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A consultant is troubleshooting a segment error.
Which error message is solved by using calculated insights Instead of nested segments?

A. Segment is too complex.

B. Segment can't be published.

C. Segment population count failed.

D. Multiple population counts are in progress.

Answer: A

Explanation:

Segment Errors in Data Cloud: Segments in Salesforce Data Cloud can encounter errors due to various reasons, including
complexity and nested segments.

Calculated Insights vs. Nested Segments:

* Complex Segments: If'a segment is too complex due to extensive nesting or numerous conditions, it can lead to errors.

* Simplification with Calculated Insights: Using calculated insights can simplify segment creation by pre-computing and storing
complex logic or aggregations, which can then be referenced directly in the segment.

Solution:

* Step 1: Identify the segment causing the "Segment is too complex” error.

* Step 2: Break down complex logic into calculated insights.

* Step 3: Use these calculated insights in segment definitions to reduce complexity.

References:

* Salesforce Data Cloud Calculated Insights

* Salesforce Data Cloud Segment Creation

NEW QUESTION # 46
Northern Trail Outfitters (NTO) is getting ready to start ingesting its CRM data into Data Cloud.
While setting up the connector, which type of refresh should NTO expect when the data stream is deployed for the first time?

A. Incremental

B. Partial refresh
C. Manual refresh
D. Full refresh

Answer: D

Explanation:

Data Stream Deployment: When setting up a data stream in Salesforce Data Cloud, the mitial deployment requires a comprehensive
data load.

Types of Refreshes:

* Incremental Refresh: Only updates with new or changed data since the last refresh.

* Manual Refresh: Requires a user to manually initiate the data load.

* Partial Refresh: Only a subset of the data is refreshed.

* Full Refresh: Loads the entire dataset into the system.

First-Time Deployment: For the initial deployment of a data stream, a full refresh is necessary to ensure all data from the source
system is ingested into Salesforce Data Cloud.

References:

* Salesforce Documentation: Data Stream Setup

* Salesforce Data Cloud Guide

NEW QUESTION # 47

A consultant needs to minimize the difference between a Data Cloud segment population and Marketing Cloud data extension count
to determine the true size of segments for campaign planning,

‘What should the consultant recommend to filter the segments by to accomplish this?

A. User preferences for marketing outreach
B. Business units

C. Marketing Cloud Journeys

D. Geographical divisions



Answer: A

Explanation:

Segment Population vs. Data Extension Count: Minimizing the difference between Data Cloud segment populations and Marketing
Cloud data extensions ensures accurate segment sizes for campaign planning.

Filtering by User Preferences: By filtering segments based on user preferences for marketing outreach, you ensure that only those
contacts who have opted in or are eligble for marketing campaigns are included. This aligns the segment population in Data Cloud
with the counts in Marketing Cloud.

Process:

* Define Preferences: Ensure that user preferences for marketing outreach are clearly defined and captured

* in the system.

* Filter Segments: Use these preferences to filter segments in Data Cloud, ensuring only the relevant contacts are included.
Benefits:

* Accuracy: Increases the accuracy of segment sizes by including only those who have opted in for marketing,

* Compliance: Helps in complying with regulatory requirements for marketing commumications.

References:

* Salesforce Data Cloud Segmentation

* Marketing Cloud Data Extensions

NEW QUESTION # 48

Northern Trail Outfitters unifies individuals in its Data Cloud instance.

Which three features ca e consultant use to validate the data on a unified profile?
Choose 3 answers

A. Identity Resolution
B. Query APL

C. Profile Explorer
D. Data Explorer

E. Data Actions

Answer: A,C,D

Explanation:

To validate the data on a unified profile, the consultant can use the following features:

Identity Resolution: This feature allows the consultant to view and edit the identity resolution rulesets that determine how individuals
are unified from different data sourcesl.

Data Explorer: This feature allows the consultant to browse and filter the unified profiles and view their attributes, segments, and
activities2.

Profile Explorer: This feature allows the consultant to drill down into a specific unified profile and view its details, such as source
records, identity graph, calculated insights, and data actions3. Reference:

1: Identity Resolution in Data Cloud

2: Data Explorer in Data Cloud

3: Profile Explorer in Data Cloud

NEW QUESTION # 49

A customer has a custom Customer Email ¢ object related to the standard Contact object in Salesforce CRM.
This custom object

stores the email addressa Contact that they want to use for activation.

To which data entity ismapped?

A. Contact

B. Individual

C. Contact Point_Email

D. Custom customer Email ¢ object

Answer: C

Explanation:
Explanation



The Contact Point Email object is the data entity that represents an email address associated with an individual in Data Cloud. It is
part of the Customer 360 Data Model, which is a standardized data model that defines common entities and relationships for
customer data. The Contact Point Email object can be mapped to any custom or standard object that stores emmail addresses in
Salesforce CRM, such as the custom Customer Email _ ¢ object. The other options are not the correct data entities to map to
because:

* A. The Contact object is the data entity that represents a person who is associated with an account that is a customer, partner, or
competitor in Salesforce CRM. It is not the data entity that represents an email address in Data Cloud.

* C. The custom Customer Email ¢ object is not a data entity in Data Cloud, but a custom object in Salesforce CRM. It can be
mapped to a data entity in Data Cloud, such as the Contact Point Email object, but it is not a data entity itself.

* D. The Individual object is the data entity that represents a unique person in Data Cloud. It is the core entity for managing consent
and privacy preferences, and it can be related to one or more contact points, such as email addresses, phone numbers, or social
media handles. It is not the data entity that represents an email address in Data Cloud. References: Customer 360 Data Model:
Individual and Contact Points - Salesforce, Contact Point Email | Object Reference for the Salesforce Platform| Salesforce
Developers,

[Contact | Object Reference for the Salesforce Platform | Salesforce Developers], [Individual | Object Reference for the Salesforce
Platform | Salesforce Developers]

NEW QUESTION # 50
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