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Salesforce Plat-Admn-202 Exam Syllabus Topics:

Topic Details

Topic 1

App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.

Topic 2

User Interface: This section of the exam measures the skills of Salesforce UI Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for UI customization and demonstrating when to apply custom
buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods
for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user interface needs.

Topic 3

Business Logic and Process Automation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.
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Topic 4

Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

Topic 5

Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations involved in importing and exporting data across
internal and external sources.
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Salesforce Certified Platform App Builder Sample Questions (Q43-Q48):
NEW QUESTION # 43 
DreamHouse Realty (DHR) recently acquired Cloud Kicks (CK), a company that is still on Salesforce Classic. DHR is keeping the
CK Salesforce org; however, it will migrate this org to Lightning Experience.
Where should the app builder find prebuilt resources to help with this project and overall adoption?

A. Import Wizard
B. Flow Builder
C. Lightning Object Creator
D. AppExchange

Answer: D

Explanation:
AppExchange is a marketplace where app builders can find prebuilt resources to help with migration and adoption projects.
AppExchange offers apps, components, solutions, and consulting services that can assist with moving from Classic to Lightning
Experience. Import Wizard, Lightning Object Creator, and Flow Builder are not sources of prebuilt resources, but tools for data
import, object creation, and automation respectively.

NEW QUESTION # 44 
The marketing team at UVC has a list of 400 leads it wants to upload to Salesforce. The team need to avoid creating duplicate
records. Which two actions should be taken to meet this requirement? Choose 2 answers

A. Enable Duplicate Matching in the Data Management section in Setup and activate the Lead-to_Lead scenario.
B. Upload the lead list using the import wizard and select a Matching type to prevent duplicate lead creation.
C. Use Data Loader's update function to import lead and match to existing records based on e-mail address.
D. Utilize a Lead Matching Rule and corresponding Duplicate Rule to block newly created duplicate leads.

Answer: B,D

https://www.actualtests4sure.com/Plat-Admn-202-test-questions.html
https://www.vce4dumps.com/Plat-Admn-202-valid-torrent.html


Explanation:
The best actions to take to avoid creating duplicate leads when uploading a list of 400 leads are to utilize a Lead Matching Rule and
corresponding Duplicate Rule to block newly created duplicate leads, and to upload the lead list using the import wizard and select a
Matching type to prevent duplicate lead creation. The Lead Matching Rule defines the criteria for identifying duplicate leads, and the
Duplicate Rule defines the actions to take when a duplicate is detected. The import wizard allows users to choose a Matching type
based on the Lead Matching Rule and block or allow duplicates. Using Data Loader's update function or enabling Duplicate
Matching in the Data Management section will not prevent duplicate lead creation.

NEW QUESTION # 45 
The case handling process at Universal Containers includes multiple steps Including approvals, notifications, and fields updates. To
manage and evaluate all of these changes in a single save operation, an app builder wants to use Process Builder and the Advanced
option to let the process evaluate a record multiple times has been selected.
Which two options should the app builder avoid to prevent recursion?
Choose 2 answers

A. Setting a criteria node to No criteria-just execute the procedure
B. Invocable processes
C. The ISCHANGED function
D. IF statements

Answer: B,C

Explanation:
The two options that the app builder should avoid to prevent recursion are setting a criteria node to No criteria-just execute the
procedure and invocable processes. Setting a criteria node to No criteria-just execute the procedure means that the process will
always execute the actions regardless of the record values, which can cause recursion if the process updates the same record that
triggered it. Invocable processes are processes that can be invoked from another process or a flow, which can cause recursion if the
invocable process updates the same record that triggered the parent process or flow. Option A is incorrect because IF statements
are not an option in Process Builder, but rather a function that can be used in formulas or conditions. Option D is incorrect because
the ISCHANGED function is not an option in Process Builder, but rather a function that can be used in formulas or conditions to
check if a field value has changed.

NEW QUESTION # 46 
After a deal is closed, Cloud Kicks (CK) wants to assign a user as a customer service manager (CSM) in addition to the account
owner and would like a new field to easily track and report which CSM is assigned to the Account.
Which solution should an app builder use for this request?

A. Lookup field
B. Picklist field
C. Multi-select picklist Meld
D. Text field

Answer: A

Explanation:
The solution that an app builder should use for this request is a lookup field. A lookup field is a type of relationship field that links
two objects together and allows users to select a record from another object. The app builder can create a lookup field on the
account object that references the user object and allows users to assign a customer service manager (CSM) to the account. Option
A is incorrect because a multi-select picklist field is not suitable for this request, as multi-select picklist fields allow users to select
multiple values from a predefined list, not from another object. Option B is incorrect because a picklist field is not suitable for this
request, as picklist fields allow users to select one value from a predefined list, not from another object. Option D is incorrect
because a text field is not suitable for this request, as text fields allow users to enter any alphanumeric characters, not from another
object.

NEW QUESTION # 47 
Universal Containers expects impacts to operations due to increased demand. The executive team will reach out to current
customers and wants to see the number of open cases for the account and parent account.



What should an app builder use to display the number of open cases on the account page?

A. Cuctom object
B. Roll-up summary
C. Flow
D. Approval Process

Answer: B

Explanation:
Reference:
[Salesforce Help - Roll-up Summary Fields](https://help.salesforce.com/s/articleView?id=sf.fields_about_roll_up
up_summary_fields.htm&type=5)

NEW QUESTION # 48
......
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