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Customrer first, service first is our principle of service. If you buy our Plat-Admn-201 study guide, you will find our after sale service
is so considerate for you. We are glad to meet your all demands and answer your all question about our Plat-Admn-201 Training
Materials. So do not hesitate and buy our Plat- Admn-201 study guide, we believe you will find surprise from our products. you
should have the right to enjoy the perfect after sale service and the high quality products!

Salesforce Plat-Admn-201 Exam Syllabus Topics:

Topic Details
Automation: This domain covers automation tools for streamlining business processes, including assignment
Topic 1 and escalation rules, Flow configuration for various scenarios, and approval process setup.
Service and Support Applications: This domain covers case management systens, including case
Topic 2 assignment, queues, and automation through escalation rules, auto-response rules, and Einstein for Service.
Agentforce Al: This domain introduces Al-powered agents in Salesforce, covering use cases, configuration
Topic 3 in Agent Builder, security considerations, and troubleshooting agent permissions.
Productivity and Collaboration: This domain addresses activity management, Chatter collaboration,
Topic 4 Salesforce mobile app customization, and AppExchange applications including managed and unmanaged
packages.
Object Manager and Lightning App Builder: This domain focuses on Salesforce data architecture, including
Topic 5 object relationships, field customization, page layout management, and understanding the implications of
field deletions on dependent features.
Sales and Marketing Applications: This domain addresses sales cycle management from leads to
Topic 6 opportunities, including productivity features, lead automation, campaign management, forecasting, and

Emstein for Sales capabilities.
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¢ Configuration and Setup: This domain covers foundational administrative tasks including company settings,
user interface configuration, user management with licenses and access controls, and implementing security

Topic 7
o measures through login restrictions and the Salesforce sharing model.
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With our test-oriented Plat- Admn-201 test prep in hand, we guarantee that you can pass the Plat-Adnn-201 exam as easy as
blowing away the dust, as long as you guarantee 20 to 30 hours practice with our Plat- Admn-201 study materials. The reason why
we are so confident lies in the sophisticated expert group and technical team we have, which do duty for our solid support. They
develop the Plat- Adnn-201 Exam Guide targeted to real exam. The wide coverage of important knowledge points in our Plat-
Admn-201 latest braindumps would be greatly helpful for you to pass the exam

Salesforce Certified Platform Administrator Sample Questions (Q15-Q20):

NEW QUESTION # 15
A Platform Administrator at Universal Containers is trying to deactivate a user who has left the company but is unable to do so.
What is preventing the administrator from deactivating this user?

A. The user is part of an active case assignment rule.
B. The user is part of an Account team.

C. The user is part of an Opportunity team.

D. The user is the running user of a dashboard.

Answer: D

Explanation:

In Salesforce, certain dependencies prevent a user record from being deactivated. One of the most common blockers is if the user is
the Running User of a Dashboard. Because the dashboard relies on that user's security context to display data to others, deactivating
them would break the dashboard. To resolve this, the administrator must first change the running user of the dashboard to someone
else. Being part of an Opportunity Team (Option C) or Account Team (Option D) does not prevent deactivation; the user simply
remains on the team but is inactive. For Assignment Rules (Option B), while you cannot delete a user in a rule, deactivation is usually
permitted, though it may result in an error when the rule attempts to assign a record to the nactive user. However, the "Running
User" requirement is a hard system block.

NEW QUESTION # 16

Universal Containers wants to ensure that cases are routed to the right people at the right time, but there is a growing support
organization. The business wants to be able to move people around and adjust the work they get without having to request extra
assistance or rely on the admmnistrator tearms. Which tool allows the business to control its own assignment of work?

A. Ormmi-Channel
B. Case Assignment Rules
C. Email-to-Case
D. Lead Assignment Rules

Answer: A

Explanation:

Omni-Channel is a comprehensive service tool designed to route work iters (like Cases, Leads, or custom objects) to the most
available and qualified support agents in real-time. Unlike Case Assignment Rules, which are often static and require administrative
mtervention to update complex logic, Omni-Channel allows for more dynamic management through the use of Queues and Presence
Statuses. By using Onmi-Channel, a support manager or "Supervisor" can monitor agent workloads and adjust capacity or move
people between service channels without needing to modify the underlying system configuration or nvolve the Platform
Administrator. It supports various routing models, such as "Least Active" or "Most Available," ensuring that work is distributed fairly
and efficiently. This flexibility is vital for growing organizations that need to scale their support operations quickly while maintaining
high service levels. Furthermore, it provides the business with the autonomy to manage its workforce effectively, as managers can
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see who is logged in and what they are working on, allowing for immediate adjustiments to handle spikes in case volume.

NEW QUESTION # 17
A sales rep wants to be able to categorize muiltiple picklist values into a single value on a report.
‘Which option should a Platform Administrator suggest to the sales rep to accomplish this?

A. Unique Count
B. Bucket Colunn
C. Chart

D. Report Filter

Answer: B

Explanation:

A Bucket Column in a Salesforce report allows a user to group multiple field values into larger, more meaningful categories (buckets)
without needing to create a new custom field or modify the underlying data. For instance, ifa "Industry" picklist has twenty different
values like "Banking,"

"Insurance," and "Venture Capital," a sales rep can create a bucket called "Financial Services" and place all three values mnside it.
When the report is run, these records are displayed under the

"Financial Services" header. This is the ideal solution for ad-hoc reporting needs where the user wants to see data summarized in a
way that doesn't exactly match the existing picklist structure.

Report Filters (Option C) would exclude data rather than categorizing it. Unique Count (Option B) simply tells you how many
distinct values exist in a colunmn. Charts (Option D) are for visualization. Bucketing is a powerful, self-service tool for users to
reorganize data for analysis.

NEW QUESTION # 18
Cloud Kicks wants to leverage roll-up summaries on the Account object. Which standard object supports this roll-up summary
natively?

A. Campaigns
B. Case

C. Opportunity
D. Contact

Answer: C

Explanation:

A Roll-up Summary Field is a powerful feature that calculates values fromrelated records and displays them on a master record.
However, this fnctionality is natively available only on the

"Master" side of a Master-Detail relationship. For standard objects, Salesforce provides a built-in Master-Detail-like relationship
between Accounts and Opportunities. Specifically, the Account object acts as the master, and the Opportunity object acts as the
detail. This relationship allows a Platform Administrator to create rollup summary fields on the Account to calculate the sum of
"Total Opportunity Amount," the "Mininum Close Date," or a "Count" of all related opportunities.

Other standard objects like Contacts (Option B) and Cases (Option C) have a lookup relationship to Accounts rather than a
master-detail relationship, and therefore do not support native roll-up summaries. Campaigns (Option D) also do not share this
specific relationship with Accounts. If an administrator needs to roll up data from these other objects, they would typically need to
use a custom solution like Flow Builder or a third-party app, whereas Opportunities are supported natively out of the box .

NEW QUESTION # 19

A Platform Administrator at Cloud Kicks needs to export a file of closed won opportunities from the last 90 days. The file should
nclude the Opportunity Name, ID, Close Date, and Amount.

‘What should the administrator use to export this file?

A. Data Import Wizard

B. Data Cloud Connection
C. Data Loader

D. Data Export Service



Answer: C

Explanation:

‘When an administrator needs to extract a specific subset of records (e.g., Opportunities filtered by stage and date) with specific
fields, the Data Loader is the most appropriate tool. Data Loader is a client application that allows for bulk operations, including
"Export" and "Export All". It allows the administrator to write a SOQL (Salesforce Object Query Language) query or use the built-
in query builder to apply filters, such as StageName = 'Closed Won' and CloseDate = LAST 90 DAYS. The Data Import Wizard
(Option B) is primarily used for importing data and has very limited export capabilities, usually confined to simple CSV samples. The
Data Export Service (Option D), also known as "Weekly Export," is designed for full backup purposes; it exports the entire
database into zip files and does not allow for specific filtering of records or fields for a quick ad-hoc report. Data Cloud (Option C)
is a large-scale data platform and is overkill for a simple file export task. Thus, for targeted, field-specific exports of 90 days of data,
Data Loader is the standard choice.

NEW QUESTION # 20

The next step to do is to take Salesforce Plat-Admn-201. These Plat- Admn-201 practice questions can help you measure your skill
to see if it has already met the standard set by Salesforce Plat- Adnn-201. To optimize the effectiveness, We have made the Plat-
Admn-201 Practice Test using the same format as the Salesforce Certified Platform Admmistrator exam. All Salesforce Exam
Dumps questions appearing on the mock test are the ones we carefully predicted to appear on your upcoming exam.
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