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HA #155

UC requires that account plans be created for all accounts. The account plans have been set up as a custom
object with a lookup relationship. The sharing model is private for account plans. UC would like to assign the
same access to the account plan record as to the associated account. What solution should a consultant
recommend for these scenarios?

A. Create sales team users with read access to the account plans object.

B. Apply manual sharing to the account owner after each account plans record is created.

C. Modify the account plans object to be in a master-detail relationship with accounts.

D. Create a trigger on account plans that adds a manual share automatically to the account owner.

Ef#: C

B #156

How do territories affect forecasts?
Ef#.

A -

‘When youenable territory managemment for your organization, your forecast data is derived fiom the opportunities that are associated
with the accounts in your territories.

Users will have a different forecast for each territory to which they are assigned.

R #157
The Cloud Kicks IT team wants to enable person Accounts in its Salesforce org. Which three prerequisites must be met before the
Consultant can enable person Accounts? Choose 3 answers

A. User profiles with read access to Accounts also have read access to Contacts.

B. The Organization-wide Default for both Accounts and Contacts have been set to Public Read/Write.

C. The Cloud Kicks Salesforce Community has been disabled to allow person Account self-registration in the future.
D. At least one record type has been created for Accounts.

E. The Organization-wide Default for Contacts has been set to Controlled by Parent.

EfE: A. D. E

H R #158

Universal Containers sells products that require frequent collaboration with the same team of individuals who play a key role in
closing deals. The lead sales representative determines the level of access for each of'the collaborating team members on an
opportunity.

Which solution should a consultant recommend to facilitate the collaboration of the lead sales representative and team members?

e A. Enable Chatter to have the lead sales representative facilitate collaboration through sales team swarming,

e B. Configure default opportunity teans for all lead sales representatives with team selling enabled.

e C. Create public groups for extended team members and allow the sales representative to assign manual sharing on their
opportunities.

e D. Define a sharing rule for each lead sales representative to assign appropriate access for all extended team members.

IEf#: B

M #159



Cloud Kicks recently started using Sales Cloud and hosts its business website outside of Salesforce. On its website, Cloud Kicks
has a lead generation web page. The VP of Sales wants the Leads captured in its self-hosted website to be reflected in Salesforce.
‘What should Consultant recommend?

A. Tmplement Salesforce Connect to create Leads in Salesforce from the Cloud Kicks website.

B. Implement the REST web service API to send Leads from the Cloud Kicks website to Salesforce.
C. Implement Web-to-Lead to create Leads in Salesforce from the Cloud Kicks website.

D. Implement the SOAP web service API to send Leads from the Cloud Kicks website to Salesforce.

Ef#: C
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