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Proofpoint Threat Protection Administrator Exam Sample Questions (Q17-
Q22):

NEW QUESTION # 17
‘Which spam policy is applied to outbound messages?

A. The spam policy set for the sender of the email
B. The spam policy set at the Sub-Org level

C. The spam policy set for the recipient of the email
D. The spam policy set at the Organization level

Answer: C

Explanation:

The correct answer is C. The spam policy set for the recipient of the email . In the Threat Protection Admmistrator course, outbound
spam handling is tied to how Proofpoint applies spam policy through its policy-selection logic, and the tested answer for this question
is that the recipient's spam policy is the one used for outbound messages. Proofpomnt's Spam Detection guidance shows that policy
routing determines which spam policy is applied to a message, and the course uses that framework when distinguishing inbound and
outbound policy behavior.

This question is easy to overthink because many admmistrators naturally assume outbound filtering should always be based on the
sender's organization or sender identity alone. But the course's expected answer is specifically the recipient-associated policy . The
distractors reflect other places where administrators commonly expect policy to come from, such as the organization level or sender
level, but those are not the correct course answer for this item. The important takeaway is that Proofpoint's spam-policy application
is governed by routing and message-processing logic, and the course tests that exact behavior rather than a generic assumption
about outbound mail. Therefore, for this Proofpomnt Threat Protection Administrator question, the verified answer remains C .

NEW QUESTION # 18
In a scenario where multiple members of a distribution group attempt to release the same quarantined email message from the
scheduled digest, what will happen?

A. Allmembers will successfully release the message without any errors

B. All users will receive a notification that the message cannot be released due to a system error
C. The system allows all users to release the message, but logs the events for security audits

D. The first user will release the message, while others will receive an error

Answer: D

Explanation:

The correct answer is C. The first user will release the message, while others will receive an error .

Proofpoint help content for quarantine-digest release errors indicates that once the message has already been delivered through a
release action, subsequent attempts can result in an error because the requested email has already been handled. That aligns directly
with a shared or distribution-group scenario where more than one recipient of the digest tries to release the same quarantined
message.

This behavior is logical in the course's Quarantine section. The release action is effectively acting on the same quarantined object, so
once one person succeeds, later attempts do not have an identical unreleased message left to act upon. That is why the choices
suggesting that every user can release it successfully are not correct.

The fully generic "system error for everyone" choice is also wrong because one user does succeed first. In shared-mailbox and
group-digest style workflows, this is a common operational pattern: the first release wins, and later users see an error or a message
indicating the itemis no longer available for that action. Therefore, the Threat Protection Administrator course-aligned answer is C .

NEW QUESTION # 19
You are reviewing the MTA logs for a message that has been deferred. Which Delivery Status Notification (DSN) code indicates
that the receiving server was temporarily unable to process the message?
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A.5xx
B.3.xx
C.4xx
D.2.xx

Answer: C

Explanation:

The correct answer is 4.x.x because 4xx-class DSN and SMTP status codes indicate a temporary failure . In mail flow terms, that
means the receiving server could not process the message at that moment, but delivery may succeed later if the sending server
retries. This matches the scenario described in the question, where the message has been deferred rather than permanently failed.
Deferred mail is commonly associated with transient delivery problems such as server overload, temporary DNS issues, or
connection throttling,

By contrast, 2.x.x indicates success, so it would not apply to a deferred message. 5.x.x represents a permanent failure, meaning the
sender should not expect retry to resolve the problem. 3.x.x codes are intermediate SMTP reply categories and are not the correct
answer for this DSN-style temporary processing failure question. The distinction between temporary and permanent failure is
important in Proofpoint troubleshooting because it changes what an admmnistrator should do next. A 4.x.x code usually points toward
conditions worth retrying or monitoring, while a 5.x.x result typically means policy rejection, invalid destination, or another non-
retriable outcore.

Within the Threat Protection Administrator course, Smart Search and logging sections teach administrators to interpret MTA and
delivery outcomes accurately. Understanding that 4.x.x means temporary mability to process the message is foundational for tracing
delayed mail and separating transient transport problens from hard failures. Therefore, the correct optionis A .

NEW QUESTION # 20
What is the difference between the Discard and Reject dispositions?

A. Reject drops the email and informs the sender of the rejection.

B. Discard temporarily rejects the email due to resource constraints.

C. Discard drops the email and informs the sender of the rejection.

D. Reject drops the email without notifying the sender of the delivery failure.

Answer: A

Explanation:

The correct answer is A. Reject drops the email and informs the sender of the rejection . Proofpoint's own support guidance
distinguishes Discard from Reject by explaining that rejecting a message causes the sender to receive a non-delivery or rejection
response, whereas discarding does not provide that SMTP rejection feedback to the sender. In other words, Reject is an explicit
refusal communicated back during mail handling, while Discard silently drops the message without notifying the sender in the same
way.

This distinction is important in policy design. Administrators may choose Discard when they do not want to generate sender-visible
feedback, especially in cases involving spoofed or malicious traffic where a rejection response could be unnecessary or undesirable.
They may choose Reject when they want the sending side to receive a clear refusal signal. That is why the other choices are
incorrect: Discard is not a temporary resource- based rejection, Reject is not silent, and Discard does not inform the sender of the
rejection. In Proofpoint administration, understanding these dispositions helps determine how messages are handled at the SMTP
transaction stage and what feedback, if any, is returned to the sender. Based on Proofpoint's documented behavior, the correct
difference is that Reject drops the email and informs the sender of the rejection .

NEW QUESTION # 21
Smart Search has returned 13 results for a specific recipient address. You click on one of the messages in the Results list. Which of
the following information is available for that message?

A. The SMTP port numbers used for the message session

B. The Final Rule that gave the final disposition for the message

C. The name and version of the email client on the recipient device
D. The time that the recipient opened and read the message

Answer: B

Explanation:



The correct answer is A. The Final Rule that gave the final disposition for the message. Proofpoint's Smart Search ecosystem
exposes a Final Rule field for messages, and the Proofpoint integration reference explicitly identifies

Proofpoint. SmartSearch.Final Rule as the final rule of the email message. That matches the course wording exactly and confirms that
this piece of information is available when examining a message record in Smart Search.

The other options do not reflect standard Smart Search message-detail data in the Threat Protection Admmnistrator course. Smart
Search is designed to show message-processing and disposition information, not endpoint-style telemetry such as the time a user
opened and read a message or the client software version on the recipient device. Likewise, low-level SMTP port numbers for a
session are not the key message-detail field being tested here. The course consistently teaches Smart Search as the place to
determine what happened to a message, which rules fired, and what final action was taken.

For administrators, the Final Rule is especially useful because muiltiple checks may touch a message, but the Final Rule tells you
which rule ultimately determined the outcome. That is why this is the correct answer to the question. Therefore, the verified answer is
A

NEW QUESTION # 22
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