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ITIL 4 Foundation Exam ITIL-4-Foundation Prüfungsfragen mit Lösungen
(Q52-Q57):
52. Frage 
Which directly assists with the diagnosis and resolution of simple incidents?

A. Scripts for collecting user information
B. Fulfillment of service requests
C. Creation of a temporary team
D. Use of shift working patterns

Antwort: A

53. Frage 
What are typically recognized through notifications created by an IT service, CI or monitoring tool?

A. Problems
B. Incidents
C. Requests
D. Events

Antwort: D

54. Frage 
Which describes a set of defined steps for implementing improvements?

A. The 'continual improvement model'
B. The 'improve' value chain activity
C. The 'continual improvement register'
D. The 'engage' value chain activity

Antwort: A

55. Frage 
What is included in the purpose of the 'release management' practice?

A. Authorizing changes to proceed
B. Ensuring information about services is available
C. Making new features available for use
D. Moving new software to live environments

Antwort: C

Begründung:
The purpose of the release management practice is to make new and changed services and features available for use.
Release: A version of a service or other configuration item, or a collection of configuration items, that is made available for use.
https://wiki.process-symphony.com.au/framework/lifecycle/process/release-management-itil-4/

56. Frage 
Which are phases of the release and deployment process?
1. Release build and test
2. Review and close
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3. Categorize and record
4. Change authorization and schedule

A. 3 and 4
B. 1 and 2
C. 2 and 4
D. 1 and 3

Antwort: B

57. Frage
......
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