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Describing Accessibility Features on Apple Devices: This section of the exam covers describing
FE1 VoiceOver, Zoom, and Switch Control accessibility features.

iCloud and Continuity: This section of the exam covers describing iCloud and Continuity. It also covers
EN D) defining the MDM manages Continuity settings and how to troubleshoot Continuity by using Wireless

Diagnostics. It covers creating an iCloud backup for a managed iPhone or iPad.

Identifying Mac User Accounts: This section of the exam covers identifying and locating default folders for
FRE3 a local account on a Mac.

Troubleshooting Apple Devices: This section of the exam describes the console, disk utility, and describing
FE4 activity monitor.

Managing Apple Device Security: This section covers recognizing the differences between kernel and
TS system extensions, recognizing how Apple protects macOS from malware, and explaining Gatekeeper

technology and runtime protection in macOS.

Mobile Device Management: This section of the exam covers describing the difference between a personal
FE6 Apple ID and a Managed Apple ID.

Managing Storage: This section of the exam covers managing data storage on Mac systems and optimizing
FrE7 storage on iPhones or iPads.
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What does Find My use to locate lost or missing devices?

A. Wi-Fi

B. Built in trackers
C. Bluetooth

D. Cellular Data
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Find My uses Bluetooth signals from nearby Apple devices to locate lost or missing devices, even when they're offline. This feature is
called Find My network, and it creates a secure and anonymous network of hundreds of millions of Apple devices that can help find
each other. When you mark your device as lost, it sends out a secure Bluetooth beacon that can be detected by other Apple devices
nearby. Those devices relay the location of your device to iCloud so you can see it on a map. Find My network respects your
privacy and does not reveal any personal information or location data to anyone. Find My also uses Wi-Fi and cellular data to locate
devices that are online and have Location Services enabled. References: Find My network overview - Apple Support, Locate a
device in Find My on iPhone - Apple Support
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How to access Emergency SOS on your iPhone?

A. Press and hold the side button until the Emergency SOS slider appears.

B. Press and hold the volume button and swipe down on your screen.

C. Press and hold the side button and one of the volume buttons until the appears.
D. Press the home button 5 times quickly.
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Emergency SOS is a feature on your iPhone that lets you quickly and easily call for help and alert your emergency contacts. To
access Emergency SOS on your iPhone, you need to press and hold the side button and one of the volume buttons until the
Emergency SOS slider appears on the screen. You can then drag the slider to call emergency services, or continue holding the
buttons to start a countdown and an alert sound. If you release the buttons after the countdown, your iPhone automatically calls
emergency services. Emergency SOS works differently depending on your iPhone model and region. For example, in India, you
need to press the side button three times rapidly to call emergency services. You can also customize the settings for Emergency
SOS, such as adding emergency contacts, enabling auto call, and turning off the countdown sound. References: Use Emergency
SOS on your iPhone - Apple Support, How to trigger Emergency SOS on your iPhone (and shut it off)
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‘Which macOS and iPadOS feature lets you use your iPad to extend or mirror the display on your Mac?

A. Screen Sharing
B. Sidecar

C. Stage Manager
D. Universal Control
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What are two features of two-factor authentication for a personal Apple ID?

A. Tt requires a special app on the trusted device.

B. It can be accessed on trusted devices.

C. It doesn't require the Apple ID password.

D. It ensures that only the account's owner can access the account.
E. It uses a four-digit passcode to access a user's account.
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How do you start up in safe mode on a Mac with Apple silicon?

A. 1. Shut down your Mac, Turn on your Mac and continue to press and hold the power button. O A. 2.

When the startup options window appears, release the power button.

3. Select your startup disk, press and hold the Shift key, click Continue in Safe Mode, then release the Shift key.

4. Log in to your Mac.

B. 1. Shut down your Mac, then press and hold the power button for three seconds.

2. When the startup options window appears, select your startup disk.

3. Click the Continue in Safe Mode button.

4. Log in to your Mac.

C. 1. Shut down your Mac. then quickly press the power button three times. O C. 2. Wait until the startup options window
appears.

3. Select your startup disk, then press and hold the Shift key until the Continue in Safe Mode button appears

4. Continue to press and hold the Shift key until the Login window appears or you're asked to log in again.

D. 1. Connect to power, then shut down your Mac. B. 2. Press and hold the power button for three seconds, then remove
power for at least 10 seconds.

3. Watt for the Continue in Safe Mode button to appear.

4. Log in to your Mac.
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