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SAP C_WME_2506 Exam Syllabus Topics:

Topic Details

Topic 1

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.
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Topic 2

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.

Topic 3

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.
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have strong confidence in offering the first-class C_WME_2506 study prep to our customers. So what you have learned is fully
conforming to the latest test syllabus. Also, our specialists can predicate the C_WME_2506 exam precisely. Firstly, our company
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click to pay for it.

SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q37-Q42):
NEW QUESTION # 37 
What role does WalkMe(X) play in Digital Adoption?

A. It replaces the need for any human training sessions
B. It restricts access to applications that users struggle with
C. It creates new software applications automatically
D. It provides AI-powered assistance within workflows to enhance user experience

Answer: D

Explanation:
WalkMe(X)is an AI-powered component of WalkMe's Digital Adoption Platform that providesAI-powered assistance within
workflowsto enhance the user experience. It offers contextual suggestions, automates repetitive tasks, and delivers personalized
guidance, making digital platforms easier to use and improving adoption rates.
The other options are incorrect:
* Creating new software(B) is not a WalkMe(X) function; it enhances existing applications.
* Restricting access(C) is not its role; it focuses on assistance, not restrictions.
* Replacing human training(D) is an overstatement; it supports, not eliminates, training.
Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: WalkMe Fundamentals):
"WalkMe(X) leverages AI to provide contextual, in-workflow assistance, enhancing user experience by delivering personalized
guidance and automation." The courseWalkMe Fundamentalsstates:
"WalkMe(X) plays a critical role in Digital Adoption by using AI to assist users within workflows, improving efficiency and ease of
use." Option A correctly describes WalkMe(X)'s role.
References:
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SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: WalkMe Fundamentals.
WalkMe Overview Guide, "WalkMe(X) Overview" Section.
Course:WalkMe Fundamentals, Module 4: AI-Powered Features.

NEW QUESTION # 38 
Your company has a reporting page with features that have always been available. They recently added the ability for users to create
their own reports. Not everyone uses the reporting tools, but they want to announce the new report creation feature for those who
do use it. They will use a ShoutOut for this and only want to show it to users who use the tool. Under the ShoutOut's engagement
tab, which auto-play option would be best?

A. Play according to a rule
B. Auto-play
C. Off (activate via a launcher)
D. Play once a day

Answer: A

Explanation:
To target a ShoutOut to users who actively use the reporting tools, the best approach is to use thePlay according to a ruleoption in
the ShoutOut's engagement tab. This allows Builders to define a segmentation rule (e.g., based on user behavior, such as having
accessed the reporting page) to ensure the ShoutOut only appears to the relevant audience. This targeted approach avoids annoying
non-users and maximizes the announcement's effectiveness for the intended group.
The other options are less suitable:
* Auto-play(B) displays the ShoutOut to all users on page load, regardless of their interaction with the reporting tools.
* Play once a day(C) also lacks targeting and may show to irrelevant users.
* Off (activate via a launcher)(D) requires manual user action, which may reduce visibility for the announcement.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9:
ShoutOuts):
"The 'Play according to a rule' option in the ShoutOut engagement tab allows targeting specific user segments based on behavior or
attributes, ensuring relevant delivery of announcements." The courseGetting Started with Building WalkMe Solutionsexplains:
"For announcements like new feature releases to specific user groups, use 'Play according to a rule' to segment the audience, such as
users who have interacted with a particular tool." Option A is the best auto-play option for this targeted ShoutOut.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9: ShoutOuts.
WalkMe Editor User Guide, "ShoutOut Engagement Settings" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Configuring ShoutOuts.

NEW QUESTION # 39 
Your IT team needs all employees to complete a critical computer update by the end of the day to prevent cyber attacks.
What is the best strategy to implement for this use case?

A. Have a ShoutOut appear in the middle of the screen and add a 'Remind me tomorrow' button.
B. Have a ShoutOut appear in the middle of the screen with only a call to action button to complete the update.
C. Place a ShoutOut at the bottom of the screen and let the end user click on the call to action when they want.
D. Add a Launcher to the top of the page that says 'Click here' and opens a Knowledge Base article.

Answer: B

NEW QUESTION # 40 
You're having trouble with a Smart Walk-Thru. Many users are activating this Smart Walk-Thru from the Menu when they are
halfway through the process, and the flow begins from the first step every time. What is this Smart Walk-Thru missing?

A. A Goal
B. Splits
C. Start Points
D. Wait For Conditions



Answer: C

Explanation:
The issue is that users starting the Smart Walk-Thru mid-process are forced to begin at the first step,indicating a lack ofStart Points.
Start Points define multiple entry points for a Smart Walk-Thru, allowing it to begin at different steps based on the user's current
page or context (e.g., a mid-process page). Adding Start Points for relevant pages or elements ensures the Smart Walk-Thru starts
at the appropriate step, improving the user experience.
The other options are incorrect:
* Splits(A) handle alternate paths, not entry points.
* Wait For Conditions(B) pause steps, not control starting points.
* A Goal(D) tracks completion but doesn't affect where the flow starts.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:
Smart Walk-Thrus):
"Start Points allow Smart Walk-Thrus to begin at different steps based on user context, such as their current page, preventing users
from restarting at the first step." The courseGetting Started with Building WalkMe Solutionsadvises:
"If users starting a Smart Walk-Thru mid-process are sent to the first step, add Start Points to enable context- aware entry at
relevant steps." Option C, Start Points, is the missing component.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Configuring Start Points" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Smart Walk-Thru Troubleshooting.

NEW QUESTION # 41 
You have received some feedback that your end users are having issues completing a Smart Walk-Thru that you built. Where are
the best places to analyze where users are having issues? Note: There are 2 correct answers to this question.

A. Look at the Smart Walk-Thru steps in the Editor.
B. Look at the Smart Walk-Thru step analysis in Insights.
C. Look in the WalkMe Player Menu.
D. Look at the percent of users that played Smart Walk-Thrus.

Answer: A,B

Explanation:
To diagnose issues with a Smart Walk-Thru, Builders should analyze both the configuration of theSmart Walk-Thru and user
interaction data. The best places are:
* Smart Walk-Thru steps in the Editor(B): Reviewing the steps in the WalkMe Editor, along with using tools like the Flow Tracker,
helps identify misconfigured triggers, conditions, or elements that may cause user issues.
* Smart Walk-Thru step analysis in Insights(D): Insights provides detailed analytics on step completion rates, drop-off points, and
errors, pinpointing exactly where users encounter difficulties.
The other options are less effective:
* WalkMe Player Menu(A) is for end users to access content, not for analyzing issues.
* Percent of users that played Smart Walk-Thrus(C) gives overall engagement but lacks step-specific insights.
Extract from Official WalkMe Documentation:
According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and
Reporting):
"The Smart Walk-Thru step analysis in Insights shows completion rates and drop-off points, helping Builders identify where users
struggle. Combine this with Editor-based troubleshooting using Flow Tracker to resolve issues." The courseAdvancing Your Skills in
Building WalkMe Solutionsstates:
"To troubleshoot Smart Walk-Thru issues, review step configurations in the Editor for errors and analyze step- level data in Insights
to understand user behavior and pinpoint problem areas." Options B and D are the best places to analyze user issues.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and Reporting.
WalkMe Insights User Guide, "Smart Walk-Thru Analytics" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 6: Troubleshooting Smart Walk-Thrus.

NEW QUESTION # 42
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