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HM #81

Cloud Kicks has configured Einstein Activity Capture (EAC) for email and is waiting to deploy it. In the meantime, a consultant is
preparing training to help end users get up to speed on the product.

‘Which two points should the consultant include in the training information?

Choose 2 answers

A. Users can set their Excluded Addresses list which takes priority over the global Excluded Addresses list.

B. Users can share individual emails or make them private.

C. Users must connect an email account to Salesforce and agree to terms before they can send emails in Lightning,
D. Users can choose to show emails added via EAC in the Related Lists activities view.

iFf@E: C. D

fERL:

Einstein Activity Capture (EAC) allows users to store emails and attachments in Salesforce and have them visible in the Activity
Timeline and Related Lists. Users can choose to show emails added via EAC in the Related Lists activities view.

To use Einstein Activity Capture, users must connect their email accounts to Salesforce. They must also agree to the terms of the
service provider before they can send emails in Lightning,

B #82

Sales reps at Universal Containers want to know when a customer or prospect contact opens an email the reps sent so they can
follow up with the contact shortly afterward.

Which tool should a consultant recommend to meet the requirement?

e A. Enhanced Email
e B. Salesforce Inbox
¢ C. Einstein Activity Capture

EfE: B

ER#83

The Cloud Kicks website Contact Us form creates Leads that

need to be followed-up on in a timely manner by the sales representatives. The VP of Sales wants to be notified when the Lead
creation date has passed 24 hours and the lead status is still new. The sales representatives would also like a list to follow up. Which
two actions should the Consultant perform to create a solution? Choose 2 answers

A. Create a publisher action on Lead.

B. Create a dynamic report for sales representatives to subscribe to.

C. Create a Lead escalation rule for "Lead created date NOT equal to TODAY" and "Status equals new"
D. Create a Lead list view filtered for "Lead created date NOT equal to TODAY" and "Status equals new".
E. Create a process builder process to send an email.

EME: B. C

HR #84


https://jp.fast2test.com/CRT-251-premium-file.html

Cloud Kicks is implementing Sales Cloud and has asked a consultant to create an architecture diagram of the system.
Which stage of the project lifecycle does this fall under?

o A Inttiate
e B. Plan
e (. Execute

Ef#: B

HM #85

The sates manager at Cloud Kicks has proposed that the consultant one large Discovery meeting with 250 employees who use
Salesforce currently to gain information to improve adoption.

What are the three efficient approaches the consultant could recommend to the sales manager?

Choose 3 answers

A. Ask all employees to email their ideas and feedback to the consultant.

B. Meet with a large group of employees to listen to their feedback.

C. Ask management to select which employees should participate In sessions.
D. Send a survey to all employees asking for a list of desired changes.

E. Arrange multiple sessions with small groups of employees.

Eﬁ: C\ D\ E
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