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Salesforce Public Sector Solutions Accredited Professional Sample Questions
(Q27-Q32):

NEW QUESTION # 27

The City of Snaxboro has implemented CRM Analytics for Public Sector but keeps getting an error message when creating the
Analytics (or the Licensing, Permits, and inspections app. They have verified that their users have the appropriate permission sets
assigned.

What is the most probable cause for the error message?

A. There are no active Action Plan Templates.
B. There are no Violation records.

C. Person Accounts have not been enabled.
D. There are no Visit records.

Answer: D

Explanation:

There are no Visit records is the most probable cause for the error message when creating the Analytics for the Licensing, Permits,
and Inspections app. CRM Analytics for Public Sector is a prebuilt app that comes with Public Sector Solutions and it can provide
reports and dashboards for licensing, permitting, and inspections data. However, if there are no Visit records in the org, the
Analytics app cannot generate any data and will show an error message. To fix this issue, the City of Snaxboro needs to create some
Visit records or import some sample data. Reference: hitps:/help.salesforce.convs/article View?

id=psc_admin_setup crm_analytics.htm&type=5&language=en US

NEW QUESTION # 28

A user called in for a status update on their application. In reviewing the application, the caseworker has come to find out that the
application was incorrectly prioritized. The case worker's supervisor advised the case worker to check the decision log to see
exactly why the application was prioritized the way it was. However, the caseworker cannot see the component even though the
Administrator has confirmed it is on the page layout.

‘What should the Administrator check for next?

A. Verify that the case worker has OmniStudio Admin permission.

B. Verify that the case worker has the Decision Explainer Permission set.
C. Verify that the case worker has OmniStudio User permission.

D. Verify that the case worker has the Rules Engine Runtime permission.

Answer: B

Explanation:

When a caseworker cannot see a component on a page layout even though it has been confirmed to be present by an Administrator,
the first step is to ensure the caseworker has the appropriate permissions. In the case of not being able to view the Decision Log,
which is typically linked with specific functionalities in Salesforce Public Sector Solutions, the correct permission to check is whether
the caseworker has the Decision Explainer Permission set (Option A). This permission set specifically allows users to access detailed
logs and explanations of decisions made by automated systens or processes within Salesforce, like those found in a decision log,
Verifying and ensuring that the caseworker has this permission will likely resolve the issue of visibility.

Other options like Rules Engine Runtime permission (Option B), OmniStudio Admin permission (Option C), and OmniStudio User
permission (Option D) are not directly related to accessing decision logs or explanation components, thus making Option A the most
suitable and direct solution.

NEW QUESTION # 29

Often, one permit is dependent on another, and businesses require a specific set of permits to do business. The City of Snaxboro
would like to show its constituents all the permits required for different business types, so they know exactly what they need to apply
for. What is the recommended approach for building out this finctionality?

e A Create an OmmniScript with all the applicable Business Types. Based on the Business Type selected, enable a conditional
section to display all the associated permits that are required. Embed this OmniScript on the Experience Site for applicants to
use by selecting the Business Type and viewing the associated permits.

¢ B. Create a new Business Regulatory Authorization Type Dependency record by selecting the Parent Business Regulatory



Authorization Type that must be applied first and the Dependent Business Regulatory Authorization Type that must be applied
after getting the parent. Ensure the Show Dependent Permits section is available in the portal for applicants to view.

¢ (. Create a customobject called Permit Dependency and make it a junction object between the Business Type object and
Regulatory Authorization Type object. Configure the Permit Dependency records and embed a list view of the Business
Types on the Experience Site for applicants to click and review related dependencies.

e D. Create a customobject called "Permit Dependency" and make it a junction object between the Business Type object and
Regulatory (§> Authorization Type object. Create a FlexCard that allows the use to select the Business Type froma picklist
and display the associated Permit Dependency records. Embed this FlexCard on an Experience site for applicants to use.

Answer: A

Explanation:

For the City of Snaxboro to show constituents the required permits for different business types, an OmniScript is the recommended
approach. OmniScript, part of Salesforce's Vlocity tools, allows for the creation of dynamic, guided experiences. By configuring an
OmniScript with a selection mechanism for different Business Types and conditional sections that display the associated permits,
applicants can easily understand the permit requirements relevant to their business. Embedding this OmmniScript on an Experience
Site provides a user-friendly interface for constituents to interact with, simplifying the permit application process. This solution
leverages Salesforce's capabilities for creating personalized, interactive experiences that guide users through complex processes,
making it easier for businesses to comply with regulatory requirements.

NEW QUESTION # 30

A Public Sector Organization (PSO has installed Grants Management and would like to ensure that users cannot self-register on the
Experience Cloud site, as the PSO would like to register users for now manually.

‘What configuration should the Technical Consultant perform to meet this requirement?

A. Update the appropriate contact page layouts and add the "Enable Customer User' action
B. Enable manual regjistration in the Digital Experiences setup menu

C. Enable self-registration in the Digital Experiences setup menu

D. Update the appropriate contact page layouts and add the 'Register User’ action

Answer: A

Explanation:

In Salesforce Public Sector Solutions, particularly when dealing with the Grants Management and Experience Cloud, controlling user
registration is crucial. To ensure that users cannot self-register and instead are manually registered by the Public Sector Organization,
the following steps should be taken:

* Disable Self-Registration:

* Navigate to Setup > Digital Experiences > All Sites.

* Select the relevant Experience Cloud site.

* Under Administration > Login & Registration, ensure that self-registration is disabled.

* Manual User Registration:

* Go to Setup > Object Manager > Contact > Page Layouts.

* Select the appropriate page layout(s) where you want to add the manual registration action.

* Add the 'Enable Customer User' quick action to the page layout. This action allows administrators to manually create user records
from contacts.

By updating the contact page layouts to include the 'Enable Customer User' action, administrators can manually control which
contacts are enabled as users for the Experience Cloud site. This method is straightforward and aligns with standard Salesforce
practices for managing user access in Experience Cloud.

References:

* Salesforce Help: Experience Cloud Sites Login and Registration

* Salesforce Help: Enable Customer User

* Salesforce Grants Management Documentation

NEW QUESTION # 31
Which three require set up to configure a License Authorization?

e A Inspection Type
e B. Business Type
e (. Business Profile



¢ D. Regulatory Authority
e E. Regulatory Authorization Type

Answer: B,D,E

Explanation:

Business Type, Regulatory Authority, and Regulatory Authorization Type are three items that require set up to configure a License
Authorization. License Authorization is a feature of Public Sector Solutions that can help public sector agencies to manage licenses
and permits for different types of businesses and activities.

Business Type is a custom metadata type that can define different categories of businesses, such as restaurants or salons. Regulatory
Authority is a custom metadata type that can define different entities that issue licenses or permits, such as city or county
governments. Regulatory Authorization Type is a custom metadata type that can define different types of licenses or permits, such as
food service license or liquor license. Reference:

httpsy/help.salesforce.conys/article View?id=psc_admin setup license authorization.

htm&type=5&language=en US

NEW QUESTION # 32
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