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Cisco 300-815 Examis a challenging exam that covers a wide range of topics related to advanced call control and mobility services.
Some of'the topics covered in 300-815 exam include Cisco Unified Communications Manager (CUCM) call routing and signaling,
Cisco Unified Border Element (CUBE), Quality of Service (QoS), Session Initiation Protocol (SIP) and H.323 protocols, and
Cisco Unified Communications Mobile and Remote Access (MRA) solutions.

Cisco Implementing Cisco Advanced Call Control and Mobility Services
Sample Questions (Q57-Q62):

NEW QUESTION # 57
Refer to the exhibit.
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Refer to the exhibit. A collaboration engineer is troubleshooting an issue where a user of'a Cisco UCM IP phone reports failed calls
when trying to dial out to the PSTN. Which action resolves the issue?

A. Deselect "Block this pattern” on the "Route Option” setting of the route pattern.

B. Assign a calling search space to the line or the device that has access to the route pattern.
C. Instruct the user to not dial a "1" before their local area code.

D. Select the "Urgent Priority" setting on the route pattern.

Answer: B

NEW QUESTION # 58

SIP IP
Phone UserA SIP IP
Phone User B SIP IP
Phone User C

Refer to the exhibit. In an active SIP call between phone user A and phone user B, phone A initiates a call transfer to phone user
C. Which two scenarios are correct? (Choose two.)

e A Phone B sends a SIP-REFER message to the Cisco Unified CM with Phone C information in the Refer-To section.
¢ B. Assoonas Phone A presses the Transfer button for the first time, Phone B hears the music on hold and the MOH audio
is chosen from Phone A Network Hold MOH Audio Source settings.
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e C.Phone A sends a SIP-REFER message to the Cisco Unified Communications Manager with Phone C information in the
Refer-To section.

e D. As soon as Phone A presses the Transfer button for the first time, Phone B hears the MOH and the MOH audio is
chosen from Phone A User Hold MOH Audio Source settings.

¢ E. As soonas Phone A presses the Transfer button for the first time, Phone B hears the MOH and the MOH audio is
chosen from Phone B User Hold MOH Audio Source settings.

Answer: CE

Explanation:
Section: Signaling and Media Protocols

NEW QUESTION # 59
Which services are needed to successfully implement Cisco Extension Mobility in a standalone Cisco Unified Commumications
Manager server?

A. Cisco TAPS Service, Cisco TFTP, and Cisco Extension Mobility

B. Cisco CallManager, Cisco TFTP, and Cisco Extension Mobility

C. Cisco Extended Functions, Cisco Extension Mobility, and Cisco AXL Web Service
D. Cisco CallManager, Cisco TFTP, and Cisco CallManager SNMP Service

Answer: B

NEW QUESTION # 60

An engineer is configuring the Extension Mobility feature on Cisco UCM and has created the phone service by setting the service
name, URL, and service type.

What is the next step in the configuration?

A. Configure the change credential IP phone service

B. Subscribe to Extension Mobility

C. Associate a device profile to a user

D. Create an Extension Mobility device profile for users

Answer: D

NEW QUESTION # 61
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Refer to the exhibit. Users report that when they dial to Cisco Unity Connection from an external network, they cannot enter any
digits. Assuming only in-band DTMF is supported, what is a reason for this malfinction?

A. No DTMF is negotiated.

B. The rtpmap:0 value for the negotiated codec is marking DTMF as inactive.

C. The negotiated RTP port is outside of the range described by RFC, so inband DTMFs do not work.
D. There is SIP Delayed Offer. DTMF is supported only in Early Offer.

Answer: A

Explanation:
Section: Signaling and Media Protocols

NEW QUESTION # 62
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