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SAP C_C4H32_2411 Exam Syllabus Topics:

Topic Details

Topic 1

Essential Foundations: This section of the exam covers essential concepts necessary for success in
commerce-related roles. It emphasizes understanding core principles that underpin product content
management, web management, and order processing. A critical skill evaluated is applying foundational
knowledge to support business objectives.

Topic 2
Web Content Management: This section of the exam measures the skills of SAP Commerce Cloud
Business specialists and covers managing web content across digital platforms. It includes strategies for
creating and optimizing web pages to enhance user experience.

Topic 3
Commerce: This section of the exam measures the skills of the target audience in the understanding of
foundational concepts in online commerce. It emphasizes understanding the various components that
contribute to successful e-commerce operations.
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NEW QUESTION # 30 
Which out of the box features do Commerce Customizations provide?Note: There are 2 correct Answer to this question

A. Personalized product bundles
B. Personalized promotions
C. Personalized search results
D. Personalized prices

Answer: B,C

NEW QUESTION # 31 
You are creating a new PriceRow.What information can you specify?Note: There are 3 correctAnswer to this question

A. Date range
B. Channel
C. Website
D. Scale
E. Country

Answer: A,B,D

NEW QUESTION # 32 
What can you do with the Collaboration Center in Backoffice?
Note: There are 3 correct answers to this question.

A. Monitor a workflow by seeing the finished and current steps
B. Work on a specific task assigned by a workflow
C. Assign a user to the Visible for Principal group
D. Start a workflow by dropping items into the collaboration center
E. Create a new workflow template

Answer: A,B,D

NEW QUESTION # 33 
Which areas in the user interface can you use to create a customer complaint ticket?Note: There are 2 correct Answer to this
question

A. Backoffice Customer Support Cockpit
B. Feedback Icon at the top right of the Backoffice page
C. On the storefront using the Assisted Service Module
D. Backoffice Collaboration Center

Answer: A,C

NEW QUESTION # 34 
What does SAP Commerce provide for developing payment functionality?Note: There are 2 correct Answer to this question

A. Support for Hosted Order Page (HOP) where the payment form is generated and hosted by the payment provider
B. Support for Silent Order Post (SOP) where the payment form is generated and hosted by the payment provider
C. An out of the box payment adapter gateway with PayPal
D. Enables integration with external Payment Service Providers (PSP)

Answer: C,D

NEW QUESTION # 35



......

Many ambitious IT professionals want to make further improvements in the IT industry and be closer from the IT peak. They would
choose this difficult SAP certification C_C4H32_2411 exam to get certification and gain recognition in IT area. SAP
C_C4H32_2411 is very difficult and passing rate is relatively low. But enrolling in the SAP Certification C_C4H32_2411 Exam is a
wise choice, because in today's competitive IT industry, we should constantly upgrade ourselves. However, you can choose many
ways to help you pass the exam.
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