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01. How should an organization include third-party suppliers in the continual
improvement of services?

&) Ensure  suppllers |
e =

nclude detaiis of their approach 0 Sénvice improvemant in

plem management activities resull in Improvements

02. What is the reagon for using a balanced bundle of Sérvice metrics?
a)lt Rsr o be collected

03. Why should incidents be prioritized?
a) To help sutomated matching of in

04. Which guiding principle recommends assessing the current state and
deciding what can be reused?

06. Which practice ensures that accurate and reliable information is available
about con tion items and the relationships between them?
a) Service ration management
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ITIL 4 Foundation Exam Sample Questions (Q115-Q120):

NEW QUESTION # 115
Identify the missing words in the following sentence.
The 'incident management' practice should maintain [?] for logging and managing incidents.

A. a formal process

B. a value chain activity
C. a dedicated team

D. detailed procedures

Answer: D

NEW QUESTION # 116
Which role approves the cost of services?

A. Change authority
B. User

C. Customer

D. Sponsor

Answer: D

NEW QUESTION # 117
What is an incident?

A. A service interruption resolved by the use of self-help tools
B. A result enabled by one or more outputs

C. The planned removal of an item that might affect a service
D. A possible future event that could cause harm

Answer: A

NEW QUESTION # 118
Which stage of the service lifecycle has the purpose of looking for ways to improve process efficiency and cost effectiveness?

¢ A Service operation

¢ B. Continual service improvement
D18912E1457D5D1DDCBD40AB3BF70D5D

e C. Service transition

¢ D. Service strategy

Answer: B

NEW QUESTION # 119
Which does the ITIL service value system discourage?

A. Organizational silos

B. Coordinated authorities and responsibilities
C. Interfaces among practices

D. Organizational agility



Answer: A

Explanation:

Explanation

Architecture of the ITIL SVS specifically enables flexibility and discourages siloed working. This is because the service value chain
and practices do not forma fixed, rigid structure, but rather they can be combined in muiltiple value streams to address the needs of
the organization in a variety of scenarios, with open flow of communication across the many interfaces.

Reference: https//www.bme.com/blogs/itil-service-value-systeny

NEW QUESTION # 120
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