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HA #117

DRAG DROP

The product development team for a toy company creates a new remote-control toy.

You need to create the necessary records and record relationships to sell the product for a newly deployed Dynamics 365 Sales
system

Which five records and/or components should you configure in sequence? To answer, move the five appropriate records and/or
components from the list of records and components to the answer area. Arrange the five records and/or components in the correct
order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct orders you select.

Ef#:

R -
Explanation:

HM #118

A company uses Dynamics 365 Sales with assignment rules. The assignment rules use a segment to filter the lead records.

A sales manager wants to automatically add a series of tasks by using the same criteria as the assignment rules.

You need to create the tasks and assign the tasks to the lead records.

In which order should you perform the actions? To answer, move all actions from the list of actions to the answer area and arrange
them n the correct order.

R -

Reference:

Add Tasks to the Sequence:

After creating the sequence, add the specific tasks that need to be automatically generated and assigned to the leads. These tasks
can be calls, follow-ups, emails, etc., that need to be completed as part of the sales process.

Connect the Existing Segment to the Sequence:


https://www.jpshiken.com/MB-280_shiken.html
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Once the tasks are added, connect the sequence to the existing segment that filters the lead records based on assignment rules. This
ensures that only leads within this specific segment are targeted by the sequence.

The segment is a subset of leads that meet certain criteria, and connecting it to the sequence allows for autormated task assignment
according to the segment's filtering rules.

Activate the Sequence:

Finally, activate the sequence to begin the automated assignment of tasks to lead records that meet the segment criteri a. Activation
makes the sequence live, enabling the automated process to assign tasks to each lead as per the sequence setup.

By following these steps, the sales manager can ensure that tasks are automatically generated and assigned to leads according to the
same criteria used by the assignment rules, streamlining task management for the sales team

HM #119

HOTSPOT

You are working a list of leads in Dynamics 365 Sales.

You have a custom security role that contains the following privileges:

create and edit user-level privileges on the lead and note entities.

business unit-level append, append to, and assign privileges on the lead and note entities.
organization-level share privileges on the lead and note entities.

You need to perform the following actions on leads:

add notes to leads.

assign leads to other users.

How should you manage leads? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

L
Explanation:

R #120

Both your sales and marketing teams use Dynamics 365 applications to conduct campaigns with customers.

Leadership has asked for sales and marketing campaigns to have parent campaigns applied so the combined success of sales and
marketing efforts can be measured, along with each division's own success. They want the campaign hierarchy to be clear to users
so they can see a "Parent Campaign" relationship. Any actions taken on parent records should automatically be taken on child
records.

You need to update table relationships to enable the requirements using the minimum amount of configuration steps.

‘What should you configure? To answer, select the appropriate options in the answer area.

NOTE: Each correct match is worth one point.

Ef#:
R

R #121

Your company wants to enable Al features in their systens and use Copilot for Sales to connect to Dynamics 365 Sales dat a. You
need to ensure that all eligible users have access.

Which three actions should you perform? Each correct answer presents part of the solution. Choose three. NOTE: Each correct
selection is worth one point.

A. Install Copilot for Sales in Microsoft Outlook.

B. Enable Copilot for Sales in Dynamics 365.

C. Assignusers the correct privileges to use Copilot for Sales in Teans.

D. Create a policy in Teans to install and pin Copilot for Sales and enable meeting transcripts.

E. Verify server-side synchronization is enabled and users have the correct security roles in Dynamics 365.

iEf#: B. C. E



R -

Enable Copilot for Sales in Dynamics 365:

To make Copilot features available, you must enable Copilot for Sales within Dynamics 365. This involves setting up the
environment so that Copilot can access and utilize the sales data effectively.

Verify Server-Side Synchronization and Security Roles:

Copilot for Sales relies on server-side synchronization to ensure data flow between Dynamics 365 and other services, such as
Teams. Ensure that server-side synchronization is enabled and that users have the necessary security roles in Dynamics 365 to
access and use Copilot.

Assign Privileges for Copilot in Teans:

Ensure that users have the correct privileges within Teans to access Copilot. This might involve configuring access policies and
permissions so that eligible users can utilize Copilot features during their interactions within Tearrs.

B #122
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