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Pegasystems Certified Pega Decisioning Consultant 25 Sample Questions
(Q98-Q103):

NEW QUESTION # 98

U+ Bank follows all engagement policy best practices to present credit card offers on their website. The bank has introduced a new
credit card offer, the Rewards card. Anna, an existing custorer, currently holds a higher value card, Premier Rewards, and does not
see the new Rewards card offer.

‘What condition possibly prevents Anna from seeing the new Rewards card ofter?

A. Suitability

B. Eligibility

C. Applicability

D. Suppression rules

Answer: D
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Explanation:

Suppression rules are used to prevent custormers from seeing offers that are not relevant or appropriate for them. For exanple, ifa
customer already has a higher value card, they should not see a lower value card offer. Therefore, suppression rules are the most
likely condition that prevents Anna from seeing the new Rewards card offer. Verified Reference: [Pega Decisioning Consultant |

Pega Academy]

NEW QUESTION # 99

U+ BankT a retail bank, uses Pega Customer Decision Hub to manage various business changes throughout their operations The
bank's team members need to understand which change request type to use tor different business scenarios they encounter Select
each change request type on the left, and drag it to the matching scenario descriptions on the right:
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NEW QUESTION # 100

Change Request Type

Create New Action

Update Existing Action

Fast-track Change Request

Request Type Other

U+- Bank, a retail bank, has recently Implemented a project in which qualified customers see mortgage offers when they log in to

the web self-service portal.

Currently, only the customers who satisfy the following engagement policy conditions receive the Fifteen-year fixed-rate mortgage

offer:




Offer Eligibility ) Suitability

Fifteen-year fixed-rate
mortga

The bank decides to make two changes:
1. Update the suitability condition for the Fifteen-year fixed-rate mortgage offer.

2. Introduce a new offer, Twenty-year fixed-rate mortgage.

The following table shows the new engagement policy conditions for both mortgage offers:

Offer Eligibility Applicability- (111 m EGA
Fifteen-year fixed-rate

Age >= 18 Annual Income > 10000 Credit Score > 500

mortgage _Age >= 18 - —Anmal Ificome > 10000 _Credll: Score > 450
Twenty-year fixed-rate =
mortgage Age >= 1B Annual Income > 12000  Credit Score > 600

What is the best practice to fulfill this change management requirement in the business operations environment?

e A. Create two change requests: one in the Pega Customer Decision Hub portal and the other in the 1:1 Operations Manager
portal

e B. Create a single change request in the 1:1 Operations Manager portal.

e C. Create two change requests in the 1:1 Operations Manager portal.

e D. Create a single change request in the Pega Customer Decision Hub portal.

Answer: C

NEW QUESTION # 101

Regional Bank experiences an unexpected system outage affecting online banking services across mulltiple locations. The bank needs
to immediately inform all customers about the temporary service disruption and provide alternative banking options. The
communication must reach every customer simultaneously and should not be repeated.

‘Which communication approach should the bank use to address this urgent customer notification requirement?

A. Create a one-time action to deliver Immediate batch communication to all customers
B. Schedule a regular always-on outbound communication with engagement policies

C. Configure a promotional campaign with targeted audience segmentation rules

D. Send individual personalized messages through the standard outbound schedules

Answer: A

NEW QUESTION # 102

U+ Bank, a retail bank, presents offers on its website by using Pega Customer Decision Hub. The bank wants to leverage Customer
Decision Hub capabilities to present relevant offers to qualified customers. As a decisioning consultant, you are responsible for
configuring the business requirements with the Next-Best- Action Designer, which involves several tasks. To accomplish these tasks,
you might have to use auto- generated decision strategies, create new decision strategies, or edit existing strategies.

In the Answer Area, select the correct execution for each Task.

Answer:

Explanation:
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NEW QUESTION # 103
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