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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q82-Q87):
NEW QUESTION # 82 
In the context of AICC high availability, what is the difference between "N+1" and "1+1" redundancy models?

A. N+1 provides one spare component for N active components, while 1+1 is an active-standby pair.
B. 1+1 provides better performance, while N+1 is more cost-effective.
C. N+1 is for software, 1+1 is for hardware.
D. They are identical and can be used interchangeably.

Answer: A

NEW QUESTION # 83 
What is the ultimate goal of a well-designed AICC solution from a business perspective?

A. To reduce the number of agents employed.
B. To eliminate the need for a CRM system.
C. To have the most advanced technology.
D. To enhance customer experience, improve operational efficiency, and drive business growth.

Answer: D

NEW QUESTION # 84 
Which AICC component is responsible for detecting fax tones and redirecting the call to a fax server?

A. CTI Server
B. Media Server / Fax Detection Module
C. UAP
D. ICD Router

Answer: B

NEW QUESTION # 85 
Implementing a hot-standing disaster recovery site guarantees zero data loss (RPO=0) for an AICC deployment without any
additional configuration.

A. True
B. False

Answer: B

NEW QUESTION # 86 
Which factor is the most significant when determining the required storage capacity for a call recording system in AICC?

A. The total number of calls per month.
B. The size of the CRM database.
C. The number of agents.
D. The number of recorded hours per day, the audio codec used, and the retention policy.
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Answer: D

NEW QUESTION # 87
......
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