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How Salesforce B2C-Commerce-Architect Exam Questions Can Help You in
Preparation?
As the tech industry continues to evolve and adapt to new technologies, professionals who hold the Salesforce Certified B2C
Commerce Architect (B2C-Commerce-Architect) certification are better equipped to navigate these changes and stay ahead of the
curve, increasing their value to employers and clients. In today's fast-paced and ever-changing Salesforce sector, having the
Salesforce Certified B2C Commerce Architect (B2C-Commerce-Architect) certification has become a necessary requirement for
individuals looking to advance their careers and stay competitive in the job market.

To become a Salesforce Certified B2C Commerce Architect, candidates must pass a rigorous exam that tests their knowledge of
B2C Commerce Cloud and their ability to design and implement complex commerce solutions. B2C-Commerce-Architect Exam
consists of 60 multiple-choice questions and lasts for 105 minutes. Candidates must achieve a minimum score of 65% to pass the
exam and earn the certification.

Salesforce Certified B2C Commerce Architect Sample Questions (Q28-Q33):
NEW QUESTION # 28 
Northern Trail Outfitters (NTO) exported all the Account records from Salesforce and used a data transformation tool to clean up
values in the phone field using a standardized format. The export file has more than 2 million records. During previous data loads for
similar updates on the Account object, NTO did not experience any issues with row lock.
Which feature of Data Loader should be used to load this data back into Salesforce faster?

A. Bulk API
B. REST API
C. Bulk API Serial Mode
D. SOAP API

Answer: A

NEW QUESTION # 29 
A merchant using B2C Commerce and Service Cloud has a requirement for service agents to order products on behalf of shoppers.
In the envisioned scenario, a shopper contacts the service center with an order request, the agent uses the Service Console to find
the shopper's account, and initiate an order on behalf of the shopper using payment information provided by the shopper. The
merchant is considering the B2C Commerce - Service Cloud Connector for this implementation.
Which three considerations should a Solution Architect keep in mind prior to implementation? Choose 3 answers

A. B2C Commerce needs to be registered as a remote site.
B. The Service Cloud Connector only supports contacts as a customer model.
C. The Service Cloud Connector only supports Person Accounts as a customer model.
D. Service agents need a corresponding storefront login mapped to their Service Cloud user record.
E. Guests or anonymous storefront shoppers are not supported in this scenario.

Answer: C,D

NEW QUESTION # 30 
The Client currently manages Customers, Inventory, and Product Information with dedicated backend systems as shown In the
Systems Diagram below. There is also an external Email Marketing System (EMS) in place. The EMS needs order data to email
recommendations to customers using an existing email campaign. These recommendations should be to only send for products that
are in stock. The EMS has no access to the backend systems so this data should come from the Salesforce B2C Commerce site.
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Which relationships should be added to the Systems Diagram to complete it and fulfill the chant requirements necessary for the email
campaign?

A. Order, Customer, and Product data should be exported from Staging. Inventory data should be exported from
Production.
B. Order, Customer, and Inventory data should be exported from Production. Product data should be exported from staging.
C. Order andInventory should be exported from Production. Products should be exported from Staging. Customers should
be exported from the external Customer Management System.
D. Order and Customer data should be exported from Production. Product and Inventory data should be exported from
Staging.

Answer: D

Explanation:
In the given scenario, where the Email Marketing System (EMS) requires order data to send product recommendations based on
stock availability, it is crucial that the most up-to-date and relevant data is used. Here's why the chosen data sources are
appropriate:
Order and Customer Data from Production: Since order and customer interactions occur in real-time, exporting this data from the
Production environment ensures that the most current information is used for the email marketing campaigns. This accuracy is vital
for personalization and timeliness of the communications sent to customers.
Product and Inventory Data from Staging: Given that the staging environment is typically one step behind production and is used for
testing before changes go live, it provides a stable dataset that reflects what is currently live without the risk of including any unvetted
changes. This setup is suitable for inventory and product data, which are less susceptible to minute-by-minute changes compared to
order data and can be pre-validated before use in marketing efforts.
This configuration helps ensure that the EMS has access to reliable data reflecting current stock levels and product details, which is
essential for crafting accurate marketing messages based on product availability.

NEW QUESTION # 31 
Given a website launched to production, the Architect can rely on several SFCC Business Manager tools that provide an automatic
notification feature.
Which three tools have such a feature and do not require to be monitored manually?
Choose 3 answers

A. Quota Status
B. Pipeline Profiler
C. Custom Log Settings
D. Job Schedules
E. Analytics Conversion Reports

Answer: A,D,E

NEW QUESTION # 32 
During load testing, a third party service isconstantly failing to respond in a timely manner on the Product Listing Page. The page is
not affected at it is collecting data with the server side call, however the loading time b increasing.
Which two recommendations should the developer take in order to minimize the risk and Improve the loading time?
Choose 2 answers



A. Remove the service.
B. Ask the third party to improve the reliability of the service.
C. Load the data asynchronously after the page is loaded
D. Enable the Circuit Breaker.
E. Decrease the service timeout.

Answer: C,D

Explanation:
In scenarios where a third-party service impacts page performance, implementing a Circuit Breaker pattern (Option C) can prevent
the service from becoming a bottleneck. This pattern helps manage failing service calls by temporarily disabling the service interaction
when failures reach a certain threshold, allowing it to recover. Asynchronously loading the data (Option E) ensures the page's
primary content loads without delay, while data from the third-party service is fetched in the background, improving the user's
perceived performance and page load times.

NEW QUESTION # 33
......
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