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H #195

Your company wants to add outside consultants onto a project in Slack.

They are not allowed to set up their own Slack workspace, and your company is security-focused.
What is your best course of action?

A. Add the consultants to the project channel as Multi-Channel Guests with a six-month expiration date.

B. Create a new channel for the project, and add the consultants to the project channel as Single-Channel Guests.

C. Create a new workspace for external collaboration, and add the consultants as members.

D. Invite the consultants as Multi-Channel Guests, and create a private channel for the consultants and the project team.

IEf#: B
R -

Slack's recommendation for secure external collaboration is:

"Single-Charnel Guests are ideal for providing external users with access to only one channel, maintaining strict control over
pernissions and access." Multi-Channel Guests (B, C) grant access to multiple channels, which is unnecessary and riskier. Creating
a new workspace (A) adds admmistrative burden and is unnecessary for one project.

(Reference: Slack Admmistration Study Guide - Managing External Users via Guest Roles)

E I #196

You're a Workspace Admin on the Slack Pro plan.

Your compliance team asks you to prevent users from creating free workspaces with their organization enmil addresses.
What should you recommend?

A. Stay on the Slack Pro plan, and enable domain claiming,

B. Ask your Org Owner to enable two-factor authentication (2FA).

C. Upgrade to the Slack Business+ plan, and enable Enterprise Key Management (EKM).
D. Upgrade to the Slack Enterprise Grid plan, and enable domain claiming,

IEf#: D
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Slack domain claiming is:

"Only available on Enterprise Grid, allowing an organization to reserve its domain and prevent users from creating independent Slack
workspaces with corporate emails." Pro plan (A) cannot support domain claiming, EKM (B) secures encryption keys, unrelated to
domain claiming, 2FA (D) enhances authentication but doesn't block workspace creation.

(Reference: Slack Administration Study Guide - Domain Management on Enterprise Grid)

HA #197

You're a Workspace Primary Owner for a Slack Pro workspace.

App requests fromusers are overwhelming,

You decide to create an app approval process.

Which two questions should you ask requestors during the app approval process?
(Choose 2 answers.)

A. What is the urgency level for the app request?

B. Does the app require a license?

C. Does the app support Data Loss Prevention (DLP)?
D. Are competitors using the requested app?
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¢ E. Does the app support Enterprise Key Management (EKM)?
Eﬂ: A\ B
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Slack's best practices for app approval workflows recommend:

"Gather information on licensing requirements and urgency to prioritize app approvals and ensure security reviews align with business
needs." Asking about DLP (A) and EKM (C) are technical security details assessed by IT or Security, not by the requestor.
Competitor usage (B) is irrelevant to Slack security or approval decisions.

(Reference: Slack Administration Study Guide - Managing App Approvals)

R #198

You're the Slack Workspace Admin at a mid-sized company. You're working on an onboarding strategy that encourages members
to self-start and learn about Slack at their own pace.

Which strategy should you choose?

(Select the best answer.)

¢ A. Use Workflow Builder to create an onboarding workflow with webinars and Help Center articles.

¢ B. Host a Slack 101 training for new hires to onboard them

e C. Use a custom bot to pair employees up, and have onboarding buddies help train new hires on Slack.
¢ D. Host a hackathon that allows new employees to learn about building Slack apps.

EM: A
]

Slack recommends using self-paced resources and workflows for onboarding:

"Workflow Builder allows admins to create automated onboarding workflows that include links to Help Center articles, internal
documentation, and recorded webinars, enabling new users to learn at their own pace." Hackathons (B) and Slack 101 live trainings
(D) are great, but they are scheduled sessions, not self-paced.

Custom bots (C) add overhead and are not necessary for scalable self-service onboarding,

(Reference: Slack Administration Study Guide - Onboarding Strategies Using Workflow Builder)

R #199
Which TWO statements are true about workflows? (Choose two.)

A. Workspace Owners and Admins can view all published workflows created by members of their workspaces.
B. It is currently possible for Org Owners and Admins to view all workflows created in an Enterprise Grid org,
C. It is not possible to create a custom workflow for your team in fewer than five clicks.

D. To see all workflows in a workspace, you need to be an Owner or Admin of that workspace.

IEf#: A. B
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Slack's Workflow Builder allows users to create workflows without writing code, and Admins have visibility over workflows to
maintain governance.

According to Slack documentation:

"Workspace Owners and Admins can view and manage all published workflows in their workspace." "For Enterprise Grid
organizations, Org Owners and Org Admins can see workflows across all workspaces." Option A is false - creating a workflow is a
quick process requiring fewer than five clicks. Option C is inaccurate because regular members can also view workflows they have
access to via Workflow Builder, not just Owners or Admins.

(Reference: Slack Administration Study Guide - Workflow Builder and Admin Controls)
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