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B #81
Which two characteristics describe the Customer 360 data model?

e A. A Static Model

e B. A Canonical Model

e (. A Product Sold By Salesforce
e D. A Conceptual Model

EM#E: B. D
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The Customer 360 data model is a conceptual model and a canonical model. A conceptual model is a high-level representation of
the entities and relationships in a domain of interest, without specifying any implementation details. A canonical model is a common
and consistent data model that can be used across different systems and applications. Reference: [Customer 360 Data Model
Overview|, [Conceptual Model], [Canonical Model]

R #82
What is Data Cloud's primary value to customers?

A. A platform that can update all connected systems with a golden record in real-time

B. A single source of truth for all anonymous data

C. A platform that provides a unified view of a customer and their related data

D. A platform that can create personalized campaigns by listening, understanding, and acting on customer behavior

Ef#: C
R -

Data Cloud's primary value to customers is that it provides a platform that enables customers to create a unified view of a customer
and their related data across different channels and systems, using the Customer 360 data model as the foundation. Reference: [Data
Cloud Overview], [Customer 360 Data Model]

P #83

Northern Trail Outfitters (NTO) wants to send a promotional campaign for customers that have purchased within the past 6 months.
The consultant created a segment to meet this requirement.

Now, NTO brings an additional requirement to suppress customers who have made purchases within the last week.

‘What should the consultant use to remove the recent customers?

A. Batch transforns
B. Segmentation exclude rules
C. Streaming insight
D. Related attributes

IEf#: B

fi .-

The consultant should use B. Segmentation exclude rules to remove the recent customers. Segmentation exclude rules are filters that
can be applied to a segment to exclude records that meet certain criteria. The consultant can use segmentation exclude rules to
exclude customers who have made purchases within the last week from the segment that contains customers who have purchased
within the past 6 months. This way, the segment will only include customers who are eligible for the promotional campaign.

The other options are not correct. Option A is incorrect because batch transforms are data processing tasks that can be applied to
data streas or data lake objects to modify or enrich the data. Batch transforms are not used for segmentation or activation. Option
C is incorrect because related attributes are attributes that are derived from the relationships between data model objects. Related
attributes are not used for excluding records froma segment. Option D is incorrect because streaming insights are derived attributes
that are calculated at the time of data ingestion. Streaming insights are not used for excluding records froma segment. References:
Salesforce Data Cloud Consultant Exam Guide, Segmentation, Segmentation Exclude Rules

H #84
Which feature can integrate in real time with Salesforce CRM?

A. Data Actions

B. Data Model Triggers
C. Identity Resolution
D. CRM Starter Bundle

EfE: A

A -
This feature can integrate in real time with Salesforce CRM. Data Actions allow you to perform actions on Salesforce CRM records



based on Data Cloud data, such as creating, updating, or deleting records. Reference: https:/help.salesforce.convs/article View?
id=sf.c360 a data actions.htm&type=5

H #85
‘Which option allows an organization an easy way to ingest Marketing Cloud subscriber profile attributes into Data Cloud on a daily
basis?

A. Profile attributes are not yet supported
B. Marketing Cloud Connect API

C. Automation Studio and Profile API

D. Email Studio Starter Data Bundle

Ef#: C

A -

This option allows an organization an easy way to ingest Marketing Cloud subscriber profile attributes into Data Cloudon a daily
basis. You can use Automation Studio to export profile attributes to a data extension and use the Profile API to send themto Data
Cloud.

References:https://help.salesforce.comvs/article View?id=sf.c360_a data cloud marketing cloud data foundatio
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