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질문  # 56 
What are some goals of Process Implementation? Note: There are 2 correct answers to this question.

A. To include the process in the company structure and architecture
B. To conduct process interviews to figure out relevant tasks
C. To evaluate process KPIs
D. To publish the process internally

정답：B,C

질문  # 57 
Which sections can be added to a journey model in the SAP Signavio Journey Modeler? Note: There are 3 correct answers to this
question.

A. Touchpoints
B. IT Systems
C. Linked processes
D. Attributes
E. Reports

정답：A,B,C

질문  # 58 
What can the Analytics menu in be used for? Note: There are 2 correct answers to this question.

A. To create and share reports that provide details for cases
B. To compare different versions of the same workflow
C. To show uncompleted tasks of a case
D. To extract data to a process mining system

정답：A,D

질문  # 59 
What are some capabilities of the QuickModel feature? Note: There are 2 correct answers to this question.

A. Grouping different tasks and transforming them into a subprocess
B. Enriching process models with gateways
C. Building a process with tasks, lanes and attributes
D. Creating the happy path of a process

정답：B,D

질문  # 60 
What are the key components of a customer journey? Note: There are 3 correct answers to this question.

A. Persona
B. Steps & Stages
C. Market segments
D. Product features
E. Touchpoints & Painpoints

정답：A,B,E

질문  # 61
......
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