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R & #50
Which rule availability setting can you use to force the systemto look for an instance of the rule in the next highest class or ruleset?

A. Blocked

B. Withdrawn
C. Final

D. Not Available

Z%: B
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How do you ensure that each user sees the appropriate logo in their portal?

A. Add a when condition to the portal record to determine which image to display.

B. Specialize the portal header in the division layer of the Enterprise Class Structure (ECS).
C. Reference the appropriate image on the user's Operator ID record.

D. Circunrstance the portal harness on the user's division.

o2
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g
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i RE #52

An insurance company provides personal property insurance. Jewelry is categorized as a special type of personal property.
Requests for jewelry coverage require that a user managing the request is trained to appraise jewelry. The requirement is to route
assignments for jewelry appraisals to users who have this skill.

‘Which one of the following routing approaches would you use?

¢ A. Route requests to a decision table which routes the request to a work group in a location where there are users who have
appraisal skills.

¢ B. Route directly to a user who is a member of work group that uses skill rating parameters.

¢ C. Route requests to a reporting manager who assigns the request to an available user to ensure fast processing.

¢ D. Route requests to a work group that uses skill rating parameters for work group members.

ZX: D

i RE #53
Youadd a new work group to an application. Which two organization rules do you need to update?

(Choose Two)

A. Work queue
B. Class groups
C. Unit

D. Operator ID

EX: AD

R 8 #54
You have a requirement to populate a list of allowed values sourced froma database table. The list of allowed values varies based
on the context in which the list is used. Which implementation maximizes reusability?

¢ A Create a data page sourced with a connector. Specialize the data page by class based on context.

¢ B. Create a data page and report definition for each context. Use parameters to filter the results of the response data
transform

¢ C. Create a data page sourced with a report definition. Circumstance the report definition based on context.

¢ D. Create a data page sourced with a report definition. Use parameters to specify a filter condition to retrieve specific results
based on context.

BE: A
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