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Cisco 800-150 Exam Syllabus Topics:

Topic Details

Topic 1

Cisco Infrastructure and Collaboration Infrastructure: This section of the exam measures the skills of a
Collaboration Engineer and focuses on Cisco infrastructure devices, endpoints, and collaboration
technologies. It introduces network devices, collaboration endpoints like IP phones and video systems, and
explains on-premises collaboration deployments using tools like Cisco Unified Communications Manager.
It also covers how video systems integrate into collaboration environments and highlights Cisco’s cloud
services for enterprise communication, including Webex Meetings, Webex Teams, and hosted
collaboration solutions.

Topic 2

Networking Foundations: This section of the exam measures the skills of a Network Engineer and covers
the basic building blocks of computer networking. It explains different types of networks like local area
networks and wireless networks, and introduces lightweight wireless LANs. It describes the layers of
communication models like the OSI model and TCP
IP stack, and explains how data moves across networks. It also discusses the physical cabling used in
networks, such as Ethernet and fiber optics. Students will learn about network switching, IP addressing,
subnetting, and routing at Layer 3. The section also introduces Cisco’s campus network devices, data
center switches, UCS servers, and collaboration devices, describing their roles and functions in the
network.

Topic 3

Cisco UCS and Data Center Architecture: This section of the exam measures the skills of a Data Center
Engineer and introduces Cisco’s UCS and data center solutions. It explains the devices found in a data
center, including switches, UCS servers, and director switches, and describes different server deployment
models. Students will also learn about virtualization components like virtual machines, hypervisors, cloud
computing concepts, and deployment models. The section covers how Cisco UCS devices fit into campus
networks, edge locations, and data centers, and explains the key components and connections used in
UCS architecture.

Topic 4

Cisco Software: This section of the exam measures the skills of a Network Engineer and discusses Cisco’s
software systems and licensing. It explains the difference between IOS install and bundle modes and gives
an overview of different licensing models. Students learn how to manage Cisco software images, including
backing up, transferring, and installing images via FTP, TFTP, or USB. It also covers how to handle
configuration files to keep devices running properly and ensure smooth upgrades or replacements.

Topic 5

Cisco Hardware Replacement: This section of the exam measures the skills of a Technical Support
Engineer and teaches how to safely and correctly replace Cisco hardware. It explains safety procedures
such as creating safe work zones and handling electrostatic discharge. Students learn the step-by-step
processes to replace a wide range of Cisco devices, from switches and routers to firewalls, UCS servers,
and collaboration endpoints. It also covers configuring Cisco NX-OS software, including understanding
operating modes, boot procedures, and password recovery, and introduces Cisco collaboration endpoint
solutions like IP phones and video systems.
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in the Cisco Supporting Cisco Devices for Field Technicians exam, candidates can put their careers on the fast route and achieve
their goals in a short period of time.

Cisco Supporting Cisco Devices for Field Technicians Sample Questions
(Q64-Q69):
NEW QUESTION # 64 
Which command is used to determine if there is sufficient space in the memory of a device before installing a new Cisco IOS image?

A. show file-system
B. show memory
C. show storage
D. show flash:

Answer: D

Explanation:
The show flash: command is used to display the contents of the device's flash memory, which is where the Cisco IOS image is
typically stored. By issuing this command, a technician can verify available space and determine whether there is enough capacity to
accommodate a new IOS image before initiating an upgrade or image replacement process.
This command provides a detailed listing of files, their sizes, and the total and available memory space within the flash file system.
show file-system lists all available file systems but doesn't detail their content.
show memory shows runtime memory usage (RAM), not flash memory.
show storage is not a standard IOS command.

NEW QUESTION # 65 
What must be considered when installing a new fan module in a fixed-configuration Cisco Nexus switch?

A. The size of the fan module must match the power supply.
B. The airflow direction must be consistent with other installed modules.
C. Fan modules can be installed only when the switch is powered off
D. The fan module must be from the same manufacturing batch as the others.

Answer: B

Explanation:
When installing a fan module in a Cisco Nexus fixed-configuration switch, it's crucial to ensure that the airflowdirection of the new
fan matches the existing airflow configuration. Mismatched airflow directions can lead to inefficient cooling or even overheating of
components, potentially affecting the performance or lifespan of the switch.
Cisco offers fan modules infront-to-backorback-to-frontairflow variants, and consistency is required for proper thermal
management. These modules are also typically hot-swappable, meaning powering down the switch is not necessary.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Maintenance and RMA Procedures

NEW QUESTION # 66 
What is the primary purpose of changing the configuration register when performing password recovery?

A. To unlock all user accounts
B. To enable advanced debugging features
C. To erase the entire configuration
D. To ignore the startup configuration

Answer: D

Explanation:
During password recovery on Cisco devices, the configuration register is modified to instruct the device to bypass the startup
configuration stored in NVRAM. This allows administrators to access the device without being prompted for existing passwords.
The standard procedure involves changing the configuration register value to 0x2142, which tells the device to ignore the startup
configuration during the next boot. Once access is gained, the administrator can reset passwords and then restore the original
configuration by resetting the configuration register to its default value, typically 0x2102.



NEW QUESTION # 67 
Drag and drop the characteristics from the left onto the corresponding categories of MDS switch on the right.

Answer:

Explanation:
Explanation:
Cisco MDS switches are segmented into two key categories: Director-Class and Fabric Switches, each tailored for different
SANenvironments:
Director-Class Switches (e.g., Cisco MDS 9700 Series):
Modular and highly scalable
Support hot-swappable components (line cards, supervisors, fabric modules) High port density and performance for core SANs in
enterprise data centers Fabric Switches (e.g., Cisco MDS 9148T):
Compact, fixed-form factor
Best suited for smaller SANs or edge locations
Cost-effective and simple to deploy
This distinction is important when selecting hardware for data center core vs access layers in SAN architectures.

NEW QUESTION # 68 
Which command is used to download a copied configuration file from a TFTP server to merge it with the running configuration of a
replacement Cisco device?

A. merge tftp: running-config
B. load tftp: running-config
C. copy tftp: running-config
D. copy tftp: startup-config

Answer: C

Explanation:
The command copy tftp: running-config is used to retrieve a configuration file from a TFTP server and merge it with the current
running configuration of a Cisco device. This operation is additive, meaning it integrates the new configuration commands into the
existing running configuration without removing any pre-existing commands unless explicitly overridden.
This method is particularly useful when restoring configurations to a replacement device, as it allows for the seamless integration of
necessary settings without disrupting the current operational state.
In contrast, using copy tftp: startup-config would overwrite the startup configuration file, which could lead to unintended
consequences upon the next device reload. The options load tftp: running-config and merge tftp: running-config are not valid Cisco
IOS commands.

NEW QUESTION # 69
......
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