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Salesforce Certified Education Cloud Consultant Sample Questions (Q166-
Q171):
NEW QUESTION # 166 
An academic advisor is preparing for a meeting with a student. The advisor wants to review the classes associated with the student's
course of study to ensure the student is on track for gradual to review the academic options with the using Salesforce.
Which functionality should a consultant recommend?

A. pathways
B. Affiliation
C. Academic program

Answer: A

https://drive.google.com/open?id=1zxHGnObKQGGJ1ChUMzmBui68A7uP9GM4
https://www.practicevce.com/Salesforce/ED-Con-101-practice-exam-dumps.html
https://www.examcollectionpass.com/Salesforce/ED-Con-101-latest-exam-dumps.html
https://www.actualtests4sure.com/ED-Con-101-test-questions.html
https://www.pdfdumps.com/ED-Con-101-valid-exam.html


Explanation:
The consultant should recommend Pathways for the academic advisor to review the classes associated with the student's course of
study and ensure the student is on track for graduation. Pathways allow advisors to create and monitor academic plans for students
based on their program requirements and course offerings. Academic Program is an object that defines the program of study that a
student is enrolled in, but it does not show the classes or progress. Affiliation is an object that tracks the relationship between a
Contact and an Account, such as a student and a school, but it does not show the classes or progress. Reference:
https://help.salesforce.com/s/articleView?id=sf.ssh_pathways.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.ssh_academic_program.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.ssh_affiliation.htm&type=5

NEW QUESTION # 167 
A university using the Education Data Architecture (EDA) finds that some addresses in the system have minor data entry errors that
need to be corrected. The university wants to ensure that the system to existing rather than creating new address records.
What should the do to meet this?

A. Check the Disable Error Handling setting in EDA System Settings.
B. Disable Multi-Addresses in EDA Account and Contact Settings.
C. Enable the EDA Setting for Simple Address Change Treated as Update.
D. Check the Do Not Update before saving the

Answer: C

Explanation:
According to the Salesforce Education Cloud Consultant documents, the EDA Setting for Simple Address Change Treated as
Update allows the system to update existing address records when a user makes a minor change to an address, such as correcting a
typo or adding an apartment number. This prevents the creation of duplicate address records and ensures data quality. If this setting
is disabled, the system will create a new address record whenever an address is changed, even if the change is minor. Reference:
EDA Documentation: Address Management
Trailhead: Education Data Architecture Basics

NEW QUESTION # 168 
A university has hired a consultant to advise on its technology and data strategy.
Which tool should the consultant leverage?

A. Insights Platform Data Integrity
B. Data Maturity Model
C. Program Management Module

Answer: B

Explanation:
The consultant should leverage the Data Maturity Model as a tool to advise on the university's technology and data strategy. The
Data Maturity Model is a tool that helps organizations assess their current state of data management and identify areas for
improvement and growth. The Data Maturity Model consists of five levels: Ad Hoc, Reactive, Proactive, Managed, and Optimized.
The consultant can leverage the Data Maturity Model to advise on the university's technology and data strategy by using features
such as surveys, benchmarks, or best practices. Program Management Module, Insights Platform Data Integrity, or Salesforce
Advisor Link are not tools that the consultant can leverage to advise on the university's technology and data strategy. Reference:
https://www.salesforce.org/wp-content/uploads/2019/03/Education_Cloud_COE_Guide.pdf
https://www.salesforce.org/wp-content/uploads/2019/03/Data-Maturity-Model.pdf

NEW QUESTION # 169 
A large university integrates over one million student Consult records from its Student Information System (SIS) ................... The
university has adopted the Education Data Architecture (EDA) Administrative account ................................................ Records in
Salesforce is Integration User.
What should the consultant discuss with the university?

A. Ownership data skew



B. API call limits
C. Account data skew
D. OAuth token limits

Answer: A

Explanation:
Ownership data skew is what the consultant should discuss with the university, because it is a potential performance issue that can
occur when a large number of records are owned by a single user. In this case, the Integration User owns over one million Contact
records, which can cause slow or failed queries, reports, or list views. The consultant should advise the university to distribute the
ownership of the records among multiple users or queues to avoid ownership data skew. API call limits, account data skew, and
OAuth token limits are not relevant to this scenario. Reference:
https://help.salesforce.com/s/articleView?id=sf.data_skew_ownership.htm&type=5
https://developer.salesforce.com/blogs/engineering/2012/04/avoid-account-data-skew-for-peak-performance.html

NEW QUESTION # 170 
A consultant is enabling Course Connections for the first time in the Education Data Architecture.
What should the consultant do first?

A. Disable Course Enrollments.
B. Set up Course Offering Schedule.
C. Set Record Types for Course Connections.
D. Run Course Connections Backfill.

Answer: C

Explanation:
The first thing that the consultant should do when enabling Course Connections for the first time in EDA is to set record types for
Course Connections. Record types allow the consultant to define different types of course connections, such as instructor, student,
or teaching assistant. Record types also determine the page layout and picklist values for each type of course connection. Running
Course Connections Backfill, setting up Course Offering Schedule, and disabling Course Enrollments are not the first steps to enable
Course Connections in EDA. Reference:
https://powerofus.force.com/s/article/EDA-Course-Connections
https://help.salesforce.com/s/articleView?id=sf.customize_recordtype.htm&type=5
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