NBCC NCE-ABE Fragen und Antworten, National
Counselor Examination Priifungsfragen

National Counselor Examination Questions and
Answers with Complete Solutions
Frank Parsons - Amwer Father of guidance.

Hans Selye - Answ\er First to give scientific explanation for biological stress;
GAS |General Adaptation Syndrome).

Transference - An swe: Client’s projection of past feelings and attitudes onto
the counselor.

Transference - Answer[ll]  Client projects onto the therapist characteristics of
another persen such as a parent and then responds or reacts as though the

counselor possesses those characteristics.

Countertransference - Anmer When the counselor projects on to the client's
behavior or characteristics of individual's in the counselor's past.

Countertransference - Answer The counselor's projected emational reaction
to or behavior toward the client,

MNonmaleficence - Answer The overriding client welfare term when resclving
an ethical dilemma,

Monmaleficence - nnswer Daing no harm,

Fidelity - Answer Keeping one’s promise.

Beneficence - Answer Being good to others,

Honesty - Answer[l]  Free from fraud or deception,

Erikson's 1st stage of development - Answer trust ws. mistrust (0-1 year)

Erikson's 2nd stage of development - Answer Autonomy vs, Shame (2-4 years)
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Losungen (Q79-Q84):

79. Frage
The concept of self-actualization, as a goal in personal development, is primarily attributable to which of the following theorists?

A. Perls

B. Glasser
C. Maslow
D. Rogers

Antwort: C

Begrindung;

In the Human Growth and Development core area, counselors study major developmental and personality theories, including
humanistic and existential approaches.

* Abraham Maslow proposed the hierarchy of needs, a motivational model in which human needs are arranged from basic
physiological needs to safety, love/belonging, esteem, and finally self-actualization at the top.

* In Maslow's framework, self-actualization is the realization of one's full potential and is explicitly presented as a central goal of
personal development.

* Carl Rogers (Option C) also discussed an actualizing tendency and the movement toward becoming a

"fully fimctioning person,"” but the classic concept of self-actualization as the pinnacle of a hierarchy of needs is most directly
associated with Maslow.

* Fritz Perls (Option B) is associated with Gestalt therapy, focusing on awareness, here-and-now experience, and integration of the
self, but not primarily on the hierarchical notion of self-actualization.

* William Glasser (Option D) developed Reality Therapy and Choice Theory, emphasizing responsibility and needs satisfaction
(love/belonging, power, freedom, fim, survival), but again, not self- actualization as framed in Maslow's model

Because self-actualization as a specific, named goal in development is most strongly and classically linked with Abraham Maslow,
the correct answer is A (Maslow).

80. Frage
Proponents of the client-centered approach recommend a parent-child relationship be based upon

A. authoritarianism

B. behavior-shaping,

C. unconditional positive regard.

D. natural and logical consequences.

Antwort: C

Begriindung;

The Counseling and Helping Relationships core area includes person-centered (client-centered) theory, origmating with Carl Rogers.
A central concept in this approach is unconditional positive regard-warm acceptance, respect, and valuing of the person without
conditions of worth.

Applied to the parent-child relationship, a client-centered perspective emphasizes that:

* Children should experience consistent acceptance and respect,

* Love and regard are not contingent on performance, behavior, or meeting parental conditions,

* This environment supports healthy self-concept and growth.

Thus, Option C (unconditional positive regard) directly reflects the client-centered approach.

The other options come from different theoretical frameworks:

* A. Authoritarianism conflicts with client-centered values and reflects a rigid, controlling style.

* B. Natural and logical consequences are features of Adlerian / Dreikursian parenting approaches.

* D. Behavior-shaping is rooted in behavioral/operant conditioning, not client-centered theory.

Therefore, C is the correct answer.
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81. Frage

A new blended family commes to a counselor with issues with their adolescent ofSpring from previous marriages. The stepsiblings
complain that their parents are arguing too much. Which of the following techniques would be appropriate for a first session in
helping with this issue?

A. See each parent with their stepchildren.
B. See the parents together.

C. See the family as a whole.

D. See each child separately.

Antwort: C

Begrindung;

In the Counseling and Helping Relationships core area, systemic and family counseling approaches emphasize that:

* A family is a system, and problems (such as parental conflict and stepfamily tension) are best understood by observing the entire
system interacting.

* Early sessions often focus on joining with the whole family, clarifying roles, boundaries, and interaction patterns, especially in
blended families where alliances and loyalties can be complex.

Option B, seeing the family as a whole in the first session, allows the counselor to:

* Directly observe parent-child and stepparent-stepchild interactions,

* Hear each member's perspective on the arguing and its impact,

* Begin to restructure communication and set shared goals collaboratively.

The other options fragment the system:

* A (see each child separately) misses the systemic interaction at the heart of the complaint.

* C (see parents together) may be useful later but does not initially address how the conflict is affecting the children or the overall
family dynamics.

* D (each parent with their stepchildren) reinforces existing divisions and alliances rather than treating the family as a single integrated
system

Therefore, B is the most appropriate first-session technique for this blended family issue.

82. Frage
A rape prevention workshop conducted by a counselor working in a college counseling center is an example of what?

A. A solution-focused technique
B. A tertiary prevention activity

C. A gender-specific group

D. A commumity outreach effort

Antwort: D

Begrindung;

In the Professional Counseling Orientation and Ethical Practice core area, counselors are trained to understand their roles in
prevention, advocacy, and outreach within schools and communities. A rape prevention workshop at a college:

* Is aimed at the general student population, not only those who have already experienced trauma.

* Focuses on preventing sexual violence rather than treating its aftermath.

* Represents the counselor taking services out to the community, rather than waiting for students to present individually for
counseling,

This aligns directly with the concept of community outreach and primary prevention.

* Option B (tertiary prevention) would involve intervening after the problem has occurred, such as counseling rape survivors to
reduce long-term consequences.

* Option C (gender-specific group) is not supported because the item does not specify that the group is only for one gender.
* Option D (solution-focused technique) refers to a specific counseling approach, not the format or purpose of a prevention
workshop.

Therefore, the best description is A. A community outreach effort.

83. Frage
Feelings of sadness and relief are characteristic of groups in the:



A. Transition stage

B. Production (working) stage
C. Formative (initial) stage

D. Termination stage

Antwort: D

Begriindung;

Within the group counseling process, counselors are expected to recognize predictable emotional patterns that appear at different
developmental stages of a group. According to the work behaviors related to group facilitation, counselors must understand how
members respond as the group moves toward closure.

During the termination stage, members commonly experience mixed emotions, including;

* Sadness, because they are separating from the support, cohesion, and interpersonal connections formed within the group.

* Relief, because the formal group work is ending and members may feel a sense of completion or accomplishment.

These emotions reflect a normal and expected part of group development, and the counselor's role is to help members process these
feelings, consolidate learning, and prepare to apply insights outside the group.

Why the other options are incorrect:

* B. Transition stage: Typically involves anxiety, resistance, conflict, and testing of boundaries, not the concluding emotions
associated with group completion.

* C. Formative (initial) stage: Characterized by orientation, confusion, dependency, and uncertainty, not feelings tied to ending.

* D. Production (working) stage: Marked by cohesion, trust, productive work, and deep exploration, not termination-related
emotions.

This understanding fits the NBCC Counselor Work Behavior Areas' expectation that counselors demonstrate competence in group
development, emotional processing, and effective ntervention throughout all stages of group work.
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