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SAP C_C4HCX Exam Syllabus Topics:

Section Weight Objectives
- Customer data management and identity
Customer Data and Governance 15% - Compliance and data privacy
- Data analytics and insights
Solution Architecture Fundamentals 15% - Customer Experience strategy and design

- Architecture principles and methodologies

- Extensibility options and best practices

- SAP Business Technology Platform (BTP) integration
- Data flow and system connectivity

- SAP Integration Suite

- Emerging technologies and roadmap

- Al and automation in CX solutions

- Solution deployment and operations
Project Delivery and Implementation 15% - Performance and scalability
- Implementation lifecycle and planning

- SAP Customer Data Cloud

- SAP Marketing Cloud / Emarsys
SAP Customer Experience Portfolio Overview 20% - SAP Commerce Cloud

- SAP Sales Cloud

- SAP Service Cloud

Integration and Extensibility 25%

Intelligent Enterprise and Innovation 10%
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C_C4HCX exam Test your knowledge ofthe SAP C_C4HCX Exam Dumps with ExamCost SAP C_C4HCX practice questions.
The software is designed to help with SAP C_C4HCX exam dumps preparation.

SAP Certified - Solution Architect - SAP Customer Experience Sample
Questions (Q57-Q62):

NEW QUESTION # 57
‘Which automation program types are available in SAP Emarsys Customer Engagement? Note: There are 3 correct answers to this
question.

A. Tactics

B. Channel Updates
C. Contact

D. Interactions

E. Automation Center

Answer: A.D.E

NEW QUESTION # 58
‘Which objects are enabled for MS Teans integration in SAP Sales Cloud?
Note: There are 3 correct answers to this question.

A. Sales Quotes
B. Contracts

C. Sales Orders
D. Opportunities
E. Leads

Answer: A,D,E

NEW QUESTION # 59
In which process are trading partner collaboration and contract negotiations executed?

A. Source to Pay

B. Recruit to Retire
C. Lead to Cash

D. Design to Operate

Answer: A

NEW QUESTION # 60
‘What analytics/reporting options are available for SAP Sales Cloud?
Note: There are 3 correct answers to this question.

A. SAP Analytics Cloud Integration
B. Embedded reports/dashboards
C. Dynatrace dashboards

D. Google Analytics integration

E. Third-party BI integration

Answer: A,B,D

NEW QUESTION # 61
You want to adapt reports in SAP Sales Cloud using standard functionality.
‘What options are available to you?
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Note: There are 3 correct answers to this question.

A. Design a report view.

B. Create a data source.

C. Design an SAP HANA view.

D. Create a custom key figure.

E. Run real-time queries to external databases.

Answer: A,.B,D

NEW QUESTION # 62
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