. metal pallets

IEf#: D

A -

Metal pallets, as described in CLT training materials under "Product Storage and Equipment," are designed for durability and high
weight-bearing capacity. Constructed from steel or aluminum, these pallets are ideal for heavy industrial goods, automotive parts,
and environments where hygiene or heat resistance is critical. They outperform wood pallets in strength and longevity, resisting
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impact, moisture, and infestation. While wood pallets are cost-effective and common, their load capacity is limited, and corrugated
or rubber pallets are suited for light-duty or specialty applications. The CLT emphasizes matching pallet material to load
requirerments to maintain safety and efficiency. Using metal pallets also reduces contamination risk and is often required in clean
manufacturing or food environments. Proper load distribution and pallet inspection are essential to prevent damage and ensure stable
stacking within racking systems.

H M #106
Which of the following is NOT the purpose of JIT?

A. easily place inventory into stock

B. minimize inventory

C. respond quickly to changes in demand

D. produce only the exact number of units needed at a specific time

EfE: A

R -

JIT is designed to synchronize production with demand, reduce WIP and finished-goods inventory, and eliminate non-value-added
activities. Its aims include quick response, minimal buffers, and producing to actual need. "Easily place nventory into stock" implies
building nventory and storing it-a practice JIT explicitly seeks to avoid.

Reference:

R #107
Which of the following measures of transportation quality provides information about a carrier's history of delivering damaged
products?

e A claims-free shipment percentage
¢ B. on-time departure percentage

e (. distance between accidents

¢ D. on-time arrival percentage

EfE: A

fiR .-

CLT covers carrier performance metrics. Claims-free shipment percentage reflects the proportion of shipments handled without
damage clains filed-i.e., damage incidents. This metric directly measures the reliability and care of handling, On-time
arrival/departure measure timeliness, and "distance between accidents" relates more to safety records than damage frequency.
Reference:

H M #108

Which of'the following is an invoice given to a shipper or consignee by the carrier as a request for payment for services?

A. Shipping Order

B. Delivery Receipt
C. Carrier Freight Bill
D. Bill of Lading

IEf: C

AR

Within CLT logistics documentation, Carrier Freight Bill is the billing document carriers present to customers (shipper or consignee)
requesting payment for transport services. The Bill of Lading is a contract/document of'title, Shipping Order is internal instruction to
the carrier, and Delivery Receipt confirms delivery.

Reference:

M #109
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