PL-200% {4/ - PL-200% 5 4 =

cluudhgt‘ala

Microsoft

Azure CERTIFIED

POWER PLATFORM
PL-200 Exam

Study Guide aui

% Google Drive % & T & £ # 1K aoGuTi PL-200 PDFAR % ;A& & https:/drive.google.com/open?
id=1jogG8DVok8WcvF37QAISN YIPtCXlul6

FAFIKaoGuTilE B 12 fit 48 /% 5 8 H i MhicrosoftiI PL-2005 3% B R B &, MR —H — B W I, EMKaoGuTi
MicrosoftfJPL-2007% 558 38 B KL A W IRt /R — (B R B AU M, TAMISHEHEIRGR, sl R A IRE 5 2 —,
R—EERA—EEEIMITER, RFIKaoGuTi MicrosoftftPL-2007% 51 32 78 B B & Bl A 1k 2 IR B T ZE i
gk, &R MBRMKaoGuTiul, FHEREAR BRI

Microsoft Power Platform /& — &% TRKIE S, foFFHFERAE Microsoft AP AR, HEMEM ST EER
2. 124 T HAHE Power Apps. Power Bl. Power Automate F1 Power Virtual Agents. @i Power Platform, 437 LA
AL TR, R4 E WA B IRIR R

Microsoft PL-2007% 5 /2 3 ¢ B8 [ & 7~ it F Power Platform ¥R 3675 [ 1 RE B 5 78R8 . 25l T REM E
&, 2 RERAEAE A Power Platformesat A B MR IR 77 R BE ST EIRPL-200%5 5K, W LABY¥ H CRIERE L 156 1
T RERE R R B E AT R

>> PL-200% 4 i <<

48 B ffy L B9 PL-2003K 44 i R0 45 58 Microsoft PL-200% 28 5%, Th B i 3 ¥ PL-
2005 & E

R K2 W & 245 EBMicrosoft PL-200:8 78 5 il R # . HRWRIREE T RMKKaoGuTi, REEBEE
Microsoft PL-20038 58 %5 A I H AR H T . KaoGuTiIgISK T RAMAMH, B ERBMERRE. RIMER
ERBRHEER, EASHELINMKE, FMicrosoft PL-20058FE MM L RKE ENER. ERRBL
KaoGuTiA & 32 f &7 B Microsoft PL-20038 58 5 i Sk B A B R UL K ENRRH B, BB EH Sl s g R
AEEET .

Microsoft PL-200 (Microsoft Power Platform ThEeEER]) R E R 2 —THERRIERE, B TR EREARE
Power Platform ¥ 77 & B & B B M A3k . Power Platform 2 —Z& T H, % Power Apps. Power Bl. Power
Automate 1 Power Virtual Agents, {FAH&kRESIEE B e BEAER . BEMLEBGRELRBURHEE RME.
Microsoft Power Platform ThfeE [ & B M EB TR, #FHEN RERFI T R A% P R EE.

B 31 i) Microsoft Power Platform PL-200 % &% A H & (Q69-Q74):

FIRE #69

You have a model-driven app. You create five Microsoft Excel templates for analyzing customer data.

Four of the templates must be available to all users. The remaining template must be available only to you. You configure the
appropriate security roles for users.

Youneed to determine how to upload the Excel templates.

‘Which method should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
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Availability

Available to everyone

Available only to yourself
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Available to everyone

Available only to yourself

Reference:

Method

In the Settings menu, select:-Document Templates.
In the view for the email'records, select Excel Templates.
In the Settings.menu, select Email Templates.

In the Settings menu, select Document Templates.
In the view for the emailwecords, select Excel T?F-‘E)lates.

Inthe Settings menﬁe@tMl &F&EO

) mMethod
s Microsofs =
- — — ’
In the Settings menu, select Document Templates.
In the view for the email records, select Excel Templates.
In the Settings.menu, select Email Templates.

Ip“the.Settings menu, select Document Templates.

“In the view for the email records, select Excel Templates.

In the Settings menu, select Email Templates.

https:/docs.microsoft.com/en-us/power-platform/admin/analyze- your-data-with-excel-templates
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Youare a Dynamics 365 Customer Service administrator.

Users report that the main form does not display data from other entities or allow them to edit data from other entities.
Youneed to embed mformation from other entities in the formand allow users to edit the data.

Which actions should you perform? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement

Edit data

Microsoft

View data

Action

N v

Add amobile form
Add a quick create form
Add a sub-grid

Add a virtual entity

F

v

Add a reference panel
Add a quick view
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Requirement Action

Microsoftt
edit data v
Add a mobile form _ _
Add a quick create form'
Addasub-grid ~—
Add a virtual entity

View data ] v

Add a reference panel

_______ =3
|

Add a quick view

Explanation
Graphical user interface, text, application, chat or text message Description automatically generated

Edit data

Add a mobile form

Add a quick create form
Add a sub-grid

Add a virtual entity

View data

Add a reference panel
Add a quick view

Box 1: Add a quick create form

With quick create forms, your app can have a streamlined data entry experience with full support for logic defined by form scripts
and business rules.

Box 2: Add a quick view

A quick view form can be added to another formas a quick view control. It provides a template to view information about a related
entity record within a form for another entity record. This means your app users do not need to navigate to a different record to see
the information needed to do their work.

Reference:

https://docs.microsoft.comven-us/powerapps/maker/model-driven-apps/create-edit-quick-create- forms
https://docs.microsoft.comVen-us/dynamics365/customerengagement/on-premises/customize/create-edit-quick-vi
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A company uses Power Apps.

The company plans to create a canvas app that uses a responsive design.

Youneed to configure the app.

Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.



A. Enable the lock orientation setting.

B. Disable the Scale to fit setting.

C. Configure the height and width properties by using drag handles.
D. Configure the height and width properties by using a formula.

EX: BD
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You are a Dynamics 365 Custommer Service system administrator. You create an app for the sales team.
Members of the sales team cannot access the app.

You need to ensure that sales team members can access the app.

Where should you configure app permissions?

A. Security Roles

B. Dynamics administration center
C. Dynamics 365 home

D. Manage Roles

ZX: D

fE R A«

Explanation

References:

https:/docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/manage-access-apps-security-ro Manage access to
apps by using security roles.

You can choose what users see and access from the My Apps page or the Customer Engagement home page by giving app access
to specific security roles. Users will have access to apps based on the security roles they're assigned to.

1. Go to Settings > My Apps.

2. In the lower-right corner of the app tile you want to manage access for, select More options (...), and then select Manage Roles.
3. Enter the following in the Manage Roles dialog box:

a) App URL Suffix

b) Roles

¢) Select Save.

4. Refresh the My Apps page.

5. Go to the Apps Being Edited view, and publish the app again.

Reference:

httpsz/docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/customize/manage-access-app
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You are designing a chatbot for a sports outlet.

You need to complete the chatbot.

Which features should you use? To answer, drag the appropriate features to the correct requirements. Each feature may be used
once, more than once, or not at all. Youmay need to drag the split bar between panes or scroll to view content.

NOTE Each correct selection is worth one point.

Features Answer Area
Requirement Feature

Topics

Enable the chatbot to relate to a real-world object.or topic in a Feature

5 dialog.

Entities

Define the path and triggers for a chatbot conversation. Feature
Variables

Implement conditional logic to dynamically route a conversation Feature

Flows across different paths.
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Explanation:

Answer Area
Requirement

Enable the chatbot to relate to a real-world object or topic in a
dialog.

Define the path and triggers for a chatbot conversation.

Implement conditional logic to dynamically route a conversation
across different paths.

Graphical user mterface, text, application, email Description automatically generated

Requirement

Enable the chatbot to relate to a real-world object ortopic in a

dialog.

Define the path and triggers for a chatbet sonversation.

Implement conditional logic tor@yrnamically route a conversation
across different paths.

Box 1: Entities

Feature

Feature

Entities

Topics

Variables

Out of the box, Power Virtual Agents comes with a set of prebuilt entities, which represent the most commonly used stereotype
information in real-world dialogs, such as age, colors, numbers, and names.
With the knowledge granted by entities, a bot can smartly recognize the relevant information from a user input and save it for later

use.
Box 2: Topics

In Power Virtual Agents, a topic defines a how a bot conversation plays out.
You can author topics by customizing provided templates, create new topics from scratch, or get suggestions from existing help sites.
A topic has trigger phrases - these are phrases, keywords, or questions that a user is likely to type that is related to a specific issue -

and conversation nodes - these are what you use to define how a bot should respond and what it should do.

Box 3: Variables

Variables let you save responses from your customers in a conversation with your bot so that you can reuse them later in the

conversation.

For example, you can save a customer's name in a variable called UserName. The bot can then address the customer by name as

the conversation continues.

You can use variables to create logical expressions that dynamically route the customer down different conversation paths.

Reference:

https:/docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling
https:/docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics
https:/docs.microsoft.com/en-us/power-virtual-agents/advanced- flow
https:/docs.microsoft.com/en-us/power-virtual-agents/authoring-variables
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