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You may be upset about the too many questions in your MC-101 test preview. Now, you will clear your worries. Our MC-101 test
engine can allow unlimited practice your exam With the options to highlight the missed questions, you can know your mistakes in
your MC-101 test training, then, you can practice with purpose. If you want to have 100% confidence, you can practice until you
get right. Besides, you can do marks where possible, so as to review and remember next time. Through effort and practice, you can
get high scores in your Salesforce MC-101 real test.

Salesforce MC-101 Exam Syllabus Topics:

Topic Details

¢ Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights
the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to

Topic 1 locate specific data, interpreting send results, and understanding the consequences of poor deliverability.

The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.

e Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagement. It includes understanding import mechanisis,

Topic 2 configuring data extension settings, and interpreting data extensions to target the right audience. Candidates

are expected to recommend suitable ways to manage and organize data effectively for campaign success.
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¢ FEmail Sending and Journeys: This section of the exam measures skills of Marketing Specialists and

emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagement. It ensures
. candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also
Topic 3 covers differentiating between templates and content blocks, choosing the right journey functionality to
meet business goals, and validating content rendering effectively.

¢ Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and
focuses on the fundamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate

Topic 4 Salesforce resources for training and support. Candidates must also distinguish between identifiers such as

subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when

required.

e Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and
metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.

Topic 5
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Our company is a well-known multinational company, has its own conmplete sales systemand after-sales service worldwide. In the
same trade at the same time, our MC-101 real study dumps have become a critically acclaimed enterprise, so, if you are preparing
for the exam qualification and obtain the corresponding certificate, so our company launched MC-101 exam questions are the most
reliable choice of you. The service tenet of our company and all the staff work mission is: through constant innovation and providing
the best quality service, make the MC-101 question guide become the best customers electronic test study materials. No matter
where you are, as long as you buy the MC-101 real study dumps, we will provide you with the most useful and efficient learning
materials. As you can see, the advantages of our research materials are as follows.

Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q102-Q107):

NEW QUESTION # 102
A new marketing associate at Northern Trail Outfitters wants to learn how to use Marketing Cloud Engagement.
Which resource provides knowledge checks and community-centered assets?

¢ A. Knowledge Base
o B. Trailhead
¢ (. Salesforce Help & Training

Answer: B

Explanation:

Trailhead by Salesforce is an interactive, gamified learning platform designed to teach a wide range of Salesforce and related skills. It
provides modules, projects, and superbadges that cover various aspects of Salesforce, including Marketing Cloud Engagement.
Trailhead stands out for its knowledge checks and community-centered assets, such as forums and leaderboards, that enhance the
learning experience.

Learners can engage with specific trails tailored to Marketing Cloud Engagement, progressing through hands- on challenges that
validate their knowledge and skills. The community aspect allows for collaboration and sharing of insights among users, further
enriching the learning journey.

References: Salesforce's Trailhead platform offers a dedicated section for Marketing Cloud Engagement, where users can find a
variety of learning paths and modules designed to enhance their understanding and proficiency in using the platform
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NEW QUESTION # 103
A marketing associate at Northern Trail Outfitters wants to confirm a possible Marketing Cloud Engagement outage before

escalating,
‘What should the associate reference?

¢ A Salesforce Help & Training
¢ B. Traiblazer Community
e (. Salesforce Trust Site

Answer: C

Explanation:

To confirm a possible Marketing Cloud Engagement outage before escalating, the associate should reference the Salesforce Trust
Site. This site provides real-time information on system performance and security, including updates on incidents and maintenance for
all Salesforce products, including Marketing Cloud. By checking the Salesforce Trust Site, the associate can quickly determine if
there is an official outage or maintenance event affecting Marketing Cloud services, thereby nforming the next steps for escalation or
communication with stakeholders.

NEW QUESTION # 104
Which field is used to uniquely identify an individual across multiple channels in Marketing Cloud Engagement?

e A Contact Key
e B. Mobile Number
o C. Email Address

Answer: A

Explanation:

The Contact Key is used to uniquely identify an individual across multiple channels in Marketing Cloud Engagement. It serves as a
unique identifier for each contact in the system, allowing for the integration and coordnation of marketing activities across different
channels such as email, mobile, social, and others. The Contact Key remains consistent for a given individual across different
interactions and campaigns, providing a unified view of the customer.

NEW QUESTION # 105

The marketing team at Northern Trail Outfitters is launching a reengagement program in an effort to regain some of its lapsed
subscribers. They target a part of their lapsed subscriber suppression list and, after the first attempt, the bounce rate is higher than
normal.

What is causing the deliverability issue?

¢ A. Email addresses have been flagged by List Detective.
¢ B. Customers had previously unsubscribed from All Subscribers.
e (. Emil addresses no longer exist with the service provider.

Answer: C

Explanation:

‘When Northern Trail Outfitters' marketing team experiences a higher than normal bounce rate while launching a reengagement
program targeting a segment of their lapsed subscriber suppression list, the deliverability issue is likely caused by the email addresses
no longer existing with the service provider. This situation is common in reengagement campaigns targeting subscribers who have not
mnteracted with the brand for an extended period, leading to outdated or abandoned email accounts.

Maintaining an up-to-date and clean email list is crucial for effective deliverability and avoiding unnecessary bounces. Regularly
cleansing the email list and removing non-existent or inactive email addresses can help mitigate these issues and improve the overall
success of reengagement efforts.

References: Salesforce Marketing Cloud documentation on email deliverability and list management emphasizes the importance of Tist
hygiene and the impact of outdated email addresses on campaign performance and sender reputation.

NEW QUESTION # 106
A marketing associate at Cloud Kicks has been asked to manually import some data into Marketing Cloud Engagerment. They



receive a tab-delimited file named "products.txt" that is small enough to be imported from their desktop and contains column
headings.
‘Which step should the associate take before importing the file into Marketing Cloud Engagement?

¢ A Renane the file to "products.xml".
¢ B. Create the target data extension in Marketing Cloud.
e (. Use Automation Studio to create a File Transfer activity.

Answer: B

Explanation:

Before importing a file into Salesforce Marketing Cloud Engagement, it's essential to have a target data extension that matches the
structure of the data being imported. The marketing associate must create a data extension with appropriate fields that correspond to
the column headings in the "products.txt" file to ensure a smooth import process.

* Why Creating a Data Extension is Necessary: The data extension serves as the repository where the imported data will be stored.
Without this, the data import would have no target location. The file's format and field names should match the data extension
schema for the import to be successful.

* Salesforce Documentation Reference: For additional guidance, refer to Salesforce Marketing Cloud Documentation on Importing
Data, which details the process of creating data extensions and importing data.

NEW QUESTION # 107

We are well acknowledged for we have a fantastic advantage over other vendors - We offer you the simulation test with the Soft
version of our MC-101 exam engine: in order to let you be familiar with the environment of MC-101 test as soon as possible. Under
the help of the real simulation, you can have a good command of key points which are more likely to be tested in the real MC-101
test. Therefore that adds more confidence for you to make a full preparation of the upcoming MC-101 exam
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