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SAP C-BCBAI-2509 Exam Syllabus Topics:

Topic

Details

Topic 1

e Exploring Joule Agents: This section of the exam measures the skills of Al Solution Architects and
emphasizes knowledge of Joule Agents. It involves exploring how these agents function, their integration
mnto SAP systems, and their potential use cases. The section also addresses how Joule Agents support
mntelligent automation, improve productivity, and enable personalized enterprise solutions.

Topic 2

¢ Positioning SAP Business Al: This section of the exam measures the skills of SAP Consultants and focuses
on understanding how SAP Business Al fits into the SAP Business Suite. It covers the ability to explain the
key concepts of Business Al its role in modern enterprise solutions, and the value it delivers to customers.
Candidates are expected to demonstrate knowledge of positioning Al capabilities in real business scenarios
to enhance operational efficiency and decision-making.
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SAP Certified Associate - Positioning SAP Business Al Solutions as part of
SAP Business Suite Sample Questions (Q20-Q25):

NEW QUESTION # 20
Within Al Foundation's layered architecture, which layer provides a unified entry point for development, operations, and
admmistration?

A. Al Kernel Layer

B. Peripheral & Data Layer
C. OS Interfaces Layer

D. Al Integration Layer

Answer: D

Explanation:

The Al Integration Layer within SAP's Al Foundation architecture serves as the unified entry point for development, operations, and
admmistration. According to SAP Business Al documentation, this layer facilitates seamless interaction between Al components,
SAP applications, and external systens, providing a centralized mterface for developers, operators, and administrators. It supports
tasks such as model deployment, monitoring, and governance, ensuring consistency and efficiency across Al operations. The OS
Interfaces Layer handles systemlevel interactions, the Peripheral & Data Layer manages data access, and the Al Kernel Layer
focuses on core Al processing, none of which serve as the unified entry point. This layer is critical for enabling scalable and
mtegrated Al solutions.

NEW QUESTION # 21
What are some of the challenges LLMs face that SAP Knowledge Graph tries to deal with?

A. Generating factually incorrect or fabricated information
B. Capturing of dynamic and real-time information

C. Overlooking relationships between entities

D. Providing subjective and contextual information

Answer: A,C

Explanation:

The SAP Knowledge Graph addresses key challenges faced by large language models (LLMs), as per SAP Business Al
documentation. Generating factually incorrect or fabricated information (hallucinations) is mitigated by grounding LLMs in structured,
verified enterprise data, ensuring accuracy. Overlooking relationships between entities is tackled by the Knowledge Graph's ability to
map and contextualize data relationships, providing a comprehensive view of interconnected information. While capturing dynamic,
real-time information and providing subjective, contextual information are challenges, they are not primary focuses of the Knowledge
Graph, which emphasizes structured data and factual grounding, These capabilities enhance the reliability of Al-driven insights.

NEW QUESTION # 22
What are some value propositions of SAP Document AI? Note: There are 2 correct answers to this question.

A. Secure and compliant frameworks
B. Preconfigured content

C. Scalability and compliance

D. Enterprise-grade orchestration

Answer: A,B

NEW QUESTION # 23
What is the semantic backbone of the Al Foundation that seamlessly links and contextualizes enterprise data for Al insights?



A. Document grounding

B. Joule Studio

C. SAP Document Al

D. SAP Knowledge Graph

Answer: D

Explanation:

The SAP Knowledge Graph serves as the semantic backbone of SAP's Al Foundation, enabling seamless linking and
contextualization of enterprise data for Al-driven insights. According to SAP Business Al documentation, the SAP Knowledge
Graph integrates data from multiple SAP and third-party systems, creating a structured, interconnected data model that
disambiguates terms and links concepts to entities. This facilitates contextual insights by providing a unified view of enterprise data,
enhancing Al applications' ability to deliver relevant and accurate recommendations. SAP Document Al focuses on document
processing, Joule Studio is a low-code development environment, and document grounding is a process, not a component. The
Knowledge Graph's ability to ground Al insights in domain-specific knowledge ensures robust and meaningful outcomes for
businesses.

NEW QUESTION # 24
What are some important features of the Joule Agent architecture? Note: There are 3 correct answers to this question.

A. Bi-directional connectivity
B. Seamless collaboration
C. Shared agent services

D. Managed agent runtime

Answer: B,C,D

Explanation:

The Joule Agent architecture includes key features that enhance its finctionality, as per SAP Business Al documentation. Managed
agent runtime provides a controlled environment for executing Al agents, ensuring reliability and performance. Seamless
collaboration enables agents to work together across business functions, supporting complex workflows. Shared agent services
allow agents to leverage common resources, such as data models or APIs, for efficiency and consistency. Bi-directional connectivity,
while relevant to integration, is not explicitly highlighted as a core feature of the Joule Agent architecture. These features ensure that
Joule Agents deliver scalable, collaborative, and efficient Al solutions within SAP ecosystemns.
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