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Salesforce AP-211 Exam Syllabus Topics:

Topic

Details

Topic 1

Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.

Topic 2

Discovery: This domain covers identifying customer personas and stakeholders, defining required
capabilities from use cases, and gathering fnctional and technical requirements to achieve desired business
outcomes.

Topic 3

Implement: This domain focuses on installing Health Cloud, configuring applications and OnniStudio
components, customizing features, implementing integrations and APIs, configuring security rules, and
establishing reporting,

Topic 4

Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success
metrics and reporting, implementing security and compliance, developing integration strategies, and creating
data migration plans.
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Salesforce Health Cloud Accredited Professional Sample Questions (Q112-
Q117):

NEW QUESTION # 112

Bloomington Caregivers is looking to view potential drug-to-drug interactions for its patients' medications and make
recommendations based on that data within Health Cloud.

‘Which Health Cloud add-on should a consultant recommend to fullfill this requirement?

A. Medication Interactions

B. Medication Management
C. Allergy Intolerance

D. RxNorm DDI Connectivity

Answer: B

Explanation:

Step 1: Requirement Analysis

Bloomington Caregivers wants to view potential drug-to-drug interactions for patients' medications and make recommendations
based on that data within Health Cloud.

Step 2: Health Cloud Add-On for Drug Interaction

The Medication Management add-on in Salesforce Health Cloud is specifically designed to handle comprehensive medication
tracking, including the ability to surface potential drug-to-drug interactions and provide recommendations for care teamns.

Extract:

"With Health Cloud Medication Management, you can track all of a patient's prescribed and OTC medications, receive potential
drug-drug interaction alerts, and use this data to provide recommendations and clinical guidance." Administer Health Cloud -
Medication Management Medication Interactions and RxNorm DDI Connectivity are not standalone Salesforce Health Cloud add-
ons; the capability is delivered as part of the broader Medication Management feature set.

Allergy Intolerance is used to track allergy data, not drug interactions.

NEW QUESTION # 113

Users need to analyze their patient or member referrals through a prebuilt dashboard that includes reports on important aspects of
their referral management.

‘What should a consultant do in this case?

e A Install the unmanaged extension package that delivers Health Cloud Reports for Patient Referral Management.

¢ B. Add extra picklist values to Account record type and add fields on the page layout for patient referral data for CRM
Analytics to generate a Patient Referral Management report.

e C. Upload a Provider Referral Dashboard Template and enable the action bar so that users can generate a Patient Referral
Management report.

e D. Install the add-on package that delivers Health Cloud Reports for Utilization Management and Health Cloud for Patient
Referral Management.

Answer: A

NEW QUESTION # 114

A provider would like to create Salesforce reports to analyze patient outcomes and patient referrals.

Which three steps should a consultant recommend as part of the reporting setup to ensure the provider can view this report
appropriately?

Choose 3 answers
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A. Enable the enhanced Analytics for Healthcare setting in Setup.
B. Leverage the Patient Referral Management unmanaged package.
C. Assign appropriate permissions to internal users.

D. Create custom report types for clinical objects.

E. Adjust template care management reports and dashboards.

Answer: A,CD

Explanation:

To ensure a provider can create and view Salesforce reports analyzing patient outcomes and referrals, the following steps are
required:

A . Create customreport types for clinical objects.

Health Cloud clinical data (e.g., patient outcommes, referrals, care plans) resides in custom objects.

To report on them, you must create customreport types.

D . Enable the enhanced Analytics for Healthcare setting in Setup.

This setting provides preconfigured reports and dashboards tailored for healthcare, such as referrals, utilization, and outcomes
reporting,

E . Assign appropriate permissions to internal users.

Providers need the correct Health Cloud and reporting permissions to access and run these reports.

Without appropriate object-level and FLS permissions, reports won't display the necessary data.

Why not the others?

B. Leverage the Patient Referral Management unmanaged package - Referral management is now native in Health Cloud. The
unmanaged package was used in early versions but is deprecated and not recommended.

C . Adjust template care management reports and dashboards - These are useful but do not provide referral and outcome reporting
by thenselves. Customization and proper report type setup are still required.

Salesforce Health Cloud Reference:

Salesforce Health Cloud Implementation Guide - Reports and Dashboards:

"Enable Enhanced Analytics for Healthcare to access out-of-the-box reports and dashboards for referrals, utilization management,
and patient outcomes."

"Create customreport types for Health Cloud clinical objects to extend reporting capabilities."

"Ensure users have the appropriate object and field permissions to run reports.

NEW QUESTION # 115

Bloomington Caregivers needs to migrate Health Condition records fromits previous org with International Classification of Diseases
(ICD) information.

Which two objects should an administrator load with data prior to migrating this information, to ensure a successful data load?
Choose 2 answers

A. Healthcare Diagnosis
B. Clnical Encounter
C. code set

D. Account

Answer: C,D

NEW QUESTION # 116

A UX designer wants to change the formatting of an OnmniStudio FlexCard field element to have a font of Times New Roman with a
red color.

What are two ways the designer should make the changes?

Choose 2 answers

A. Made edits to Setup Panel

B. write custom CSS,

C. Make edits to Field Properties.
D. Make edits to Field Style.

Answer: B,D

Explanation:



In OmniStudio FlexCards, when you want to change the visual styling of a field element (e.g., font type, font color, formatting), you
have two main options:

A . Write custom CSS

OmniStudio FlexCards allow applying custom CSS classes for fine-grained control of styles.

This is how you can specify a font like Times New Roman or apply a red color.

B . Make edits to Field Style

The Field Style editor within the FlexCard Designer lets you directly configure basic styling properties (like text color, background,
alignment, etc.) without needing custom CSS.

Why not the others?

C . Make edits to Setup Panel - The Setup Panel is for data source, conditions, and layout configuration, not for styling individual
fields.

D . Make edits to Field Properties - Field Properties are used to configure which data is displayed and how it behaves (like label,
formatting rules, or conditional display), but styling is handled through Field Style or CSS, not properties.

Salesforce OmmniStudio Reference:

Salesforce OmniStudio FlexCard Designer Guide

"You can use the Field Style editor to set basic styles, such as font color and alignment."

"For advanced customization, apply custom CSS classes to field elements."
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