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Three formats of Salesforce AP-222 practice material are always getting updated according to the content of real Salesforce AP-
222 examination. The 24/7 customer service system is always available for our customers which can solve their queries and help
them if they face any issues while using the AP-222 Exam product. Besides regular updates, VCE4Dumps also offer up to 1 year of
free real Public Sector Solutions Accredited Professional (AP-222) exam questions updates.

Salesforce Public Sector Solutions Accredited Professional Sample Questions
(Q126-Q131):
NEW QUESTION # 126 
A government agency is implementing Public Sector Solutions and their intake officer is looking to create a document checklist and
review business license applications only. The agency is looking to create a document type for business license applications using the
Intelligent Document Automation (IDA) and restrict the record access to the intake officer only. What are the three steps a technical
consultant should configure to satisfy the agency's use case?

A. Create a document type under Notes and Attachment
B. Enable Intelligent Document Automation
C. Assign permissions and permission sets for application forms
D. Turn on Document Checklist
E. Create a Document Type

Answer: B,D,E

Explanation:
A (Turn on Document Checklist); B (Create a Document Type); E (Enable Intelligent Document Automation). This selection keeps
the implementation declarative and within the intended Public Sector operating model.
The Core Concept Explained: Action Plans standardize repeatable work. They package tasks, dependencies, due dates, and
document checklist requirements so staff do not rely on memory or one-off manual steps.
Step-by-Step Technical Analysis: Start by defining the target object that owns the operational work. Build or select the Action Plan
Template, add the required tasks or Document Checklist Items, publish the template, and then automate or guide its association to
the live record. Test that owners, due dates, dependencies, and applicant-facing upload prompts behave correctly. Turn on
Document Checklist, create the required Document Type, and enable Intelligent Document Automation.
Why the Incorrect Options Are Wrong: C may look related, but it does not place the logic in the correct declarative Public Sector
or OmniStudio configuration layer. D may look related, but it does not place the logic in the correct declarative Public Sector or
OmniStudio configuration layer.

NEW QUESTION # 127 
A government agency just implemented Salesforce Emergency Response Management (ERM). However, the internal users are
unable to see any Emergency Response related functionalities.
What is the root cause for the access issue? Choose?

A. The internal users' role hierarchy has been set incorrectly
B. The Organization Wide Defaults for ERM objects were set to Public
C. The internal users are missing the Emergency Management Response permission set license.
D. The internal users are missing the Emergency Response Management permission set

Answer: D

Explanation:
When internal users are unable to access functionalities related to Salesforce Emergency Response Management (ERM), the most
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common and likely issue is related to permissions. Option B, stating that internal users are missing the Emergency Response
Management permission set, is the correct answer. This permission set is essential for users to access and operate the ERM
functionalities within Salesforce. It enables users to view, edit, and manage emergency response-related data and workflows, which
are critical during crisis management scenarios.
The role hierarchy issue (Option A) and the licensing problem (Option C) could also potentially cause access problems, but these
are generally less common compared to missing permission sets. Option D, regarding the Organization Wide Defaults being set to
Public, would not restrict access; if anything, it would make ERM data more accessible, which is opposite to the problem described.
These explanations align with best practices and typical configuration requirements in Salesforce Public Sector Solutions, focusing on
ensuring that the necessary permissions and access controls are correctly implemented.

NEW QUESTION # 128 
A government agency has implemented an eSignature solution and has chosen DocuSign as the vendor. As part of the nonfunctional
requirements, the system needs to poll the status of signed envelopes.
What is the best way to achieve this requirement?

A. Use the ContractDocumentStatusScheduler Apex class to schedule and poll DocuSign for statuses of envelopes submitted
as part of the eSignature process.
B. Use the ContractEnvelopeStatusScheduler Apex class to schedule and poll DocuSign for statuses of envelopes submitted
as part of the eSignature process.
C. Use the ContractStatusScheduler Apex class to schedule and poll DocuSign for statuses of envelopes submitted as part of
the eSignature process.
D. Use the REST API provided by DocuSign to poll the status of a particular envelope.

Answer: D

Explanation:
For a government agency implementing an eSignature solution with DocuSign, the optimal approach to polling the status of signed
envelopes involves using DocuSign's REST API. This API provides endpoints for querying the status of envelope transactions,
enabling real-time updates on the eSignature process. This method allows for the integration of Salesforce with DocuSign's services,
ensuring that the status of each envelope is accurately reflected within the Salesforce system. Utilizing the REST API for this purpose
leverages the direct communication between Salesforce and DocuSign, providing a robust and efficient solution for tracking
eSignature statuses in compliance with the agency's nonfunctional requirements.

NEW QUESTION # 129 
A state agency manages professional license renewals. If an applicant submits all required renewal information before the expiration
date, the renewal should automatically bypass the initial completeness review and move directly to technical evaluation. Which
solution best supports this requirement while remaining easy to maintain?

A. Approval Process with one approval step
B. Record-Triggered Flow using configurable decision criteria
C. Scheduled Apex executed every hour
D. Workflow Rule with outbound messaging

Answer: B

Explanation:
A Record-Triggered Flow can evaluate renewal data immediately after submission and route complete applications directly to the
appropriate stage. Decision elements make the routing logic easy for administrators to update as business policies change. Approval
Processes manage approvals rather than routing decisions, while Workflow Rules and Scheduled Apex offer less flexibility.

NEW QUESTION # 130 
Which three work.com managed packages/features can be installed as part of the Employee Experience for Public Sector?

A. Workplace Strategy Planner
B. Employee Concierge
C. Workplace Command Center
D. HR Service Center



E. Employee Workspace

Answer: B,D,E

Explanation:
A (Employee Workspace); B (Employee Concierge); C (HR Service Center). This maps the scenario to the Salesforce-native
capability that owns the requirement.
The Core Concept Explained: Experience Cloud design is driven by persona, authentication, scale, and sharing. The wrong template
or license can create unnecessary cost, weak security, or excessive customization.
Step-by-Step Technical Analysis: Begin with the external persona, authentication requirement, and transaction volume. Select the
Experience Cloud license or template that matches that access pattern, then configure sharing sets, external OWD, site visibility, and
page access. Finish by testing the experience as anonymous, authenticated, and internal users. Install and configure the employee-
facing packages that deliver the workspace, concierge intake, and HR service capabilities. For exam preparation, validate the
answer by tracing the record lifecycle, the user persona, and the automation owner from intake through reporting.
Why the Incorrect Options Are Wrong: D uses the wrong packaged object or module boundary for this scenario. E uses the wrong
packaged object or module boundary for this scenario.

NEW QUESTION # 131
......

To get prepared for the Public Sector Solutions Accredited Professional certification exam, applicants face a lot of trouble if the
study material is not updated. They are using outdated materials resulting in failure and loss of money and time. So to solve all these
problems, VCE4Dumps offers actual AP-222 Questions to help candidates overcome all the obstacles and difficulties they face
during AP-222 examination preparation.
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