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Salesforce Data-Cloud-Consultant Exam Syllabus Topics:

Topic Details

Topic 1
Segmentation and Insights: This topic defines basic concepts of segmentation and use cases, identifies
scenarios for analyzing segment membership, configuring, refining, and maintaining segments within Data
Cloud, and differentiating between calculated and streaming insights.

Topic 2

Data Cloud Setup and Administration: This topic includes applying Data Cloud permissions, permission
sets, org-wide settings. It describes and configures data stream types, and data bundles. Moreover, it
discusses use cases for data spaces, creating data spaces, managing and administering Data Cloud using
reports, dashboards, flows, packaging, data kits, diagnosing and exploring data using Data Explorer,
Profile Explorer, and APIs.

Topic 3

Act on Data: This topic defines activations and their basic use cases, using attributes and related attributes,
identifying and analyzing timing dependencies affecting the Data Cloud lifecycle. Additionally it focuses on
troubleshooting common problems with activations, and using data actions, including their requirements and
intended use cases.

Salesforce Certified Data Cloud Consultant Sample Questions (Q43-Q48):
NEW QUESTION # 43 
Which two steps should a consultant take if a successfully configured Amazon S3 data stream fails to refresh with a "NO FILE
FOUND" error message?
Choose 2 answers

A. Check if the Amazon S3 data source is enabled in Data Cloud Setup.
B. Check If the file exists in the specified bucket location.
C. Check if correct permissions are configured for the S3 user.
D. Check if correct permissions are configured for the Data Cloud user.

Answer: B,D

Explanation:
A "NO FILE FOUND" error message indicates that Data Cloud cannot access or locate the file from the Amazon S3 source. There
are two possible reasons for this error and two corresponding steps that a consultant should take to troubleshoot it:
* The Data Cloud user does not have the correct permissions to read the file from the Amazon S3 bucket.
This could happen if the user's permission set or profile does not include the Data Cloud Data Stream Read permission, or if the
user's Amazon S3 credentials are invalid or expired. To fix this issue, the consultant should check and update the user's permissions
and credentials in Data Cloud and Amazon S3, respectively.
* The file does not exist in the specified bucket location. This could happen if the file name or path has changed, or if the file has
been deleted or moved from the Amazon S3 bucket. To fix this issue, the consultant should check and verify the file name and path
in the Amazon S3 bucket, and update the data stream configuration in Data Cloud accordingly. References: Create Amazon S3
Data Stream in Data Cloud, How to Use the Amazon S3 Storage Connector in Data Cloud, Amazon S3 Connection

NEW QUESTION # 44 
How does Data Cloud handle an individual's Right to be Forgotten?

A. Deletes the specified Individual and records from any data source object mapped to the Individual data model object.
B. Deletes the specified Individual and records from any data model object/data lake object related to the Individual.
C. Deletes the specified Individual record and its Unified Individual Link record.
D. Deletes the records from all data source objects, and any downstream data model objects are updated at the next
scheduled ingestion

Answer: B
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Explanation:
Data Cloud handles an individual's Right to be Forgotten by deleting the specified Individual and records from any data model
object/data lake object related to the Individual. This means that Data Cloud removes all the data associated with the individual from
the data space, including the data from the source objects, the unified individual profile, and any related objects. Data Cloud also
deletes the Unified Individual Link record that links the individual to the source records. Data Cloud uses the Consent API to
process the Right to be Forgotten requests, which are reprocessed at 30, 60, and 90 days to ensure a full deletion.
The other options are not correct descriptions of how Data Cloud handles an individual's Right to be Forgotten. Data Cloud does
not delete the records from all data source objects, as this would affect the data integrity and availability of the source systems. Data
Cloud also does not delete only the specified Individual record and its Unified Individual Link record, as this would leave the source
records and the related records intact. Data Cloud also does not delete only the specified Individual and records from any data
source object mapped to the Individual data model object, as this would leave the related records intact.
References:
* Requesting Data Deletion or Right to Be Forgotten
* Data Deletion for Data Cloud
* Use the Consent API with Data Cloud
* Data and Identity in Data Cloud

NEW QUESTION # 45 
Cumulus Financial wants to be able to track the daily transaction volume of each of its customers in real time and send out
anotification as soon as it detects volume outside a customer's normal range.
What should a consultant do to accommodate this request?

A. Use streaming data transform with a flow.
B. Use a streaming insight paired with a data action
C. Use streaming data transform combined with a data action.
D. Use a calculated insight paired with a flow.

Answer: B

Explanation:
Explanation
A streaming insight is a type of insight that analyzes streaming data in real time and triggers actions based on predefined conditions. A
data action is a type of action that executes a flow, a data action target, or a data action script when an insight is triggered. By using
a streaming insight paired with a data action, a consultant can accommodate Cumulus Financial's request to track the daily
transaction volume of each customer and send out a notification when the volume is outside the normal range. A calculated insight is
a type of insight that performs calculations on data in a data space and stores the results in a data extension. A streaming data
transform is a type of data transform that applies transformations to streaming data in real time and stores the results in a data
extension. A flow is a type of automation that executes a series of actions when triggered by an event, a schedule, or another flow.
None of these options can achieve the same functionality as a streaming insight paired with a data action. References: Use Insights in
Data Cloud Unit, Streaming Insights and Data Actions Use Cases, Streaming Insights and Data Actions Limits and Behaviors

NEW QUESTION # 46 
A consultant needs to package Data Cloud components from one
organization to another.
Which two Data Cloud components should the consultant include in a
data kit to achieve this goal?
Choose 2 answers

A. Data model objects
B. Identity resolution rulesets
C. Segments
D. Calculated insights

Answer: A,B

Explanation:
Explanation
To package Data Cloud components from one organization to another, the consultant should include the following components in a
data kit:



* Data model objects: These are the custom objects that define the data model for Data Cloud, such as Individual, Segment,
Activity, etc. They store the data ingested from various sources and enable the creation of unified profiles and segments1.
* Identity resolution rulesets: These are the rules that determine how data from different sources are matched and merged to create
unified profiles. They specify the criteria, logic, and priority for identity resolution2. References:
* 1: Data Model Objects in Data Cloud
* 2: Identity Resolution Rulesets in Data Cloud

NEW QUESTION # 47 
Northern Trail Outfitters (NTO) wants to send a promotional campaign for customers that have purchased within the past 6 months.
The consultant created a segment to meet this requirement.
Now, NTO brings an additional requirement to suppress customers who have made purchases within the last week.
What should the consultant use to remove the recent customers?

A. Segmentation exclude rules
B. Batch transforms
C. Related attributes
D. Streaming insight

Answer: A

Explanation:
The consultant should use B. Segmentation exclude rules to remove the recent customers. Segmentation exclude rules are filters that
can be applied to a segment to exclude records that meet certain criteria. The consultant can use segmentation exclude rules to
exclude customers who have made purchases within the last week from the segment that contains customers who have purchased
within the past 6 months. This way, the segment will only include customers who are eligible for the promotional campaign.
The other options are not correct. Option A is incorrect because batch transforms are data processing tasks that can be applied to
data streams or data lake objects to modify or enrich the data. Batch transforms are not used for segmentation or activation. Option
C is incorrect because related attributes are attributes that are derived from the relationships between data model objects. Related
attributes are not used for excluding records from a segment. Option D is incorrect because streaming insights are derived attributes
that are calculated at the time of data ingestion. Streaming insights are not used for excluding records from a segment. References:
Salesforce Data Cloud Consultant Exam Guide, Segmentation, Segmentation Exclude Rules

NEW QUESTION # 48
......
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