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ITIL ITIL-4-Transition Exam Overview:

Certification Vendor: PeopleCert (formerly AXELOS)
Exam Name: ITIL 4 Managing Professional Transition Examination
Exam Number: ITIL-4-Transition
Exam Duration: 90 minutes
Exam Price: USD 300-500 (varies by region and training provider)
Available Languages:  |English
Passing Score: 28/40 (70%)
Exam Format: Closed book, Online proctored or test center, Multiple Choice, Scenario-based questions
ITIL Managing Professional
Related Certifications:  [ITIL Strategic Leader
ITIL 4 Foundation
Certificate Validity Period: |3 years
Real Exam Qty: 40
Recommended Training: IA%O??’[CII?} &aﬁﬁiﬁggﬁﬁeﬁ: (l?ase via PeopleCert)
Exam Registration: f’f‘[(}f)f i;[a:ltn;)@ﬂigzlglrg[fgsixn?lnﬁjisﬁﬁ?; %r:artiﬁcation Page
Sample Questions: ‘IT[L ITIL-4-Transition Sample Questions
Exam Way: ‘Online proctored exam or authorized test center (PeopleCert)
Pre Condition: Im 4 Foundation certiﬁcgtion + ITIL v3 Expert or Managing Professional Transition eligibility
(typically 17 ITIL v3 credits or equivalent pathway approval)
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Z| &l ITIL 4 Managing Professional ITIL-4-Transition T2 M&EE Al (Q67-
Q72):

A2 #67
Which guiding principle would help the MOST in breaking down silos and elimating conflicting goals?

A. Progress iteratively with feedback
B. Collaborate and promote visibility
C. Start where you are

D. Optimize and autormate

HE: B

Y.

Collaborate and promote visibility is the guiding principle that would help the most in breaking down silos and eliminating conflicting
goals. This principle encourages working together across boundaries and sharing information and knowledge with relevant
stakeholders. By doing so, the organization can achieve a common understanding of the vision, objectives, and progress of the
service value system. This also helps to avoid duplication of work, reduce errors, and improve efficiency and effectiveness.
Collaborate and promote visibility also fosters a culture of trust, openness, and learning, which are essential for continual
improvement and innovation. References:

* ITIL 4 Foundation: ITIL 4 Edition, section4.3.4

* 6 reasons why ITIL 4's guiding principle of collaborate and promote visibility is important, section

"Collaboration and value co-creation”

EE #68
‘Which high velocity IT objective considers an organization's ability to continue providing business services when disruptive events
affect its digital products?

A. Valuable investments
B. Fast development

C. Resilient operations
D. Assured conformance

od
m

: C

HE#69
Which is the MOST LIKELY way of resolving major incidents?

e A Users establishing a resolution using self-help
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¢ B. The service desk identifying the cause and a resolution
¢ C. A support team following detailed procedures for investigating the incident
¢ D. A temporary team working together to identify a resolution

HE: D

Y.

Comprehensive Explanation:

Major incidents typically require:

* Urgent coordinated effort

* Involvement of multiple tearrs or specialists

* Focused collaboration

* Rapid restoration of service

ITIL describes forming a temporary major incident team as the standard response.

Options A and B are too simple; option D is procedural but not sufficient for major incidents.

HEE #70
‘Which high velocity IT objective considers an organization's ability to continue providing business services when disruptive events
affect its digital products?

A. Valuable investments
B. Fast development

C. Resilient operations
D. Assured conformance

e, C

MH.

Resilient operations is the high velocity IT objective that considers an organization's ability to continue providing business services
when disruptive events affect its digital products. Resilient operations ensure the availability, reliability, and performance of the digital
products and services, as well as the ability to recover quickly from failures and incidents. Resilient operations also mvolve proactive
practices such as technical debt management, chaos engineering, and site reliability engineering, which aim to improve the quality and
resilience of the digital solutions. References:

* ITIL 4 High-velocity IT (HVIT) - Your companion to the ITIL 4 Managing Professional HVIT certification, Chapter 7: Ensuring
resilient operations

* ITIL 4 Specialist: High- Velocity IT Training, Course Outline, Module 2: The digital product lifecycle

AE#7
Which can act as an operating model for an organization?

A. Continual improvement

B. The ITIL guiding principles

C. The four dimensions of service management
D. The service value chain
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