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HAE #89
‘When resolving duplicate Cls, ServiceNow suggests a Master CI which includes which of the following criteria?

A. Newest created CI and CI with most relationships
B. Oldest created CI and CI with most relationships
C. Newest created CI and CI with least related iters
D. Oldest created CI and CI with least related items
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HEE #90
‘Which one of the following Regular Expressions could be used to parse "San Diego" from the string "Location San Diego'?

A. Location (L*)

B. Location (W)

C. Location (\W) (\w)
D. Location (\w+ \w+)
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AR #91
In order for Service Mapping to successfully discover UNIX targets, which SSH credential can be granted with limited privileges to
a user?

A. Selective sudo (or sudo equivalent) access

B. Root privileges

C. WML privileges

D. Domain access and local administrator privileges
E. RDP privileges
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A2 #92
Using Pattern Designer, which one of the following Delimited Text Parsing Strategies could be used to parse CO from the string;
Location, Denver,CO

A. Delimiter of'a commma and position 2
B. Delimiter of Denver and position 2

C. Delimiter of Location, and position 2
D. Delimiter of a comma and position 3
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EE #93
Assume an Apache Web Server Identifier Entry is configured as shown:



Identifier cmdb_ci_apache_web_se

Searchon Apache Web Server
table

Criterion 5 Class, Configuration file, Version Allow null attribute
attributes
Allow fallback to
parent's rules
— e ¥\ M ASNAL

j =
Ifthe Apache Web Server Discovery Pattern has a step configured to collect the Configuration file data but NOT configured with a
step to collect the Version information, what will happen when executing a Service Mapping discovery?

Priority

e A. A duplication error will occur.

e B. The Apache Web Server CI will be reclassified as a Web Server CL.

e C. The Apache Web Server configuration item will be discovered successfully and either inserted or updated n the CMDB.
¢ D. An identification error will occur.
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