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E Y # 66
What are the goals of IT asset management (ITAM)? (Choose four.)

A. Provide decision support
B. Improve productivity

C. Optimize cost

D. Improve operational usage
E. Track logical relationships
F. Provide financial reporting

IEﬁ! A\ B\ C\ F

HH #67
Which of the following are considered original costs as opposed to operational expenses? (Choose three.)
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A. Replacement parts

B. Warranty costs

C. Purchase price or lease cost
D. Delivery costs

E. Resource costs for support
F. Maintenance agreements

Ef#: AL C. D
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Explanation

Original costs are the costs that are incurred when acquiring a hardware asset, such as purchase price or lease cost, delivery costs,
and replacement parts1 Operational expenses are the costs that are incurred when maintaining and using a hardware asset, such as
resource costs for support, warranty costs, and maintenance agreements1 Original costs and operational expenses are used to
calculate the total cost of ownership (TCO) of a hardware asset, which is the sum of all costs associated with an asset throughout its
lifecyclel TCO helps to measure the value and performance of a hardware asset and optimize the asset management strategyl
References: 1: Total cost of ownership - ServiceNow

HMA #68
As part of the hardware model normalization process, the Content Library automatically populates your inventory with what non-
discoverable asset metadata?

A. Manufacturer part number
B. Manufacturer comparables
C. Manufacturer price

D. Manufacturer lifecycle dates

Ef#: D

fER L2

According to the Hardware Asset Management documentation, the hardware model normalization process is a process of
comparing the model data in the ServiceNow platform with the data from the Content Library, which is a cloud-based service that
provides normalized and enriched hardware model data.

The Content Library automatically populates your inventory with non-discoverable asset metadata, which are the data that cannot be
obtained from discovery tools or manual entry, such as manufacturer name, model name, model number, and product lifecycle
informationl.

The product lifecycle information includes the manufacturer lifecycle dates, which are the dates when the manufacturer stops selling,
supporting, or servicing a hardware productl.

The manufacturer lifecycle dates are important for hardware asset management, as they help customers plan for hardware refreshes
based on end-of-life (EOL) and end-of-service (EOS) dates2.

Therefore, the correct answer is option C, manufacturer lifecycle dates, as they are the non-discoverable asset metadata that the
Content Library automatically populates your inventory with as part of the hardware model normalization process. References:
Hardware Asset Management documentation

What is Hardware Asset Management?

i #69
How could you quickly determine if you had the Hardware Asset Management (HAM) plugin installed on your instance?

A. Check for the Asset application in the application navigator

B. Check for the Hardware Assets module in the application navigator

C. Check for the Hardware Asset Management application in the application navigator
D. Check for the Hardware Asset Dashboard module in the application navigator

EfE: A

R #70
Stock rules have automatic restocking actions that occur through a daily scheduled job. What plugin must be activated in order to



configure and use the scheduled job?

¢ A. Cost Management
¢ B. Field Service Mobile
e C. Procurement

¢ D. Order Management

Ef#: C
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Explanation

Stock rules are rules that define the minimum and maximum quantities of assets that should be maintained in a stockrooml.
Automatic restocking actions are actions that trigger the creation of stock orders when the quantity of an asset falls below the
mmimum threshold or exceeds the maximum threshold1.

A daily scheduled job runs every day to check the stock levels of assets and execute the automatic restocking actions based on the
stock rules].

The plugin that must be activated in order to configure and use the scheduled job is the Procurement plugin2.

The Procurement plugin enables the procurement of assets and consumables through purchase orders, stock orders, and vendor
management?.

The Procurement plugin also provides the Stock Order [Order] table, which stores the stock orders created by the automatic
restocking actions2.

References: 1: Stock rules 2: Procurement
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