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Die Salesforce Arch-301 Zertifizierungsprüfung ist eine wichtige Salesforce Zertifizierungsprüfung. Aber es ist nicht einfach, die
Salesforce Arch-301 Zertifizierungsprüfung zu bestehen. Um den Druck der Kandidaten zu entlasten und Zeit und Energie zu
ersparen hat PrüfungFrage viele Prüfungsmaterialien entwickelt. So können Sie im PrüfungFrage die geeignete und effziente
Trainingsmethode wählen, um die Arch-301 Prüfung zu bestehen.

Salesforce Certified B2B Solution Architect Arch-301 Prüfungsfragen mit
Lösungen (Q11-Q16):
11. Frage 
AW Computing (AWC) has just completed a multi-cloud implementation for Salesforce and is facing major user adoption
challenges. Users are complaining that the system is complicated and hard to navigate.
What can the Center of Excellence (CoE) for Salesforce do to help increase user adoption?

A. Ensure each team has a Salesforce champion that can provide one-on-one training.
B. Break down training materials into quick reference guides for job-specific functions.
C. Place all training materials on the home page so users can find them easily.
D. Record hour-long pieces of training for each job role so users can review on their own time.

Antwort: B

Begründung:
To increase user adoption when users find the system complicated, breaking down training materials into quick reference guides for
specific job functions can be very effective. This makes the learning process more manageable and relevant to users' daily tasks.
Salesforce's own training approach often includes such job- specific materials, recognizing that targeted, role-based guidance can
improve user competence and confidence.

12. Frage 
Universal Containers (UC) currently has Sales Cloud, Revenue Cloud, and Marketing Cloud Account Engagement within its existing
Salesforce environment and is utilizing a standard Lead to Cash solution across those clouds. UC is 2 years into its Salesforce
implementation, andthe CIO is getting concerned with the sheer amount of data affecting its environment's data limits.
IT is doing upkeep on older records that may no longer be relevant. They have decided to start looking at data archival strategies
and what to archive correctly. Given that this solution involves Leads from Marketing Cloud Account Engagement, Opportunities
from Sales Cloud, and Quotes from Revenue Cloud, they are concerned about archiving related data on active sales pipelines. They
also want to keep a historical snapshot of all of their Quotes, Opportunities, and Leads for future pipeline performance purposes and
are open to options.
Choose 2 answers

A. Recommend AppExchange solutions that provide capabilities around data archiving to the CIO.
B. Understand the organization's regulatory requirements around right to retain or delete data.
C. Propose Skinny Tables to the CIO before doing anything else.
D. Segment the data in terms of data needed for daily operations, data that is used occasionally at demand, anddata that is
used purely for historical purposes.

Antwort: B,D

Begründung:
Before proposing any solutions to the CIO, it is important to understand the organization's regulatory requirements around right to
retain or delete data. It is also important to segment the data into different categories based on the purpose of the data, such as data
needed for daily operations, data that is used occasionally at demand, and data that is used purely for historical purposes. This will
help the organization plan their data archival strategy more effectively. Additionally, the CIO can look into AppExchange solutions
that provide capabilities around data archiving.
Option B is important because different industries and regions may have different laws and regulations regarding how long they need
to keep certain types of data or when they need to delete them. For example, some financial records may need to be retained for a
minimum of seven years,while some personal data may need to be deleted upon request1. Understanding these requirements can
help UC decide what data can be archived and what data must be kept in Salesforce.
Option D is helpful because it can help UC prioritize and categorize their data based on how frequently and urgently they need to
access it. For example, data that is needed for daily operations should be kept in Salesforce for optimal performance and availability,
while data that is used occasionally at demand can be archived in an external system and accessed via Salesforce Connect2. Data
that is used purely for historical purposes can be backed up in a secure storage system and deleted from Salesforce3.
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13. Frage 
What should a Solution Architect do to ensure that all requirements for a multi-cloud implementation are captured during discovery
sessions so that projectstakeholders are aligned with the project team on deliverables?

A. Define and document the user journey map with project stakeholders to capture the customer interactions at all
touchpoints.
B. Define and document the business value map with project stakeholders to capture the value provided by the
implementation.
C. Develop and present the business case to all project stakeholders before beginning the solution design and development
phase.
D. Develop and present the project scope itemized within the requirements document to all project stakeholders before
beginning the solution design and development phase.

Antwort: D

Begründung:
Ensuring alignment between project stakeholders and the project team is critical for the success of a multi- cloud implementation. By
developing and presenting a detailed project scope, outlined in the requirements document, a Solution Architect can clarify
expectations and deliverables, fostering a shared understanding of project goals, timelines, and success criteria. This approach helps
in managing stakeholder expectations and ensures that all requirements are captured and agreed upon before moving forward with
solution design and development. This practice aligns with Salesforce's recommendations for effective project management and
stakeholder engagement, ensuring that all parties are aligned and committed to the project's objectives and outcomes.

14. Frage 
Universal Containers (UC) has a multi-cloud implementation in place covering Service Cloud and Experience Cloud. As part of
UC's support process, service agents often need to search across an external ERP that hosts the order information of its customers.
They would like to see their ERP data in Salesforce but IT is weary of duplicating data across systems.
Which integration mechanism should achieve this with standard capabilities?

A. Change Data Capture
B. Bulk Rest API
C. SOAP API
D. Salesforce Connect

Antwort: D

Begründung:
According to an online document1, Salesforce Connect is a standard integration mechanism that allows you toview, search, and
modify data that's stored outside your Salesforce org. With Salesforce Connect, you can access data from external ERP systems in
real time without copying or synchronizing it.
https://www.salesforce.com/content/dam/web/en_us/www/documents/platform/External-ERP-Integration- with-Salesforce.pdf
Salesforce Connect is the optimal choice for integrating Salesforce with an external ERP system without duplicating data. Salesforce
Connect allows real-time access to external data sources, presenting them within Salesforce as external objects that look and behave
much like standard Salesforce objects but without storing the data in Salesforce. This approach addresses IT's concern about data
duplication and enables service agents to view ERP data directly in Salesforce.
References to Salesforce Connect's capabilities and use cases are available in the Salesforce Developer Guide and Salesforce Help
documentation, which detail how Salesforce Connect can be used for real-time integration with external systems.

15. Frage 
Ohana Cirrus (OC) has around 1,500 support agents working in its global support center operating 24/7 across multiple channels.
This center handles around 30,000 cases per day. OC currently uses a custom-developed solution to manage customer complaints
and is planning to replace it with a new Salesforce solution. The current system contains more than 250 million records including
some still being processed.
Which three recommendations should a Solution Architect suggest to migrate to the new application in the most efficient manner?
Choose 3 answers

A. Migrate all complaint records m the Case object to provide a 360-degree customer view.



B. Use an EU tool that uses the Salesforce Bulk API to migrate the data from the legacy system to the new system.
C. Migrate archived data to Heroku and active and semi-active data to Salesforce.
D. Use an interface to copy data from the legacy complaint system to Salesforce using a scheduled MuleSoft batch.
E. Use Deferred Sharing Calculations to avoid record sharing calculations during data migration.

Antwort: B,C,E

Begründung:
* Data migration is the process of transferring data from one system toanother1.
* Data migration in Salesforce requires careful planning, preparation, and execution234.
* Data migration best practices include setting up a data governance plan, focusing on data quality, creating templates, verifying
proper transfer, and using appropriate tools2356.
For Ohana Cirrus' transition to Salesforce from a custom solution, efficiently managing the migration of a large volume of complaint
records is crucial. Migrating archived data to Heroku provides a scalable storage solution while keeping active and semi-active data
in Salesforce ensures accessibility and integration with service processes. Using Deferred Sharing Calculations during migration helps
maintain system performance by temporarily suspending real-time sharing rule calculations. Utilizing an ETL (Extract, Transform,
Load) tool with Salesforce Bulk API facilitates efficient data transfer, minimizing system downtime and ensuring data integrity. This
strategic approach to data migration aligns with Salesforce's best practices for handling large datasets and complex migrations,
ensuring a smooth transition to the new Salesforce solution.

16. Frage
......
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