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PR #159

A consultant is working with a customer who already uses Salesforce and wants to install the Education Data Architecture (EDA)).
The consultant has confirmed that EDA can work in the customer's existing environment.

Which location should the consultant visit to install EDA in the existing environment?

e A Salesforce AppExchange
¢ B. Trailhead
e C. Partner Commumnity

BE: A

fE R A«

The Salesforce AppExchange is the location that the consultant should visit to install EDA in the existing environment. The Salesforce
AppExchange is an online marketplace where customers can find, try, and install apps, components, and packages that extend the
finctionality of Salesforce. EDA is listed as a free app for education customers on the Salesforce AppExchange. The consultant can
use the EDA installer page, which is a web-based tool that allows the consultant to log in to the desired org, validate the pre-install
requirements, and install EDA with a few clicks. The EDA istaller page can be accessed from the Salesforce AppExchange or from
the direct link2.

R #160

Staff in Continuing and Professional Education use Salesforce and Pardot for marketing and management of its certificate programs.
Staff occasionally need to view course payment information that they can access in a separate transaction system. The system admin
wants Salesforce to contain only CRM data for reports and autormation.

Which data management strategy should the consultant recommend for course payment information?

A. Integrate course payments from Salesforce to the transaction system.
B. Migrate course payments to pardot and Salesforce.

C. Manage course payments in the transaction system and Pardot.

D. Manage course payments in the transaction system.

EX: D

Bt RE S -

The consultant should recommend to manage course payments in the transaction systemas a data management strategy for course
payment information. This means that the course payment information will not be stored or processed in Salesforce or Pardot, but
rather in a separate system that is designed for handling transactions. This can help the system admin keep Salesforce clean and
focused on CRM data for reports and automation, and avoid data duplication, integration issues, or security risks. Migrating course
payments to Pardot and Salesforce, managing course payments in the transaction system and Pardot, or integrating course payments
from Salesforce to the transaction system are not data management strategies that can help the system admin keep Salesforce clean
and focused on CRM data for reports and autormation. Reference:

httpsv/help.salesforce.conmys/article View?id=sf.data_management. htm&type=5
https/trailhead.salesforce.comven/content/learn/modules/data-management

=8 #161

A consultant is working with a university that uses Salesforce and wants to install the Education Data Architecture (EDA) in that
environment.

What does the consultant need to do after installing EDA to ensure it is set up correctly?

A. Make the EDA record types available to profiles.

B. Assign EDA access to a cloned System Admin profile.

C. Create and assign roles to all users who have access to EDA.
D. Assign EDA layouts to the Cases object.

ER: A



fE R A -

After installing EDA, the consultant needs to make the EDA record types available to profiles that need to access them. This is
because EDA comes with several custom record types for standard objects, such as Account, Contact, Course, and Program
Enrollment. These record types enable different views and fields for different types of records, such as Household, Student, Facuilty,
Course Offering, and Program Enroliment. By default, these record types are not assigned to any profiles, so the consultant needs to
manually assign them to the appropriate profiles based on the business requirements and user roles of the university. This will ensure
that the users can see and use the EDA record types and fields correctly and efficiently. Reference: Education Data Architecture
Basics, Assign Record Types to Profiles

i /8 #162

Major gift officers at an institution are feeling overwhelmed by the large set of portfolios they have to manage. They want to send
mass emails to constituents in their territories and automate donor prospect prioritization based on engagement and specified criteria.
‘Which solution should a consultant recommend?

® A. Account Engagement
e B. Salesforce Inbox
¢ C. Salesforce Engage

ZX: B

fE A -

Salesforce Inbox is a solution that a consultant can recommend to major gift officers who want to send mass emails to constituents in
their territories and automate donor prospect prioritization based on engagement and specified criteria. Salesforce Inbox integrates
email and calendar with Salesforce, allowing users to track email opens, clicks, and replies, sync events and tasks, and create and
update records from their inbox. Salesforce Inbox also supports Einstein Activity Capture, which automatically logs email and
calendar activity to the relevant records in Salesforce, and Einstein Lead Scoring, which assigns a score to each lead based on their
profile and behavior2. Salesforce Inbox can help major gift officers save time, increase productivity, and focus on the most promising
prospects.

Account Engagement and Salesforce Engage are not valid solutions for this scenario. Account Engagement is a feature of Education
Cloud that allows users to score and grade accounts based on their engagement and fit with the institution3. However, Account
Engagement does not support mass email or autormation of donor prospect prioritization. Salesforce Engage is a feature of Pardot
that allows users to send personalized emails to prospects and track their interactions4. However, Salesforce Engage is not designed
for nonprofit or education use cases, and it requires a Pardot license.

R #163
A customer wants to stall the Education Data Architecture (EDA) into their existing Salesforce org,
How should the consultant prepare for implementation?

A. Export all existing Salesforce data.

B. Map Salesforce custom objects to EDA objects.
C. Build applicable API customizations.

D. Choose a middleware tool to integrate EDA.

Z%: B

fE R A«

The consultant should map Salesforce custom objects to EDA objects to prepare for mstalling EDA into an existing Salesforce org,
This means identifying which custom objects in the existing org have similar or equivalent finctionality as EDA objects, and mapping
their fields and relationships accordingly. This will help the consultant determine which custom objects can be replaced by EDA
objects, which custom objects need to be integrated with EDA objects, and which custom objects need to be retained as they are.
Choosing a middleware tool to integrate EDA, building applicable API customizations, and exporting all existing Salesforce data are
not tasks that the consultant should do to prepare for installing EDA. Reference:

https://powerofis. force.conys/article/EDA-Migrate
https//www.salesforce.org/wp-content/uploads/2019/03/Education Cloud Migration Guide.pdf

PR #164
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