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Salesforce Communications Cloud Accredited Professional Sample Questions
(Q27-Q32):
NEW QUESTION # 27 
United telecom has large product catalog; over time their catalog has increased in number of factors. They have choosen
communication cloud as their product of choice to reduce their product catalog size. Which are the two steps shall consultant take to
migrate these issue and build a stable product catalog.

A. Mark the orderable flag on the legacy system to false so that they cannot be used.
B. Rationalize the product catalog by identifying duplicates and legacy products that can be removed
C. Bundle the similar product together to reduce the volume
D. Make use of object types and attributes to better handle scalability using EPC functionality.

Answer: B,D

NEW QUESTION # 28 
Universal Connect (UC) offers business TV services to its customer. As part of the offerings, UC requires the business TV's
attribute to be changes to gold if account's SLA field value is 'Gold'. What solution does consultant recommend to achieve the
requirement?

A. Compatibility Rules
B. Context Rules
C. Attribute Rules
D. Advance Rules

Answer: D

NEW QUESTION # 29 
Fivercorp is migrating its operations from a legacy on-premise system to communication cloud. They have already migrated the
account and product information, and are now planning to migrate the asset records and route of MACD processing to Salesforce
by the end of the year. Which two considerations should they take into accounts for this processing to be successful?

A. Large assets volume should be logically partition with staged migration, consider on demand migration to allow seamless
operations
B. Only Commercial assets need to be present in salesforce to successfully process the MACD orders.
C. Both commercial and technical assets need to be present in Salesforce to successfully process the MACD orders.
D. Only Migrate the assets needed when customers are trying to place MACD orders.

Answer: A

NEW QUESTION # 30 
Universal container (UC) is implementing communication cloud and the business is asking a consultant to migrate all orders from the
last 5 years, which will include millions of orders. What are three valid points consultant should raise in this scenario?

A. This would require migrating all products sold within last 5 years, including those that are no longer sold.
B. There is a need to raise a support case two weeks before the data load so that salesforce can monitor the performance
C. Migrating millions of records will cause Order Management to fail during processing due to large volume
D. Migrating Assets instead of orders would provide more business Value.
E. Migrating millions of records may reduce query performance due to large data volumes

Answer: A,C

NEW QUESTION # 31 
A company uses as in-house legacy order management system for order fulfillment and inventory management. The order fulfillment
support team complains that the items that makes callouts to the inventory management system get stuck and fail for days and manual



intervention is required. The company has decided to move the industries Order management (OM) system. How would industries
OM Fallout Management reduce this issue for the company.

A. By automatically balancing order processing tasks across multiple orchestration items
B. By automatically queuing the fulfillment request to retry according to predefined retry policy.
C. By automatically balancing order processing tasks across multiple orchestration queues
D. By automatically queuing the fulfillment request to retry according to fallout analysis report.

Answer: B

NEW QUESTION # 32
......
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